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Photographs of PeopleChapter 1

Practice  pp.28–29

1. (A) 2. (B) 3. (C) 4. (B) 5. (A) 6. (A) 7. (C) 8. (B)

Common Vocabulary in Part 1    pp.30–33

  Check-up 1   1. standing   2. looking at   3. looking in    

4. looking out   5. looking through   6. holding    
7. working on   8. sitting   9. wearing   10. playing    
11. using   12. facing   13. painting

  Check-up 2   1. carrying   2. crossing   3. examining   

4. examining   5. handling   6. moving   7. packing    
8. pushing   9. reaching for   10. reading   11. talking to    
12. walking

  Check-up 3   1. changing   2. cleaning   3. cooking    

4. delivering   5. doing   6. eating   7. entering   8. exiting   
9. fishing   10. focusing

  Check-up 4   1. gathered   2. gazing at   3. getting out of   

4. going up   5. greeting   6. signing   7. laying    
8. leaning   9. lifting   10. lighting

  Check-up 5   1. operating   2. passing   3. picking up    

4. pointing at   5. pouring   6. putting   7. rearranging   
8. repairing   9. resting   10. reviewing

  Check-up 6   1. running   2. speaking into   3. trimming   

4. typing on   5. unloading   6. viewing   7. washing   
8. watering   9. wheeling   10. wiping

  Check-up 7   1. cutting   2. fixing   3. adjusting   4. driving   

5. riding   6. shaking   7. shopping   8. waiting   9. watching   
10. writing   11. seated   12. filling

 

Practice with Possible Statements  pp.34–37

1. (A) 2. (B)   3. (B) 4. (A)   5. (B) 6. (C) 7. (C)

8. (B) 9. (A) 10. (C) 11. (B) 12. (A)

1. 
(A)  She is walking up the stairs. 
(B)  She has both hands on the handrail. 
(C)  She is descending the stairs.

2. 
(A)  She is holding a newspaper.
(B)  She is taking a book from the shelf.
(C)  She is reading a book at a library. 

3.
(A) A film is being played on the screen.
(B) One man is pointing at the screen.
(C) Some people are talking on their phones.

4. 
(A) The man is packing a suitcase.
(B) The man is putting on a suit.
(C) The man is sitting on the sofa.

5. 
(A) They have just crossed the finish line.
(B) The bikers are wearing helmets.
(C) The bicycles have baskets on the front.

6. 
(A) The man is lying on the lawn.
(B) The man is moving some plants.
(C) The man is mowing the grass.

7. 
(A) A woman is using a broom.
(B) The area is under construction.
(C) A woman is mopping the floor.

8. 
(A) They are performing indoors.
(B) They are gathered in a circle.
(C) They are marching in step.

9. 
(A) She is looking at the clothing item.
(B) She is trying on the item.
(C) She is changing clothes.

10. 
(A) He is mailing some letters.
(B) He is wrapping some packages.
(C) He is carrying some boxes.

11. 
(A) She is preparing her meal.
(B) She is seated at her table.
(C) She is having some dessert.

12. 
(A) They are sitting across from each other.
(B) They are standing by the desk.
(C) The flowerpot is on the desk.

PART 1 Photographs

ABC toeic LC-dap an (85.638-16.1x22.09)).indd   3 12/8/2018   10:24:03 AM



4

TOEIC Practice  pp.38–40

1. (D) 2. (B) 3. (D) 4. (D) 5. (A) 6. (C)   

*AmE = American English / BrE = British English

1. BrE

(A) The woman is trying on the jacket.
(B) The woman is paying for the clothes.
(C) The woman is buying a sweater.
(D) The woman is examining the clothing.

2. BrE

(A) The moving van is full of items.
(B) They are moving the furniture.
(C) A man is walking up the stairs.
(D) A ladder is leaning against the furniture.

3. AmE

(A) A man is rubbing his head.
(B) All of the chairs are occupied.
(C) A man is raising his hand.
(D) People are sitting in seats.

4. BrE

(A) The blinds have been pulled down.
(B) All the men are sitting down.
(C) Two men are exchanging business cards.
(D) One man is sitting beside the window.

5. AmE

(A)  The passengers are boarding the airplane.
(B) The passengers are taking their seats.
(C)  The pilot is preparing the plane for takeoff.
(D)  The flight attendants are collecting 

boarding passes.

6. AmE

(A) The man is driving a truck.
(B) A man is standing in the hole.
(C) They are doing construction work.
(D) A crane is in front of the building.

Photographs of Objects and 
Scenes

Chapter 2

Practice  pp.48–49

1. (C) 2. (A) 3. (B) 4. (A) 5. (C) 6. (B) 7. (B) 8. (C)

Common Vocabulary in Part 1 (2)    pp.50–55

  Check-up 1   1. cars   2. boat   3. train   4. vehicles    

5. bicycles   6. trucks   7. platform   8. intersection    
9. bridge   10. stair

  Check-up 2   1. chairs   2. picture   3. clocks   4. furniture   

5. sofas   6. drawer   7. cabinets   8. lights   9. Lamps    
10. documents

  Check-up 3   1. shelves   2. shirts   3. merchandise    

4. baskets  5. cartons   6. containers   7. suitcase   8. globes   
9. guitars   10. Dishes

  Check-up 4   1. plants   2. Fruit   3. Flower arrangements   

4. grassy area   5. Crops

  Check-up 5   1. ladder   2. equipment   3. machines   

4. instruments   5. tools

  Check-up 6   1. parked   2. arranged   3. been placed   

4. unoccupied  5. lined up  6. displayed  7. stacked   
8. attached   9. connected   10. piled

  Check-up 7   1. filled with   2. organized   3. been posted   

4. been set   5. been situated   6. stocked with    
7. surrounded   8. been taken out   9. been turned on   
10. laid out

  Check-up 8   1. hanging   2. leaning   3. casting   4. crossing    

5. standing

  Check-up 9   1. on display   2. on the ground   3. on a cart   

4. on the highway   5. on the hill   6. on either side of   
7. in the corner   8. in the parking area

  Check-up 10   1. near   2. beside   3. by the doorway   4. by

  Check-up 11   1. around the table   2. at the station   

3. behind the sofa   4. between the cabinets 
 

 pp.56–59

1. (B) 2. (B) 3. (B) 4. (C) 5. (A) 6. (B) 7. (C) 
8. (A) 9. (C) 10. (C) 11. (A) 12. (A)

1. 
(A) The woman is baking some bread.
(B)  Different kinds of bread are laid out for 

sale.
(C) The woman is pushing a shopping cart.

Practice with Possible Statements
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2. 
(A) The middle door is wide open.
(B)  There are plants on both sides of the 

stairs.
(C) A man is walking down the stairs.

3. 
(A) Some people are riding their bikes.
(B) The bikes are parked next to a wall.
(C) Some of the bikes have baskets.

4. 
(A) One woman is holding a cup of water.
(B) One man is writing in a notebook.
(C) There are some cups on the table.

5. 
(A) Some food is on the table.
(B) The tables are all occupied.
(C) A waiter is setting the table.

6. 
(A) The woman is opening her suitcase.
(B) The suitcase is on the floor.
(C) The porter is carrying the bag.

7. 
(A) The flowers are being planted.
(B) The wagon is full of food.
(C) There are several types of flowers.

8. 
(A) The vehicle is in the driveway.
(B) The garage door is open.
(C) A woman is entering the house.

9. 
(A) There are some cars on the bridge.
(B) The river is crowded with boats.
(C) A ship is floating under the bridge.

10. 
(A) There are no clouds in the sky.
(B)  People are wheeling carts out of the 

building.
(C) The statue is taller than the building.

11. 
(A) There are monitors all over the wall.
(B)  All of the people are watching the same 

channel.
(C) The men are displaying monitors.

12. 
(A) Many plants are growing in the ground.
(B) The wheelbarrow is sitting on the path.
(C) The gardener is planting flowers.

TOEIC Practice  pp.60–62

1. (B) 2. (C) 3. (C) 4. (A) 5. (D) 6. (A)   

*AmE = American English / BrE = British English

1. BrE

(A) The buildings are being constructed.
(B) Cars are parked along the street.
(C) A park is surrounded by a fence.
(D) People are taking a walk in the park.

2. AmE

(A) Some people are window-shopping.
(B) The clock is hanging on the wall.
(C) The clock face is round.
(D) Some windows are being cleaned.

3. BrE

(A) The farmers are watering the crops.
(B) The plants are growing in the fields.
(C) Some plants are hanging in the air.
(D)  There is no space to walk in the 

greenhouse.

4. AmE

(A) The river runs through the city.
(B)  There are buildings on only one side of the 

river.
(C) Some ships are floating in the water.
(D) There are no vehicles on the bridge.

5. AmE

(A) The store is full of customers.
(B) All of the clothes are on the table.
(C) The clerk is looking at the mannequins.
(D) Merchandise is on display for sale.

6. AmE

(A) There is a picture on the wall.
(B) The bed has not been made.
(C) There is a lamp on the floor.
(D) The door to the room is open.
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Questions with WhoChapter 1

Question Structures

Check-up

Structure 1  p.69

1.  (A) 2.  (A) 

Structure 2  p.70

1.  (B) 2.  (A)

Structure 3  p.71

1. (B) 2.  (A)

Practice – Questions with Who (1)  p.72

Practice A 1. (A) 2. (A) 3. (B) 4. (A) 5. (B) 6. (B)

1. Who is the woman?
(A) She is my new secretary.
(B) She is talking with her client.

2.  Who organized the reception?
(A) That would be the general director.
(B) The organization is complicated.

3. Who is supposed to pay the bill?
(A) The office building is downtown.
(B) The Maintenance Department is in charge of it.

4.  Who will organize the annual meeting? 
(A) I have no idea.
(B) Once a year.

5.  Who has a copy of the contract? 
(A) I’m on vacation.
(B) I gave it to your manager.

6. Who is going to repair the copy machine? 
(A) At the coffee shop across the street.
(B) Ask Steven in the maintenance office.

Practice B  1. (B) 2. (A) 3. (A) 4. (B) 5. (A) 6. (B)

1.  Who organized the reception? 
(A) The reception is well-organized. 
(B) Mr. Robinson and his secretary did. 

2.  Who is supposed to pay the bill? 
(A) Please leave it to me. 
(B) My office is in the city center. 

3.  Who is the woman? 
(A) She is the marketing manager. 
(B) She is talking with her boss. 

4.  Who will organize the annual meeting? 
(A) Once a month. 
(B) The Planning Department is responsible for it. 

5.  Who is going to repair the copy machine?
(A) A technician will fix it tomorrow. 
(B) At the hospital across the street. 

6.  Who has a copy of the contract? 
(A) I’m free now.
(B) Mr. Smith has it. 

Question Structures

Check-up

Structure 4  p.73

1. (B) 2.  (A) 

Structure 5  p.74

1.  (B) 2.  (A) 

Structure 6  p.75

1.  (A) 2.  (B) 

Practice – Questions with Who (2)  p.76

Practice A 1. (B) 2. (A) 3. (B) 4. (A) 5. (B) 6. (A)

1. Who is driving you to the train station? 
(A) It will take 10 minutes.
(B) I called a taxi. 

2.  Who should I contact to confirm the reservation? 
(A) Ask the receptionist. 
(B) I reserved a hall for this weekend. 

3. Who does this handbag belong to? 
(A) It would take too long.
(B) I am not sure. 

4. Who is in charge of the Planning Department? 
(A) Mr. Kent is responsible for that. 
(B) I suppose so. 

5. Who is responsible for hiring salespeople? 
(A) You should not go any higher. 
(B) Mr. Conner usually takes care of that. 

PART 2 Question – Response
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6. Who is coming to the party tonight? 
(A) Some old friends from my college. 
(B) It is a garden party. 

Practice B  1. (A) 2. (A) 3. (B) 4. (A) 5. (B) 6. (B)

1.  Who is in charge of the Planning Department? 
(A) That would be Ms. Elliot.
(B) I think so. 

2. Who does this handbag belong to? 
(A) It’s probably Jane’s.
(B) It’s very expensive. 

3. Who should I contact to confirm the reservation? 
(A) I reserved a double room. 
(B) Call this number. 

4. Who is coming to the party tonight? 
(A) The new employees in the Marketing Department. 
(B) The party starts at 10.

5. Who is driving you to the train station? 
(A) It will take an hour. 
(B) Johnson will come with me. 

6. Who is responsible for hiring salespeople? 
(A) You should not be there. 
(B) That would be the personnel director. 

Common Vocabulary in Part 2 (1)  pp.77–78

  Check-up 1   1. organize   2. revise   3. assigned   4. present   

5. address

  Check-up 2   1. Personnel Department, marketing director   

2. executive officers   3. Shipping Department    
4. sales manager   5. Customer Service Department

 

Practice with Possible Questions  p.79

1. (A)     2. (B)     3. (B)       4. (A)     5. (A)     6. (A)   

7. (A)     8. (B)     9. (B)     10. (B)

1.  Who asked you to attend the meeting? 
(A) My boss.
(B) The meeting will be held at 2 o’clock. 

2.  Who designed the new building? 
(A) It was built recently.
(B) Didn’t I tell you? 

3. Who has the key to the meeting room? 
(A) The meeting has been canceled. 
(B) I gave it to Stephanie. 

4. Who will notify the employees of the new policy? 
(A) One of the directors. 
(B) Yes, they are new employees. 

5. Who is in charge of safety inspections of the building? 
(A) The Maintenance Department. 
(B) On a regular basis. 

6. Who is the woman next to Mr. Thomas? 
(A) That is Rebecca.
(B) She left an hour ago. 

7. Who is organizing the conference for this session? 
(A) The planning manager is responsible for it. 
(B) It is a charity organization. 

8. Who should I call to order office supplies? 
(A) His office is on the first floor. 
(B) Ask Miss Johnson. 

9. Who is going to take Ms. Randal to the airport? 
(A) The flight is from Tokyo.
(B) I will. 

10. Who is responsible for sending the invitations? 
(A) I have not sent them yet. 
(B) That would be Richard.

TOEIC Practice  p.80

1. (B)     2. (C)     3. (C)     4. (C)     5. (B)     6. (A)     7. (A)   8. (B)   

9. (A)   10. (A)   11. (C)   12. (B)   13. (C)   14. (B)   15. (C)

*AmE = American English / BrE = British English

1.  AmE / BrE  
Who is the new manager of the department? 
(A) Mr. Schneider can help you with that. 
(B) Her name is Marge Simpson. 
(C) I think I can manage.

2.  AmE / AmE  
Who explained this report to you? 
(A) Randy will. 
(B) It has already been reported. 
(C) Mr. Robinson did. 

3. AmE / BrE

Who can pick Mr. Roper up from the airport?
(A) It is possible, I suppose. 
(B) Before 5 o’clock. 
(C) I am free this afternoon. 

4. AmE / AmE

Who oversees the Sales Department?
(A) Until the next meeting. 
(B) It is under construction. 
(C) It is Mr. Edward. 
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5. AmE / BrE

Who is going to review the report before its publication?
(A) It will be published on a large scale. 
(B) The project manager. 
(C) We will have a press conference. 

6.  BrE / AmE  
Who is responsible for organizing the welcome party?
(A) That would be the planning director. 
(B) You will be more than welcome. 
(C) You are responsible for what you said. 

7. AmE / AmE

Who is going to move into the office on the second floor?
(A) An online game company will. 
(B) Mr. Brown is responsible. 
(C) They will move in tomorrow. 

8. AmE / BrE

Who is supposed to close up the store tonight?
(A) I think it is too late. 
(B) Mr. Ford is responsible for that. 
(C) His office is close to mine. 

9. AmE / AmE

Who will represent the company at the annual 
stockholders’ meeting?
(A) The president of our Seoul branch. 
(B) Because the prices continued to fall today. 
(C) It will not take very long. 

10.  BrE / BrE

Who is supposed to go to New York for the conference?
(A) The vice president. 
(B) Next Friday. 
(C) To the airport. 

11. BrE / AmE

Who is in charge of accounting?
(A) The charge will be less than 50 dollars. 
(B) My account is with the bank. 
(C) Mr. Ronald. 

12. AmE / BrE

Who should I call to repair the computer?
(A) It has plenty of memory. 
(B) The maintenance office. 
(C) I bought the computer. 

13. AmE / AmE

Who will be making the opening speech at the 
convention?
(A) It will open at 9:00. 
(B) At the Hilton Hotel. 
(C) The president will. 

14. AmE / AmE

Who is responsible for sending the invitations to our 
clients?
(A) All of our clients will be invited. 
(B) Sandra, the president’s secretary.
(C) At the conference room on the first floor.

15. AmE / BrE

Who should I contact to get a password for the computer 
lab?
(A) You will have your own password. 
(B) The computer lab is in the main building.
(C) Go to the main office.

Questions with WhereChapter 2

Question Structures

Check-up

Structure 1  p.83

1.  (A) 2. (B)

Structure 2  p.84

1.  (A) 2. (B) 

Structure 3  p.85

1.  (A) 2.  (A)

Practice – Questions with Where (1)  p.86

Practice A 1. (A) 2. (B) 3. (A) 4. (B) 5. (A) 6. (B)

1. Where is the copy machine? 
(A) On the second floor.
(B) I need two copies. 

2.  Where are the documents stored? 
(A) The store is open on Sunday. 
(B) In the drawer of my desk. 

3. Where can I submit my application? 
(A) You can leave it here.  
(B) I have it. 

4. Where is the closest supermarket around here?
(A) I will buy some eggs.
(B) Next to the post office. 

5. Where is the guest list for Friday’s reception? 
(A) Mr. Smith probably knows. 
(B) It will be held in the banquet hall. 

6. Where is your new office located? 
(A) Yes, his office is in New York. 
(B) In the city center. 
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Practice B   1. (B) 2. (B) 3. (A) 4. (A) 5. (B) 6. (A)

1.  Where are the documents stored? 
(A) The store is closed on weekends. 
(B) Ask Sharon. 

2.  Where is your new office located? 
(A) Yes, his office is in L.A. 
(B) Next to the convention center. 

3. Where is the copy machine? 
(A) Next to Michael’s office.  
(B) I need four copies. 

4. Where can I submit my application? 
(A) Please go to the personnel office. 
(B) He has it. 

5. Where is the supermarket around here? 
(A) I will buy some cheese.  
(B) Just across the road. 

6. Where is the guest list for Friday’s reception? 
(A) The vice president has it. 
(B) It will be held at the Hilton Hotel. 

Question Structures

Check-up

Structure 4  p.87

1.  (B)    2.  A)

Structure 5  p.88

1.  (A)    2.  (A)

Structure 6  p.89

1. (B)    2.  (A) 

Practice – Questions with Where (2)  p.90

Practice A 1. (A) 2. (B) 3. (A) 4. (B) 5. (A) 6. (B)

1. Where did you hear the news? 
(A) A friend of mine told me. 
(B) He will be here in a minute. 

2.  Where should I put my suitcase? 
(A) The handbag suits you well. 
(B) In the closet in the corner. 

3. Where are you traveling next summer? 
(A) I haven’t decided yet.  
(B) Welcome to the Bahamas!      

4. Where will the trade show be held? 
(A) To show some new clothing lines.  
(B) In Chicago. 

5. Where are they going to build a new factory? 
(A) On the outskirts of town. 
(B) Is that the factory?    

6. Where did Samantha leave the application form? 
(A) She left an hour ago.
(B) In the cabinet. 

Practice B  1. (B) 2. (B) 3. (A) 4. (B) 5. (B) 6. (A)

1.  Where will the trade show be held?
(A) To show new product lines. 
(B) At the trade center. 

2. Where are they going to build a new factory? 
(A) Yes, they work in the building. 
(B) Several options are being considered. 

3. Where did you hear the news? 
(A) Everyone knows it. 
(B) He will be here tomorrow. 

4. Where should I put my suitcase? 
(A) The dress suits you well. 
(B) You can leave it here. 

5. Where did Samantha leave the application form? 
(A) She left ten minutes ago. 
(B) I have no idea. 

6. Where are you traveling next summer? 
(A) Hawaii.
(B) It’s in Hong Kong.   

Common Vocabulary in Part 2 (2)  pp.91–92

  Check-up 1   1. buy, Try   2. held   3. go on your vacation     

4. find   5. file

  Check-up 2   1. storage room, shelf   2. closet   3. floor    

4. drawer   5. branch office
 

Practice with Possible Questions  p.93

 1. (A)     2. (A)       3. (A)     4. (B)     5. (B)     6. (A)     7. (A)   

 8. (B)     9. (A)    10. (B)

1.  Where is City Hall?
(A) Just across the street.
(B) The hall is overcrowded. 

2.  Where can I buy tickets for tonight’s show? 
(A) At the box office.
(B) Two tickets, please. 

3. Where was this picture taken? 
(A) In my office.
(B) I will take it out. 
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4. Where will you stay when you go to Manhattan? 
(A) I will stay there for one week. 
(B) I will be at the Marriott Hotel. 

5. Where did you park your car? 
(A) The park is not far from here. 
(B) Behind the building. 

6. Where should I store these boxes? 
(A) Leave them here. 
(B) The bookstore sells that book.  

7. Where are you transferring to next month? 
(A) To the Hong Kong office.  
(B) By electronic transfer. 

8. Where does she come from? 
(A) She will come soon.
(B) Texas is her hometown.

9. Where is the nearest post office? 
(A) It is one mile away from here. 
(B) Post it as soon as possible. 

10. Where are you going to send this letter? 
(A) Yes, it is written in this letter. 
(B) To our central office. 

TOEIC Practice  p.94

1. (A)     2. (A)     3. (B)     4. (C)     5. (B)     6. (A)     7. (C)   8. (B)   

9. (A)   10. (B)   11. (B)   12. (B)   13. (C)   14. (A)   15. (B)

*AmE = American English / BrE = British English

1.  AmE / AmE  
Where is the cashier?
(A) In the left corner.  
(B) It is out of order. 
(C) I don’t have any. 

2.  BrE / AmE  
Where is the final destination of this train? 
(A) Boston. 
(B) It is on the third floor. 
(C) In twenty minutes. 

3. AmE / BrE

Where do you want me to put these documents?
(A) Let’s meet at the hotel reception desk.  
(B) Leave them on my desk. 
(C) I am still working on it. 

4. BrE / AmE

Where can I catch the bus to the airport?
(A) I will catch you in an hour. 
(B) Every 15 minutes. 
(C) There is a bus stop over there. 

5. AmE / AmE

Where did you learn to type so quickly?
(A) It has been over a week. 
(B) I attended a class at school. 
(C) Yes, she is going very fast. 

6. BrE / AmE

Where should I file these documents?
(A) In the cabinet. 
(B) It is empty. 
(C) You can fill it with this. 

7.  BrE / BrE

Where is Cathy going? 
(A) Yesterday. 
(B) I won’t go. 
(C) To her manager’s office. 

8. AmE / AmE

Where is your office located?
(A) Two years ago. 
(B) In downtown Tokyo. 
(C) The office opens at 8:30. 

9. AmE / BrE

Where will the meeting be held?
(A) In the conference room.  
(B) I have not met him yet. 
(C) Please hold the line. 

10. AmE / BrE

Where did you leave your umbrella? 
(A) I don’t think so. 
(B) I can’t remember. 
(C) It is raining now. 

11. BrE / AmE

Where is Mark moving? 
(A) Next month. 
(B) To Holland. 
(C) Yes, it is really moving. 

12.  AmE / BrE

Where can I get my identification card? 
(A) By credit card. 
(B) Talk to your manager. 
(C) I don’t need one. 

13. AmE / AmE

Where was your article published?
(A) I left it on the shelf. 
(B) It was published last week. 
(C) On the second page in the paper. 

14. BrE / AmE

Where should we put this cabinet?
(A) In the left corner. 
(B) Kevin is in a meeting. 
(C) For two weeks. 
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15. AmE / BrE

Where can I get the shuttle bus to the convention center?
(A) Less than twenty minutes. 
(B) In front of the hotel. 
(C) I will get you one. 

Questions with WhenChapter 3

Question Structures

Check-up

Structure 1  p.97

1.  (A)    2. (B) 

Structure 2  p.98

1. (B)    2.  (A) 

Structure 3  p.99

1.  (A)    2.  (A) 

Structure 4  p.100

1.  (A)    2. (B) 

Practice – Questions with When (1)  p.101

Practice A 1. (B) 2. (A) 3. (A) 4. (A) 5. (A) 6. (B)

1. When is the next bus to Manhattan? 
(A) It’s your turn.  
(B) At five.

2.  When is your appointment with the dentist? 
(A) This afternoon.
(B) In the center of town.

3. When does your passport expire?
(A) Five months from now. 
(B) First of all, you should pass the test. 

4. When did you wake up this morning? 
(A) Around seven o’clock. 
(B) I have not finished it yet. 

5. When do you move into your new office? 
(A) In two weeks.
(B) It’s on the second floor. 

6. When is the deadline for the gas bill payment? 
(A) By credit card.
(B) On February 15.

Practice B   1. (B) 2. (B) 3. (A) 4. (B) 5. (A) 6. (A)

1.  When did you wake up this morning? 
(A) I have not decided yet. 
(B) Very early. 

2.  When is the deadline for the gas bill payment? 
(A) In cash.
(B) Next Wednesday. 

3. When do you move into your new office? 
(A) No later than October 10.
(B) It’s on the third floor. 

4. When is your appointment with the dentist? 
(A) At the hospital.
(B) I have to be there by three. 

5. When does your passport expire? 
(A) Next October.
(B) I lost my password. 

6. When is the next bus to Manhattan? 
(A) Not until tomorrow morning. 
(B) It’s my turn. 

Question Structures

Check-up

Structure 5  p.102

1. (B)    2.  (A)

Structure 6  p.103

1. (B)    2. (B) 

Structure 7  p.104

1.  (A)    2. (B) 

Practice – Questions with When (2)  p.105

Practice A 1. (A) 2. (B) 3. (A) 4. (B) 5. (B) 6. (B)

1. When is the concert supposed to begin?
(A) It is written on the ticket.
(B) At the box office.

2.  When are you taking your driving test?
(A) I failed three times.
(B) Two weeks from now. 

3. When will your new book be published?
(A) Early next month, I hope.
(B) That sounds fine.

4. When are you going to start the project?
(A) Of course, I will.
(B) After finishing this work. 

5. When is the construction scheduled to be finished?
(A) I am finished with it.
(B) Not for another three weeks. 
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6. When can I expect my order to arrive?
(A) I ordered a new printer.  
(B) It will take a few days. 

Practice B  1. (A) 2. (A) 3. (A) 4. (B) 5. (B) 6. (A)

1.  When are you taking your driving test?
(A) At twelve tomorrow.
(B) I will pass the test.

2. When are you going to start the project?
(A) Early next week.
(B) Two weeks ago.

3. When can I expect my order to arrive?
(A) Tomorrow afternoon, I think. 
(B) I ordered a new cabinet.

4. When is the construction scheduled to be finished?
(A) Of course not.
(B) At the end of next month. 

5. When is the concert supposed to begin?
(A) At the concert hall.
(B) In ten minutes. 

6. When will your new book be published?
(A) Sometime next week.
(B) At the end of this street.

Common Vocabulary in Part 2 (3) pp.106–107

  Check-up 1   1. arrive   2. hire   3. returns   4. relocate    

5. expect, approved

  Check-up 2   1. flight   2. application   3. results   4. proposal   

5. deadline
 

Practice with Possible Questions  p.108

1. (B)    2. (A)      3. (B)    4. (B)    5. (A)    6. (B)    7. (A)     

8. (B)    9. (B)    10. (B)

1.  When is the board meeting?
(A) It was really boring.
(B) At 9 o’clock tomorrow. 

2. When is our next payment due? 
(A) The end of the month.
(B) Please pay the bill. 

3. When do you start your new job? 
(A) Yes, let’s get started. 
(B) They will let me know soon. 

4. When do we have to announce the company merger? 
(A) Not until they find the right person. 
(B) It is scheduled for Monday. 

5. When will the new product be released? 
(A) The exact date has not been confirmed yet. 
(B) It was delivered yesterday. 

6. When does the supermarket close? 
(A) In the open-air market.
(B) At 10 o’clock. 

7. When is Samantha moving into her new apartment? 
(A) Probably next weekend. 
(B) She hasn’t come in yet. 

8. When are you going to start the project? 
(A) It is going very well.
(B) Soon, I think. 

9. When are we supposed to hear from them? 
(A) They have already left. 
(B) Someday next week, I hope.

10. When is the flight from Los Angeles supposed to arrive? 
(A) At the Incheon International airport.
(B) At 7:15.

TOEIC Practice  p.109

1. (B)    2. (A)    3. (C)    4. (B)    5. (A)    6. (C)    7. (A)    8. (C)   

9. (A)  10. (C)  11. (A)  12. (B)  13. (C)  14. (B)  15. (C)

*AmE = American English / BrE = British English

1.  AmE / BrE  
When is the training session? 
(A) At the conference room. 
(B) Next Monday at 3 p.m. 
(C) I will take a train. 

2.  AmE / AmE  
When does the shipment arrive? 
(A) It’s being delayed. 
(B) All of them. 
(C) By ship. 

3. BrE / AmE

When did you get back from Hong Kong?
(A) I haven’t met them yet. 
(B) I will be back soon. 
(C) It has been a week. 

4. BrE / BrE

When will the rent increase take effect?
(A) 15 percent. 
(B) From November. 
(C) The room has been rented out. 
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5. AmE / BrE

When are you going abroad?
(A) Next Tuesday. 
(B) To Spain. 
(C) For two weeks. 

6. BrE / AmE

When is the company planning to hire a new receptionist?
(A) At the reception desk. 
(B) I have not seen her yet. 
(C) Next month. 

7. AmE / BrE

When do we have to hand in the application form?
(A) Wednesday at the latest. 
(B) It is a handmade product. 
(C) Several people applied for the position. 

8. AmE / AmE

When can you finish editing the proposal?
(A) I will propose to her someday this week. 
(B) I have not read the editorial yet. 
(C) By the end of this week. 

9. AmE / AmE

When is the train scheduled to depart?
(A) At 7:30. 
(B) It will arrive soon. 
(C) It is from Chicago. 

10. AmE / AmE

When do you expect to publish the result of your review? 
(A) Before lunch yesterday. 
(B) I have to be there by six. 
(C) By the end of this month. 

11. AmE / BrE

When should I call you back?
(A) How about tomorrow morning? 
(B) Yes, she will be back soon. 
(C) Through the back gate. 

12. AmE / AmE

When are you going to send the budget report?
(A) I will come back tomorrow. 
(B) Before noon at the latest. 
(C) To the Personnel Department. 

13. AmE / AmE

When is she scheduled to give a speech?
(A) About team building. 
(B) She does not like long speeches. 
(C) At the general meeting next week. 

14. BrE / BrE

When will you be done with the filing?
(A) You can leave the file here.
(B) By Thursday afternoon.
(C) Yes, I’m free now. 

15. AmE / AmE

When is the proposal due?
(A) That’s enough for now.
(B) Due to heavy rain. 
(C) Early next week.

Questions with WhyChapter 4

Question Structures

Check-up

Structure 1  p.113

1.  (A)     2. (B)

Structure 2  p.114

1.  (A)     2. (B) 

Structure 3  p.115

1.  (A)     2. (B) 

Practice – Questions with Why (1)  p.116

Practice A   1. (A) 2. (B) 3. (A) 4. (B) 5. (B) 6. (B)

1. Why does Rachel want to move to Boston?
(A) She got a better job there. 
(B) Because she likes public transportation.

2.  Why are you in such a hurry?
(A) I will take it with me.
(B) To catch the first train.

3. Why do I have to submit this form again?
(A) We never received the first one.
(B) To the Personnel Department.

4. Why was the meeting canceled?
(A) The meeting starts at 10:30.
(B) Our manager had a car accident.

5. Why is the parking lot so empty today?
(A) You should not park your car here.
(B) Today is a holiday.

6. Why is the company moving its office?
(A) My office is on the second floor.
(B) The current office building is too old. 

Practice B  1. (B) 2. (B) 3. (A) 4. (A) 5. (A) 6. (B)

1.  Why is the parking lot so empty today?
(A) You can use this parking lot.
(B) Most people left early. 
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2.  Why is the company moving its office?
(A) My office is on the third floor.
(B) They built a new building. 

3. Why does Rachel want to move to Boston?
(A) She wants to live with her family.
(B) Because she likes traveling.

4. Why are you in such a hurry?
(A) I don’t want to be late again. 
(B) I will go with you.

5. Why do I have to submit this form again?
(A) Some information is missing.
(B) To the Marketing Department.

6. Why was the meeting canceled?
(A) The meeting starts at noon.
(B) The president’s flight has been delayed. 

Question Structures

Check-up

Structure 4  p.117

1.  (A)    2.  (A) 

Structure 5  p.118

1. (B)     2. (B) 

Structure 6  p.119

1. (B)     2.  (A) 

Practice – Questions with Why (2)  p.120

Practice A 1. (A) 2. (B) 3. (B) 4. (A) 5. (A) 6. (A)

1. Why don’t you get some rest?
(A) Let me finish this first.  
(B) I will take a bus.

2. Why didn’t John get the promotion?
(A) To promote a new product.
(B) He wasn’t qualified. 

3. Why did Mr. Thompson leave the company?
(A) He left his office this morning.
(B) It was due to his bad health.  

4. Why did Linda send the letter?
(A) She invited us to her party. 
(B) At the hospital.

5. Why don’t you join us for dinner tonight?
(A) I’d love to.
(B) Dinner is waiting for you.

6. Why did you stay up so late?
(A) I had some work to do. 
(B) I will not stay very long.

Practice B 1. (A) 2. (B) 3. (A) 4. (B) 5. (B) 6. (B)

1.  Why don’t you join us for dinner tonight?
(A) Thanks, but I have other plans. 
(B) Lunch is ready.

2. Why did Mr. Thompson leave the company?
(A) He left a message for you.
(B) He started his own business. 

3. Why did Linda send the letter?
(A) To inform her about the change in the schedule. 
(B) At the hotel.

4. Why did you stay up so late?
(A) I stayed there for two weeks.
(B) I had to finish my report.  

5. Why don’t you get some rest?
(A) I will take the subway.
(B) The deadline is just one hour away. 

6. Why didn’t John get the promotion?
(A) To advertise a new product.
(B) I have no idea. 

Common Vocabulary in Part 2 (4) pp.121–122

  Check-up 1   1. contact    2. cancel, changed    3. stopped    

4. reject   5. bring

  Check-up 2   1. late, stuck    2. urgent    3. promotion    

4. tired    5. air conditioner
 

Practice with Possible Questions  p.123

1. (B)     2. (B)     3. (A)       4. (B)      5. (A)      6. (A)   

7. (B)     8. (A)     9. (B)     10. (B)

1.  Why didn’t you inform me of the results? 
(A) Go to the information desk. 
(B) I tried to contact you. 

2. Why has the meeting been postponed? 
(A) Yes, it has been posted. 
(B) I thought you knew the reason. 

3. Why is your price higher than that of your competitor? 
(A) Our product is better in quality. 
(B) Yes, we won the competition. 
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4. Why did he retire from his job? 
(A) It has been two months now. 
(B) His health was getting worse. 

5. Why was the new project canceled so suddenly? 
(A) Due to a lack of funds. 
(B) His project was a great success. 

6. Why don’t you go shopping with me tomorrow? 
(A) What time is good for you? 
(B) I will check the ticket availability. 

7. Why is Tom taking a new job? 
(A) From January to November. 
(B) He has been offered a better position. 

8. Why did you cancel your magazine subscription? 
(A) I have no time to read it. 
(B) I have to buy a copy this week. 

9. Why haven’t you asked Mr. Gibson to come to the party? 
(A) At the Imperial Hotel.
(B) I will do that tonight.  

10. Why do we have to depart so early? 
(A) I could hardly sleep last night. 
(B) We must get to the station before 8 o’clock. 

TOEIC Practice  p.124

1. (A)    2. (C)     3. (C)     4. (C)     5. (B)     6. (A)     7. (A)     8. (B)

9. (A)  10. (C)   11. (B)   12. (B)   13. (A)   14. (A)   15. (C)

*AmE = American English / BrE = British English

1.  AmE / AmE  
Why do we have to send the application again? 
(A) They have not received the first one. 
(B) It will take two days. 
(C) Yes, it is the second one. 

2.  BrE / AmE  
Why was the staff meeting postponed this morning? 
(A) At 9 o’clock. 
(B) To discuss a new project. 
(C) Traffic was blocked by the heavy snow. 

3. AmE / BrE

Why didn’t you report the accident immediately?
(A) That’s a good idea. 
(B) Two weeks from now. 
(C) I am really sorry. 

4. AmE / AmE

Why do you need to install a new system?
(A) In my office. 
(B) It will start next week. 
(C) We had too much trouble with the old one. 

5. AmE / BrE

Why have you decided on him as a member of your 
group?
(A) That’s a good idea. 
(B) I have wanted to work with him for a long time. 
(C) Yes, there is a membership fee. 

6. AmE / AmE

Why were you late for the meeting? 
(A) I missed the first train. 
(B) That would be okay with me. 
(C) I really don’t know. 

7. BrE / BrE

Why do we have to apply for new passwords?
(A) A new security system has been installed. 
(B) You should apply before Wednesday. 
(C) For one week. 

8. AmE / AmE

Why are you standing outside in the hall?
(A) For two hours. 
(B) I am waiting for someone here. 
(C) It is still raining outside. 

9. AmE / BrE

Why has our profit margin dropped recently?
(A) The price of raw materials has gone up. 
(B) It is very profitable. 
(C) By 5 percent. 

10. BrE / AmE

Why is the shuttle bus not coming?
(A) Every 30 minutes. 
(B) The shuttle buses run from here to the airport. 
(C) The bus broke down in the middle of the road. 

11. AmE / BrE

Why didn’t you show up for the meeting yesterday?
(A) The show will start in an hour. 
(B) I didn’t feel well. 
(C) I will show you later. 

12. AmE / AmE

Why don’t you take a few days off?
(A) It will only take two days. 
(B) I don’t think I can afford that. 
(C) I will contact you on Monday. 

13. BrE / AmE

Why don’t we start the board meeting at 8:00 tomorrow 
morning?
(A) Isn’t that too early? 
(B) We are on board. 
(C) It will last an hour or so. 
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14. BrE / BrE

Why did you turn down the proposal from the company?
(A) Another company offered a better one. 
(B) Yes, it was a very good offer. 
(C) I will contact you tomorrow. 

15. AmE / AmE

Why hasn’t the product I ordered arrived yet?
(A) They are checking their belongings. 
(B) They have already ordered the products. 
(C) The delivery has been delayed by the heavy snow. 

Questions with WhatChapter 5

Question Structures

Check-up

Structure 1  p.127

1.  (A)     2. (B) 

Structure 2  p.128

1.  (A)     2.  (A) 

Structure 3  p.129

1.  (A)     2.  (A) 

Practice – Questions with What (1)  p.130

Practice A 1. (A) 2. (B) 3. (A) 4. (A) 5. (A) 6. (B)

1. What is the problem with my computer?
(A) It isn’t plugged in. 
(B) Sure, you can use mine.

2. What time are you leaving the office today?
(A) It takes about an hour.
(B) After finishing this report. 

3. What is Mr. Jackson’s position at the company?
(A) He is a sales manager. 
(B) In the left corner.

4. What time will the train arrive?
(A) In ten minutes.  
(B) It runs twice a day.

5. What is the best way to contact you?
(A) I will tell you my mobile number. 
(B) It’s a new contract.

6. What is the total cost of the construction?
(A) It will take at least six months.
(B) It is estimated at 20,000 dollars.

Practice B  1. (B) 2. (B) 3. (A) 4. (B) 5. (A) 6. (A)

1.  What is the best way to contact you?
(A) We should sign a contract.
(B) Try my office number. 

2.  What time will the train arrive?
(A) It runs three times a day.
(B) At seven a.m. 

3. What is the problem with my computer?
(A) I think it’s infected with a virus. 
(B) Of course.

4. What time are you leaving the office today?
(A) That sounds like a good plan.
(B) In ten minutes. 

5. What is the total cost of the construction?
(A) It will not exceed one million dollars. 
(B) It will take at least three months. 

6. What is Mr. Jackson’s position at the company?
(A) He is in charge of the Planning Department.
(B) The manager contacted me.

Question Structures

Check-up

Structure 4  p.131

1.  (A)     2. (B) 

Structure 5  p.132

1.  (A)     2. (B) 

Structure 6  p.133

1. (B)     2. (B) 

Structure 7  p.134

1. (B)     2.  (A) 

Practice – Questions with What (2)  p.135

Practice A  1. (B) 2. (A) 3. (B) 4. (A) 5. (A) 6. (A)

1. What do you think of the new plan?
(A) I don’t have any plans this weekend.
(B) It looks like a good one. 

2. What did they discuss at the meeting?
(A) A new product.  
(B) They will discuss it later.

3. What is the weather forecast for Thursday?
(A) I don’t know whether she will come.
(B) It's going to be pretty hot then.

ABC toeic LC-dap an (85.638-16.1x22.09)).indd   16 12/8/2018   10:24:07 AM



17

4. What kind of book are you reading?
(A) I am reading a comic book. 
(B) I am leading the research team.

5. What should I do with these books?
(A) Give them to Mr. Jones. 
(B) Yes, he is a great writer.

6. What do you think of opening a branch in Manila?
(A) I don’t think it is a good idea. 
(B) I think we should close the window.

Practice B 1. (B) 2. (B) 3. (A) 4. (A) 5. (B) 6. (B)

1.  What is the weather forecast for Thursday?
(A) I will take a break.
(B) I heard it will be sunny. 

2. What do you think of the new plan?
(A) I have a special plan.
(B) It looks like we’ll need more time. 

3. What did they discuss at the meeting?
(A) Pay raises.  
(B) They have already discussed it.

4. What do you think of opening a branch in Manila?
(A) What is the advantage of that place? 
(B) We will close the store at 7.

5. What kind of book are you reading?
(A) I went to the library.  
(B) It is about cooking.

6. What should I do with these books?
(A) Yes, he is a famous writer.
(B) I’ll take care of them. 

Common Vocabulary in Part 2 (5) pp.136–137

 Check-up 1  1. happened   2. installing   3. serve    

4. recommend   5. look like

 Check-up 2  1. receipts   2. retirement   3. impression   

4. leave of absence   5. agenda
 

Practice with Possible Questions  p.138

1. (B)     2. (A)     3. (B)       4. (A)     5. (A)     6. (B)   

7. (A)     8. (B)     9. (B)     10. (A)

1.  What’s the problem with the project? 
(A) It is broken.
(B) We can’t finish it on time. 

2. What did you order? 
(A) Pizza.  
(B) Yes, it will be in order. 

3. What time will the flight from Tokyo arrive? 
(A) It took 2 hours.  
(B) In twenty minutes. 

4. What kind of book are you reading?
(A) I am reading a comic book.
(B) I am leading the research team. 

5. What should I do with these books?
(A) Give them to Mr. Jones.
(B) Yes, he is a great writer.

6. What’s the round-trip fare? 
(A) Three hours.  
(B) 12 dollars. 

7. What ingredients do you need to make it? 
(A) I will show you the recipe. 
(B) I don’t need it anymore. 

8. What is the weather forecast for the weekend? 
(A) I am considering whether to buy or not. 
(B) We are expected to have sunny days. 

9.  What type of training programs does the company 
provide? 
(A) I am in the construction business. 
(B) It varies from department to department. 

10.   What is the best way to get information on the new 
product? 
(A) Visit our website.  
(B) The service is very poor. 

TOEIC Practice  p.139

1. (C)    2. (B)     3. (B)     4. (A)     5. (A)     6. (B)     7. (C)    8. (C)

9. (A)  10. (C)   11. (B)   12. (C)   13. (C)   14. (B)   15. (A)

*AmE = American English / BrE = British English

1.  AmE / BrE  
What is Linda’s job? 
(A) She lives in Washington. 
(B) She has not finished her work yet. 
(C) She is a doctor. 

2.  AmE / AmE

What time does the bank close?
(A) You can do it on the Internet.  
(B) At five o’clock. 
(C) I will open an account tomorrow. 
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3. BrE / AmE

What sort of business are you involved in?
(A) Don’t involve me in the business. 
(B) I work in the travel industry. 
(C) I have not done it yet. 

4. AmE / AmE

What does the package include?
(A) A book of instructions. 
(B) Yes, I will send the package to her. 
(C) You should pack them in groups of dozens. 

5. AmE / BrE

What is your estimated budget for the plan?
(A) It will be in the range of 30,000 to 40,000 dollars. 
(B) We will need at least 30 workers. 
(C) It will take about an hour. 

6. BrE / BrE

What will you do after graduation?
(A) Before the summer ends. 
(B) Go to Germany.
(C) It will be finished on time. 

7. AmE / AmE

What would you like to drink?
(A) That’s a great idea. 
(B) Don’t drink and drive. 
(C) Can I have some lemonade? 

8. AmE / BrE

What will Thomas discuss with his manager?
(A) In his office. 
(B) He is leading the discussion group. 
(C) He is going to ask for sick leave. 

9. AmE / AmE

What do you think of the client’s complaint?
(A) It has some validity. 
(B) I think that’s a good idea. 
(C) She is not my client. 

10. BrE / AmE

What kind of sports are you interested in?
(A) Thank you for your kindness. 
(B) Can I get a higher interest rate? 
(C) Swimming. 

11. AmE / AmE

What is the retail price of this product?
(A) It is a brand-new product. 
(B) It will be sold for 24 dollars. 
(C) It is a European style. 

12. BrE / AmE

What is the weather forecast for this weekend?
(A) Yes, we are looking forward to it. 
(B) It will not last long. 
(C) It is likely to snow. 

13. BrE / BrE

What time did Mr. Jackson leave the office?
(A) He went to the airport. 
(B) He left a letter on my desk. 
(C) At three o’clock this afternoon. 

14. AmE / BrE

What is the best way to recover the loss?
(A) Try to find it at the lost and found. 
(B) Reduce management costs. 
(C) Why don’t you get some rest? 

15. AmE / AmE

What does Mr. Davies intend to do after he retires?
(A) He will run a donut shop. 
(B) It is not my intension.
(C) He will replace the tire. 

Questions with Be/Do/HaveChapter 6

Question Structures

Check-up

Structure 1  p.144

1. (B)     2.  (A)

Structure 2  p.145

1. (B)     2. (B) 

Structure 3  p.146

1.  (A)     2. (B) 

Structure 4  p.147

1.  (A)     2. (B) 

Practice – Questions with Be/Do/Have (1)  p.148

Practice A  1. (A) 2. (A) 3. (B) 4. (B) 5. (B) 6. (A)

1. Are you leaving work early today?
(A) Yes, I will.   
(B) Yes, I will work on it.

2. Do you have Jessica’s phone number?
(A) Let me check my diary. 
(B) Yes, she called me this morning.

3. Is there a gas station around here?
(A) It left five minutes ago.
(B) There is one down the street.

4. Is it okay to park in front of the building?
(A) I couldn’t find a parking space.
(B) I don’t think so.
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5. Are you satisfied with the service you received?
(A) Are you sure?  
(B) Yes, I am.

6. Does your new laser printer work?
(A) Yes, it is faster than the old one. 
(B) I think he is at work.

Practice B  1. (B) 2. (B) 3. (B) 4. (A) 5. (A) 6. (A)

1.  Is there a gas station around here?
(A) It left ten minutes ago.
(B) The nearest one is five miles away.

2. Is it okay to park in front of the building?
(A) Yes, there is a park.
(B) No, it is a no-parking area.

3. Are you leaving work early today?
(A) Yes, I will leave it to you.
(B) Yes, at four o’clock. 

4. Are you satisfied with the service you received?
(A) It was not bad.  
(B) No, it is not that big.

5. Does your new laser printer work?
(A) Yes, it works fine.  
(B) I think he is working now.

6. Do you have Jessica’s phone number?
(A) Yes, I do.  
(B) No, she called me.

Question Structures

Check-up

Structure 5  p.149

1. (B)     2. (B) 

Structure 6  p.150

1. (B)     2. (B) 

Structure 7  p.151

1. (B)     2.  (A) 

Practice – Questions with Be/Do/Have (2)  p.152

Practice A  1. (A) 2. (B) 3. (A) 4. (A) 5. (A) 6. (B)

1. Do you mind if I leave early today?
(A) Not at all.  
(B) Never mind.

2.  Has your car been repaired yet?
(A) Yes, I’ll take a taxi.  
(B) It was fixed today. 

3. Do you know who has the copy of the revised schedule?
(A) There is one on my desk. 
(B) Sorry. I can’t change my schedule.

4. Have you seen my wallet?
(A) No, I haven’t.  
(B) Not very many.

5. Do you know when the report is due?
(A) By tomorrow morning.  
(B) Yes, I received it yesterday.

6. Has the report for the meeting been completed yet?
(A) Yes, they left together.
(B) No, not yet. 

Practice B  1. (B) 2. (B) 3. (A) 4. (B) 5. (B) 6. (A)

1. Has your car been repaired yet?
(A) Yes, I’ll take a bus.
(B)  Yes, I’ll go to the repair shop to pick it up this 

afternoon. 

2. Do you know when the report is due?
(A) Yes, I received it last week.
(B) No, I haven’t heard. 

3. Have you seen my wallet?
(A) It’s on your desk.
(B) No, I don’t have any money.

4. Do you mind if I leave early today?
(A) Don’t be late.  
(B) I’d rather you didn’t.  

5. Has the report for the meeting been completed yet?
(A) I appreciate it.
(B) I am still working on it. 

6. Do you know who has the copy of the revised schedule?
(A) It’s with Ms. Sanchez.  
(B) It’s scheduled for Friday.

Common Vocabulary in Part 2 (6) pp.153–154

  Check-up 1   1. borrow    2. transferred    3. deferred    

4. run out of    5. slipped my mind

  Check-up 2   1. combination    2. figures    3. qualifications    

4. normal allowance    5. quarterly
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Practice with Possible Questions  p.155

1. (A)     2. (B)     3. (B)       4. (A)     5. (B)     6. (A)   

7. (A)     8. (B)     9. (A)     10. (A)

1.  Has the fax machine we ordered arrived yet? 
(A) No, it will take a few more days. 
(B) Yes, I faxed it immediately. 

2.  Are there any recommendable restaurants nearby? 
(A) I will recommend her for the position. 
(B) Do you like Thai food? 

3.  Do you know who left these documents in the conference 
room? 
(A) It should be submitted before 5 o’clock tomorrow. 
(B) I have no idea. 

4. Are you waiting for Mr. Bronson from Washington? 
(A) Yes, we are supposed to meet here at three. 
(B) Yes, the waiting room is on the second floor. 

5. Excuse me. Is this seat taken? 
(A) It will not take very long. 
(B) No, you can take it. 

6. Did you buy this on the subway? 
(A) How do you know?  
(B) It is at the next stop. 

7. Do you mind if I leave the windows open for a while? 
(A) Not at all.  
(B) Mind your step. 

8. Are you acquainted with those people? 
(A) Yes, I’d like to come with them. 
(B) I have never seen them before. 

9. Does this store sell computer games? 
(A) Please go to the next store. 
(B) Yes, this is a very popular game. 

10. Have you made enough copies for the meeting? 
(A) I think I have.  
(B) The meeting will start at three. 

TOEIC Practice  p.156

1. (C)    2. (B)     3. (A)     4. (C)     5. (B)     6. (B)     7. (B)    8. (C)

9. (A)  10. (B)   11. (C)   12. (C)   13. (C)   14. (B)   15. (A)

*AmE = American English / BrE = British English

1.  BrE / AmE  
Do you need a ride to the airport? 
(A) Yes, you need some rest. 
(B) The flight will be delayed. 
(C) That would be a big help. 

2.  AmE / BrE  
Are there any letters for me?
(A) Yes, he did. 
(B) I left them on your desk. 
(C) At 9 o’clock.

3. AmE / AmE

Do you mind if I borrow this book for a day?
(A) No, go ahead. 
(B) Where did you borrow the book? 
(C) Mind your own business. 

4. BrE / AmE

Are you going to hire him for the position?
(A) He will be here soon. 
(B) You can stay here, too. 
(C) It has not been decided yet. 

5. BrE / AmE

Is anyone going to the planning office this afternoon? 
(A) No, he didn’t. 
(B) I am. 
(C) That’s okay with me. 

6. AmE / AmE

Did you leave all the reports on my desk?
(A) Yes, I will leave in an hour. 
(B) I still have them with me. 
(C) He will come back again soon. 

7. BrE / BrE

Has the final decision been deferred?
(A) Yes, it was the final decision. 
(B) Yes, I was told that. 
(C) No, it’s not very different. 

8. AmE / BrE

Do you mind if I have a look at the report?
(A) It slipped my mind. 
(B) Never mind. 
(C) By all means. 

9. AmE / AmE

Is Mr. Gomez still in charge of the sales team?
(A) He was transferred to the main office. 
(B) It will be charged quarterly. 
(C) Yes, he is qualified for it. 

10. AmE / BrE

Have you figured out what’s wrong with your car?
(A) That’s very kind of you. 
(B) I think the battery is dead. 
(C) I will show you the exact figure. 

11. AmE / AmE

Does this train stop at Cambridge?
(A) Please go to platform number 5.
(B) It takes just 5 minutes on foot.
(C) We will be there in half an hour. 
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12. BrE / AmE

Do you know how to use this fax machine?
(A) I don’t think it is useful. 
(B) You can send it by email. 
(C) Sure. Do you want me to show you? 

13. BrE / AmE

Have you finished reading the report I gave you last 
week?
(A) I have stayed there since last week. 
(B) Yes, I called her last week. 
(C) It will be done before this weekend. 

14. BrE / AmE

Do you think you can repair this computer right now?
(A) You will find the computer room on the right. 
(B) I am not sure. Let me check first. 
(C) I should prepare for the exam with my computer. 

15. AmE / BrE

Are there any other questions regarding the new policies?
(A) Can I ask one further question? 
(B) There will be no one here until two o’clock. 
(C) Sorry. We don’t accept any cash. 

Questions with Can/Could/Will/
Would/Should/May

Chapter 7

Question Structures

Check-up

Structure 1  p.160

1. (B)     2.  (A) 

Structure 2  p.161

1.  (A)     2. (B) 

Structure 3  p.162

1. (B)     2.  (A) 

 Practice – Questions with Can/Could /Will / 
Would /Should / May (1)      p.163

 

Practice A 1. (A) 2. (A) 3. (A) 4. (B) 5. (B) 6. (B)

1.  Can you tell me how many copies of this report you need?
(A) Twenty will be enough. 
(B) Before noon.

2. Can I look at the new catalog?
(A) Sure. It is on the table. 
(B) I saw it on the news.

3. Could you please turn down the television?
(A) Sure. No problem. 
(B) Yes, I turned down his offer.

4. May I pay for it with a credit card?
(A) We don’t have any cash.  
(B) Yes, you may.

5. Can you give me a ride to the airport?
(A) Sorry. I don’t have any.  
(B) I’d be glad to. 

6. Could you tell me where the conference room is?
(A) The seminar was canceled.
(B) Yes, go straight and turn left. 

Practice B  1. (B) 2. (A) 3. (B) 4. (B) 5. (A) 6. (B)

1.  May I pay for it with a credit card?
(A) We don’t need it.  
(B) Of course, you can. 

2. Could you tell me where the conference room is?
(A) It’s on the second floor. 
(B) The meeting was canceled.

3. Can you give me a ride to the airport?
(A) I left it at the reception desk.
(B) Sorry. I didn’t bring my car. 

4. Can I look at the new catalog?
(A) I saw it on TV.  
(B) I’m sorry. There is none left. 

5.  Can you tell me how many copies of this report you need?
(A) I am not sure.  
(B) Before Tuesday.

6. Could you please turn down the television?
(A) I should turn down your offer.
(B) Sorry. I didn’t know you were here. 

Question Structures

Check-up

Structure 4  p.164

1. (A)     2. (B)

Structure 5  p.165

1. (B)     2. (B) 

Structure 6  p.166

1. (A)     2. (A) 

Structure 7  p.167

1. (A)     2. (B) 
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 Practice – Questions with Can/Could /Will / 
Would /Should / May (2) p.168

 

Practice A  1. (A) 2. (B) 3. (B) 4. (B) 5. (B) 6. (A)

1. Would you please help me move the table?
(A) Yes, I am willing to.  
(B) No, thanks. I am full.

2. Would you like to try on a smaller size?
(A) I will try my best.  
(B) I think I should.

3. Will you pick me up after work?
(A) I’d like to know how it works.
(B) I think I can.

4. Would you like me to come on Tuesday?
(A) I will send it to you.  
(B) Is that okay for you?

5. Should I send the package by express mail?
(A) I received it this morning.
(B) Yes, it should arrive there by tomorrow morning.

6. Would you like another cup of tea?
(A) No, thank you.
(B) I left it on the table.

Practice B 1. (A) 2. (B) 3. (B) 4. (A) 5. (B) 6. (B)

1.  Will you pick me up after work?
(A) Where are you going to be waiting? 
(B) I don’t know how it works.

2. Should I send the package by express mail?
(A) I received it yesterday.  
(B) Is there a faster way? 

3. Would you please help me move the table?
(A) I’m sorry to hear that.
(B) Sure. Do you want to do it now? 

4. Would you like another cup of tea?
(A) Yes, please.
(B) I left it on the shelf.

5. Would you like to try on a smaller size?
(A) I always do my best.
(B) Yes, I’d like to. 

6. Would you like me to come on Tuesday?
(A) I will send an email.  
(B) Yes, I will wait for you. 

Common Vocabulary in Part 2 (7) pp.169–170

  Check-up 1   1. advertise   2. stop by    3. put off     

4. drop, off    5. afford

  Check-up 2   1. refund   2. on the way back home    

3. credit card, debit card   4. for a second   5. survey
 

Practice with Possible Questions  p.171

1. (A)     2. (A)     3. (B)       4. (A)     5. (B)     6. (B)   

7. (A)     8. (B)     9. (A)     10. (A)

1.  Would you make a photocopy of this report?
(A) Sure. I will do it right now. 
(B) Sorry. This photo is not for sale.

2. Could we meet a little earlier tomorrow? 
(A) Well, I don’t think I can. 
(B) Where did you meet him? 

3. Should we consider buying a new computer? 
(A) The computer room is on the 2nd floor.
(B) We should try to fix this one first. 

4. Would you please make a reservation for me? 
(A) No problem.  
(B) I will take it with me. 

5. Can you tell me where I can get a bank account? 
(A) You should take a bus.
(B) I can help you. 

6. Would you like me to take you there? 
(A) Let’s take a break.  
(B) That will be a great help. 

7. Can I pay by credit card? 
(A) We only accept cash and debit cards. 
(B) How is your credit these days? 

8. Would you like some dessert? 
(A) I will leave it here.  
(B) Thank you. 

9. May I see the magazine? 
(A) Be my guest.  
(B) She is not here. 

10.  Will you be able to come to the staff meeting this 
afternoon? 
(A) What time does it start? 
(B) Yes, the speech was excellent. 
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TOEIC Practice  p.172

1. (B)    2. (A)     3. (C)     4. (A)     5. (B)     6. (A)     7. (B)    8. (B)

9. (A)  10. (C)   11. (A)   12. (B)   13. (C)   14. (C)   15. (A)

*AmE = American English / BrE = British English

1.  BrE / AmE  
Would you care to join us for dinner tonight? 
(A) Yes, I will take care of it. 
(B) I’d love to. 
(C) I think it’s tomorrow. 

2.  BrE / AmE  
Can I expect you to be back tomorrow?
(A) I will be here at six. 
(B) You did a good job. 
(C) At the airport. 

3. AmE / AmE

May I use the copy machine in your office?
(A) The line is busy. 
(B) I prefer to have tea. 
(C) Of course, you can. 

4. AmE / BrE

Could you hold off on making the decision until Tuesday?
(A) Why should I? 
(B) It is on the table. 
(C) Hold on for a second. 

5. BrE / BrE

Will you demonstrate this new machine?
(A) I doubt if we can afford that. 
(B) Certainly. I will show you how it works. 
(C) Do you think it would be any better? 

6. AmE / AmE

Would you like some refreshments?
(A) Thank you, but I am on a diet. 
(B) Yes, I need some fresh air, too. 
(C) No, I didn’t go to the party. 

7. AmE / BrE

Can you tell me where I can claim my baggage?
(A) Yes, you can claim yours. 
(B) Please go down the corridor. 
(C) It will take an hour. 

8. BrE / AmE

Would you like me to reserve a room for you?
(A) Yes, the room is very nice. 
(B) Thanks, but I can do it myself. 
(C) Yes, I reserved a table. 

9. AmE / BrE

Would you like to participate in the survey?
(A) Yes, I’d like to. 
(B) No, you wouldn’t. 
(C) Yes, he does. 

10. AmE / AmE

Can you help me move this cabinet to my office?
(A) It will be appreciated. 
(B) Let’s move the meeting to Thursday. 
(C) Do you want to do it right now? 

11. AmE / BrE

Should we accept their offer?
(A) Do we have any other options? 
(B) Please leave the door open. 
(C) We should start right now. 

12. AmE / BrE

Will you answer the phone for me?
(A) Where is the answer sheet? 
(B) Sure. No problem.
(C) Yes, I need one. 

13. BrE / AmE

Can I exchange this suit for a smaller one?
(A) Sorry. He left just a while ago. 
(B) Yes, but the exchange rate is too high. 
(C) Certainly. What size do you need? 

14. BrE / AmE

Would you like us to cancel the appointment on 
Wednesday?
(A) It will not take long. 
(B) I’d like to get a refund. 
(C) Yes, please. 

15. AmE / AmE

Can you tell me why you didn’t take the bus I told you 
to?
(A) I took a different route. 
(B) It took half an hour to get there. 
(C) I will call you tomorrow morning. 
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Questions with Where and 
What

Chapter 1

Practice

Questions with Where    1. (B)    2. (B) 3. (A) 4. (B)

Questions with What    1. (B) 2. (B) 3. (B) 4. (A)

Questions with Where
1.   

M:  Hello, front desk? I’d like to ask for a wake-up call for  
5 o’clock tomorrow morning.

W:  Yes, we will do that for you. Can you tell me your room 
number, please?

2.  

W: Can you arrange a table for 7 people?

M: Sure. Please wait for a couple of minutes.

3.  

W:  Excuse me. I’d like to try this on. Can you tell me where 
the fitting room is?

M: No problem. Follow me, please.

4.  

W: Hi, I’d like to withdraw money from my account.

M: All right. Please fill out this withdrawal slip.

Questions with What

1.  

M: I don’t have cash. Can I use a credit card here?

W:  No, we do not accept credit cards. There is a cash 
machine outside the building.

2.  

W:   I bought this CD player last Saturday but it does not 
work. Can I get a refund?

M:  Can you tell me what is wrong with it?

3.  

M:  I’m going to have lunch. Are you coming with me, 
Rachel?

W:  Yes, I’d love to, but could you wait for a few minutes? I 
have to finish this work first.

M:  No problem. Do you like Italian food? I heard that a new 
Italian restaurant recently opened across the street.

4.  

W1:  The recession is lasting longer than expected.

W2:  Yeah, sales this month reached their lowest levels in 
almost a year.

M:  Have you heard our company will cut up to 10% more 
people by the end of the year?

Common Vocabulary in Part 3 (1) pp.184–187

  Check-up 1   1. reservation, double room   2. shuttle bus   

3. confirm, single room   4. front desk, wake-up call 

  Check-up 2   1. arrange   2. available   3. put, down for 

  Check-up 3   1. withdraw   2. deposited, bank account

  Check-up 4   1. registered mail   2. express mail

  Check-up 5   1. checkup   2. prescription   3. check, temperature

  Check-up 6   1. passport, ticket   2. window seat, aisle seat   

3. luggage

  Check-up 7   1. sales manager   2. being promoted   

3. be held, main office   4. staff meeting    
5. Department, hire, employees

 

Practice with Possible Questions  pp.188–189

1. (B) 2. (A) 3. (C) 4. (B) 5. (B) 6. (C) 7. (A) 8. (C)

<1−2> 

Questions 1 and 2 refer to the following conversation. 

W: Excuse me, where can I find the fitting room?

M: There’s one on the left side behind that counter.

W: How many dresses can I take to try on at a time?

M: You can take three at a time.

<3−4> 

Questions 3 and 4 refer to the following conversation. 

M:  I’d like to buy this. Here you are.

W:   I am sorry, sir, but I don’t have change for a hundred. 
Do you have any smaller bills?

M:   No, this is the only one I have. Can I use a credit card 
here?

W:   No, we do not accept credit cards. You can use the 
ATM outside the building.

PART 3 Conversations

 pp.182–183
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<5−6> 

Questions 5 and 6 refer to the following conversation.

M:  Here are my ticket and passport.

W:  How many pieces of luggage do you have?

M:  Two. I also have one carry-on bag.

W:  Your luggage is three kilos over the limit. You have to 
pay an extra charge.

<7−8> 

Questions 7 and 8 refer to the following conversation. 

M:  I’d like to have a double cheeseburger, small French 
fries, and a hot chocolate.

W:  I’m sorry. We’ve run out of hot chocolate today. Would 
you like to have another drink instead?

M:  I’ll have a coffee then.

W:  All right. So that’s a double cheeseburger, small French 
fries, and a coffee. Would you like anything else?

TOEIC Practice  pp.190–192

1. (D)       2. (B)       3. (C)     4. (A)      5. (B)     6. (C)   

7. (A)        8. (C)      9. (D)    10. (A)    11. (D)    12. (C)   

13. (D)    14. (C)    15. (D)    16. (C)    17. (B)    18. (A)

*AmE = American English / BrE = British English

<1−3>  AmE / AmE

Questions 1−3 refer to the following conversation. 

W:   How is it going so far, Tom?

M:   We received a large number of orders on our website 
last night.

W:   That’s not surprising. Next Wednesday is Valentine’s 
Day. A lot of people want to send presents to their 
family and friends. We will have a lot of orders until 
next week.

M:   You’re probably right. We’re going to be really busy this 
week. We’d better hurry up. The packing will take a lot 
of time.

W:   Yes, we have to pack all the orders and send them 
to the shipping company before 2 o’clock. That’s the 
cutoff time for next-day delivery.

<4−6>  BrE / BrE

Questions 4−6 refer to the following conversation. 

M:   The manager said that we are having a meeting in five 
minutes.

W:   Okay, thank you for reminding me. I’ve just finished my 
report.

M:   By the way, have you heard that Mr. Thomas Phillips 
from the London office has been promoted to general 
manager in the Marketing Department?

W:   Yes, I have. I have also been told that the department 
is expanding and will hire some new staff members 
sooner or later.

M:   Really? Do you know what field they will be hiring in? 
A friend of mine just got a master’s degree in modern 
marketing techniques and is looking for a job.

<7−9>  AmE / BrE

Questions 7−9 refer to the following conversation. 

M:   Hi, Olivia. I heard you are taking a vacation next week. 
Where are you going?

W:   I am going to Tokyo to visit my friend.

M:    Visiting a friend in Tokyo! That sounds great. How did 
you meet her?

W:   We studied at the same university and became very 
close. We couldn’t see each other after graduation 
because I started to work here and she returned to 
Japan. Fortunately, I can have some time off since I 
completed three financial reports due last week.

M:   Now I understand why you were so busy last week. 
How long are you going to stay there?

W:   For two weeks. We plan to travel together and will visit 
some famous places in Japan.

<10−12>  AmE / BrE

Questions 10−12 refer to the following conversation. 

W:   Elliot Estate Agent, Abigail speaking.

M:   Hello, I am interested in the four-bedroom house on 
Marble Street advertised on your website. Is the house 
still available?

W:   I’m sorry. The house was rented out this morning. But 
we have a very similar one nearby.

M:   That’s great. Can I go to the house for a viewing 
sometime tomorrow?

W:   Hold on for a second. I’ll check my planner … Yes, you 
can. Is three o’clock okay for you?

M:   Yes, 3 o’clock is fine. Can you tell me the address of the 
property?
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<13−15>  AmE / AmE

Questions 13−15 refer to the following conversation. 

M:   Hi, I’d like to make a reservation for dinner tonight. Do 
you have a table available for 12 people at 7 o’clock?

W:   Just a minute, let me check for you. I’m sorry. We don’t 
have anything available. 7 o’clock is the peak time 
during the dinner rush. So, it is difficult to book a table 
for that number of people. However, I can arrange a 
table for you at 6 o’clock, if that time works for you.

M:   Hmm … 6 o’clock is fine. I’ll tell everyone to go there 
directly from work.

W:   Great. I’ll put you down for 6. Can you tell me your 
name, please?

<16−18>  AmE / BrE

Questions 16−18 refer to the following conversation with 
three speakers. 

W1:   Have both of you decided when you will go on 
vacation?

W2:   I’d like to take time off in July. I am planning to visit 
my parents. How about you, Mike?

M:   I am planning to go on vacation in July too. Can you 
tell me about the policy for vacation requests?

W1:   You should submit an application form to the 
Personnel Department. But the problem is that 
everyone wants to take time off in July. It’s first come, 
first serve based on seniority.

M:   In that case, the chances are not good for me, are 
they? I think I should request vacation some other 
time.

W2:   Well... you should at least try.

Questions with Who/ 
What, When, and How

Chapter 2

 Practice pp.197–198

Questions with Who/What  1. (A)   2. (A)   3. (B)   4. (B)

Questions with When/How  1. (B)   2. (A)   3. (B)   4. (A)

Questions with Who/What
1.   

W:   I want to apply for the position of sales manager. 
Where should I go?

M:  The Personnel Department is on the second floor.

2.  

W:  I have a terrible headache. I couldn’t sleep last night.

M:  Let me check. You have a high temperature.

3.  

M:  Hi, can I buy a ticket for the piano concert at 5 o’clock 
on Friday?

W:  Yes, you can. It’s 40 dollars.

4.  

M:   Excuse me, ma’am. You cannot park here. Please, move 
your car right now or I’ll have to give you a ticket.

W:  I’m sorry. I’ll move to another spot. 

Questions with When/How
1.  

M: Excuse me. Where can I get a bus to the airport?

W:  There is a bus stop just across the street. Take bus 
number 940. It runs every 30 minutes.

2.  

M: I’d like to book a flight to Los Angeles on Saturday.

W:  There are two flights on Saturday. One leaves at 11 in 
the morning and the other at 5 o’clock in the afternoon.

M: I’ll take the morning flight.

3.  

M: Excuse me. Do you know where City Hall is?

W:  City Hall is two blocks away from here. Go down this 
street and look for the tall white building on the left. It 
will take about five minutes to get there.

4.  

M:  I’m going to attend a training workshop for new 
employees at the headquarters in Washington. It is a 
three-day session starting on Wednesday.

W:  When are you going to leave?

M:  One day before the workshop. I’ve already booked my 
flight.

Common Vocabulary in Part 3 (2) pp.199–201

  Check-up 1   1. manager   2. director   3. job interview   

4. apply for, position   5. assistant   6. report 

  Check-up 2   1. free   2. available   3. is okay for   

4. have an appointment 

  Check-up 3   1. business meeting, starting at   

2. confirmed, attendance   3. is scheduled for   4. copies   
5. conference, attending 

  Check-up 4   1. away from   2. arrive at   3. starting   

4. business trip to 

  Check-up 5   1. costs   2. be back   3. runs   4. How long, take   

5. been waiting for 
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Practice with Possible Questions  pp.202–203

1. (B) 2. (C) 3. (C) 4. (B) 5. (A) 6. (B) 7. (C) 8. (B)

<1−2> 

Questions 1 and 2 refer to the following conversation.

M:  Rachel, you have not handed in your market analysis 
report yet.

W:  I’m afraid I am a little bit behind. I’m having trouble 
with the final part.

M:  Do you want to discuss it with me?

W:  Yes, that would be a great help. Thanks, Steve.

<3−4> 

Questions 3 and 4 refer to the following conversation. 

W:  How many people do you expect to come to the party?

M:  I sent invitations to twenty people. I think most of 
them will come except James. He is visiting his parents 
in Boston.

W:  Have you checked the weather on Saturday?

M:  Yes. It is supposed to be warm and sunny.

<5−6> 

Questions 5 and 6 refer to the following conversation. 

M:  Good afternoon, miss. How can I help you?

W:  Hi, I’m looking for a laptop computer.

M:  Do you have any particular models in mind?

W:  Well, I am a photographer. So, I’d like one with a large 
screen and the latest photo editing programs.

<7−8> 

Questions 7 and 8 refer to the following conversation. 

M:  What time is the dinner appointment with Mr. Tanaka 
tonight?

W:  It is at 7 o’clock, Mr. Branson. Your plane is scheduled 
to leave at 4. You will arrive at Narita Airport at 6. So 
you will have an hour to get to the hotel restaurant.

M:  How long does it take from the airport to the hotel?

W:  I think it takes about ten minutes by taxi.

TOEIC Practice  pp.204–206

1. (C)        2. (B)      3. (D)      4. (C)      5. (B)      6. (B)   

7. (D)        8. (C)      9. (C)    10. (A)    11. (B)    12. (C)   

13. (D)    14. (C)    15. (A)    16. (B)    17. (B)    18. (B)

*AmE = American English / BrE = British English

<1−3>  BrE / BrE

Questions 1−3 refer to the following conversation. 

M:  Hi, I’d like to open a business bank account for my 
company. Whom should I talk to?

W:  To open a business account, you should talk to the 
business account manager.

M:   Can you tell me when he is available?

W:  He usually works in the main office, so he only comes 
here on Monday and Wednesday from 9 to 12. Do you 
want me to arrange an appointment for you?

M:  Yes, please. I will be here on Wednesday. Is he available 
at 10 o’clock?

W:  Yes, he is. I will reserve that time for you.

<4−6>  AmE / AmE

Questions 4−6 refer to the following conversation. 

M:  Hi, I’d like to buy tickets for the opera starting at 7 o’clock 
on Saturday.

W:  I’m sorry but tickets for Saturday’s performance are all 
sold out.

M:  I see. Are there any tickets available for Sunday night’s 
performance?

W:  Yes, we have some tickets left for that performance. It 
starts at 6:00 P.M.

M:  Okay, give me two tickets, please. How much should I 
pay?

W:  There are three different types of tickets. Their prices 
are 100, 75, and 50 dollars. Which one do you want?

<7−9>  BrE / BrE

Questions 7−9 refer to the following conversation. 

W:  Hello, how can I help you?

M:  I’d like to rent a family car for a week.

W:  Do you have any particular model in mind?

M:  No, but since I am going on a family camping trip, it 
should have enough space for our camping equipment 
and luggage.

W:   I see. If you need a car with more room, I recommend 
this one. It is spacious and comfortable to drive. It has a 
nice stereo system and a CD player. It is also equipped 
with the latest GPS navigation system.

M:  Well, I am not very concerned about the extras. 
Anyway, what is the daily rate for the car?
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<10−12>  AmE / AmE

Questions 10−12 refer to the following conversation. 

M:  Excuse me, we’ve been waiting for half an hour. Can 
you tell me when our table will be ready?

W:  I am trying to arrange a table for you. You reserved 
a table for three people but came here with six. 
Unfortunately, all the large tables are occupied at the 
moment.

M:  Sorry about that. The others joined us just after we left 
the office. But if a table doesn’t open up soon, we’ll 
have to go back to the office without eating.

W:  Just a moment. We have a large table upstairs ready 
for you now. 

<13−15>  AmE / BrE

Questions 13−15 refer to the following conversation. 

W:  Hello, I want to make a service appointment for my 
car. The transmission is not shifting smoothly and the 
brakes aren’t working properly. 

M:  Okay, we can take a look at that. We’re open from 8 
a.m. to 5 p.m. from Monday to Friday. But we’re full 
this week. We can check your car at 9 on Monday next 
week. Is that okay for you?

W:  Yes, 9 o’clock on Monday is fine with me.

M:  Great. Can I have your name and the registration 
number of your car?

<16−18>  AmE / BrE

Questions 16−18 refer to the following conversation with 
three speakers. 

W1:  Hi, are you both waiting for a bus?

W2:  Yeah, our bus seems to be running late. How long 
have we been waiting here, Ben?

M:  We have been waiting here for at least twenty minutes 
now. Where are you heading, Martha?

W1:  I am going into town.

W2:  We are going into town too. We have an appointment 
with our clients. How about you, Martha?

W1:  I need to buy a suitcase and some traveling requisites. 
I leave on a business trip to London tomorrow.

M:  Oh, I remember you told me that. You are attending a 
marketing conference there, aren’t you? How long are 
you going to stay there?

W1:  For a week. I am coming back next Wednesday.

Questions with WhyChapter 3

Practice

Questions with Why 1. (B) 2. (A) 3. (B) 4. (A)    

5. (B) 6. (A) 7. (B) 8. (B)

Questions with Why
1.   

M:  Hello, I’d like to speak to Mr. Johnson.

W:  I’m sorry. Mr. Johnson is in a meeting. Would you like 
to leave a message?

2.  

W:  I heard Allen is leaving the company. Do you know why?

M:  He has gotten a new job in Washington.

3.  

M:  Hi, Jessica. It’s me, Richard. My car broke down. I’m 
afraid I can’t attend the 9 o’clock meeting this morning.

W:  I see. Where are you now?

4.  

M:  I may be a little late for the meeting. I have to go to 
the airport to meet Mr. Chan from Hong Kong.

W:  Don’t worry. I will tell the CEO where you are.

5.  

M:  Hello, I ordered a television from your company last 
week but have still not received it.

W:  I’m sorry, sir. Let me check on that for you. Can you tell 
me your order number, please?

6.  

W:  James, I didn’t expect to see you on the bus. Where is 
your car?

M:  It’s in the service center. I couldn’t get it started 
yesterday.

7.  

W:  We recently spent a lot of money on advertisements for 
our products, but total sales were down by nearly 20 
percent last month. What do you think the problem is?

M:  Well… I thought the sales team did their job quite well. 
I never would have expected such a result. 

W:  Arrange a meeting with the sales team right now.

 pp.211–212
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8.  

W:  Jay, can you help me install a program on my new 
computer?

M:  Sorry, but I have to attend a meeting in ten minutes. 
Can I do that after the meeting? It will not take more 
than an hour.

W:  That’s fine. I will wait until you come back. Can I use 
your computer to check my e-mail while you are away? 
I am expecting an important message from my client.

M:  Be my guest.

Common Vocabulary in Part 3 (3)  pp.213–215

  Check-up 1    1. in, meeting    2. canceled    3. arrange, meeting

  Check-up 2    1. make, appointment   2. missed, appointment

  Check-up 3   1. has, job   2. leaving the company   

3. got a promotion 

  Check-up 4   1. placed, order    2. receive, order    3. take, take   

4. in stock    5. delivery, drop, off 

  Check-up 5   1. been delayed    2. am stuck  3. ticket   

4. speed limit

  Check-up 6   1. car repair center     

2. broke down, need, repaired    3. charged
 

Practice with Possible Questions  pp.216–217

1. (C) 2. (A) 3. (A) 4. (C) 5. (B) 6. (C) 7. (B) 8. (B)

<1−2> 

Questions 1 and 2 refer to the following conversation. 

W:  I missed an important appointment because my car 
broke down this morning.

M:  Oh, no! Not again. Why don’t you get a new car?

W:  Well… I wish I could, but I can’t afford to buy one right 
now.

M:  Have you thought about leasing a car? It doesn’t cost 
too much.

<3−4> 

Questions 3 and 4 refer to the following conversation. 

M:  Clara, are you going to be in the office this afternoon?

W:  Yes, I should be. The meeting scheduled for three  
o’clock today has been canceled, so I will stay in the 
office until five o’clock. Why are you asking?

M:  I’m expecting a call from one of my clients but I have 
an appointment with my dentist this afternoon.

W:  Okay, don’t worry. I’ll handle your call. What do you 
want me to tell him?

<5−6> 

Questions 5 and 6 refer to the following conversation. 

M:  Good afternoon. Can I talk to Mr. Anderson, please?

W:  Mr. Anderson is not here at the moment. I’m Jennifer 
Ross, his assistant. Do you want me to take a message 
for him?

M:  This is Mike Jackson from Mighty Jackson Furniture. 
We are supposed to deliver a desk to your office this 
afternoon.

W:  Oh, I see. You can come by. I’ll call the building 
manager to let you in.

<7−8> 

Questions 7 and 8 refer to the following conversation. 

M:  Have you reserved your flight to London for the 
international trade conference?

W:  Not yet. I am going to do that this afternoon. How 
about you? Are you going to London on Friday?

M:  I should go to Paris one day before the conference. 
I have a meeting with my client there and will go to 
London the next morning.

W:  That’s disappointing. I thought we could travel to 
London together.

M:  We are going to London again for another seminar next 
month, aren’t we? I’ll take a rain check.

TOEIC Practice  pp.218–220

1. (D)        2. (A)      3. (D)      4. (B)      5. (C)      6. (D)   

7. (C)        8. (B)      9. (D)    10. (B)    11. (C)    12. (C)   

13. (A)    14. (D)    15. (B)    16. (A)    17. (C)    18. (B)

*AmE = American English / BrE = British English

<1−3>  AmE / AmE

Questions 1−3 refer to the following conversation. 

M:  Excuse me. I am here for a job interview. Can you tell 
me where Mr. Duncan’s office is?

W:  You must be Mr. James. I will show you to his office, 
but would you first please sign the visitors’ book and 
put on this identification badge?

M:  Sure, I’ll do that.

W:  Thank you, Mr. James. Please go to the 7th floor. Turn 
left after you get off the elevator and you’ll see the sign 
for the Personnel Department. Mr. Duncan’s office is 
next to the Personnel Department. He is expecting you.
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<4−6>  AmE / BrE

Questions 4−6 refer to the following conversation. 

W:  PC Planet, Sharon speaking.

M:  Hi, I ordered a copy machine from your store last week 
but have not received it yet. Can you tell me how much 
longer I have to wait?

W:  Deliveries usually take three days but, on some 
occasions, they could take a little longer. I will check 
our order records. Can you tell me your name and order 
date, please?

M:  My name is Jacob Gilbert. I placed the order on August 
21.

W:  Just a minute, Mr. Gilbert... Here it is. Your order was 
dispatched from our warehouse last Friday. I think you 
will receive it tomorrow at the latest.

<7−9>  BrE / BrE

Questions 7−9 refer to the following conversation. 

W:  Dr. Simon’s Health Clinic. How can I help you?

M:  Hi, this is James Cornwell. I have an appointment for 
a health check at 10 a.m. tomorrow. Is it possible to 
reschedule my appointment? Something urgent came 
up and I need to leave for a business trip to New York 
tomorrow morning.

W:  Okay, Mr. Cornwell, I will cancel the appointment for 
you. However, we do not have any vacancies until next 
Thursday. We have openings at 11 a.m. on Thursday and 
3 p.m. on Friday.

M:  Friday is better for me. Please put me down for 3 p.m.

<10−12> AmE / AmE

Questions 10−12 refer to the following conversation. 

M:  Hi, Jessy. I didn’t see you in the seminar room.

W:  Hi, Patrick. I came in a little late this morning. What do 
you think so far?

M:  I really like it. I’m learning so many new marketing 
strategies. Besides, I never imagined City Hall has such 
a good conference facility.

W:  It is also conveniently located for transportation. What 
are you going to do after the last session?

M:  I’m not sure... How about you?

W:  Well, the mall is not far from here. We can do some 
shopping, can’t we?

M:  Here you go!

<13−15>  BrE / BrE

Questions 13−15 refer to the following conversation.

W:  Good morning, Mike. You’re late this morning.

M:  Yes, I am. I had a car accident on my way to the office.

W:  A car accident? I know you are a very careful driver. 
How did it happen?

M:  I stopped at an intersection and was waiting for the 
traffic light to turn green. Then someone suddenly hit 
my car from behind.

W:  What a disaster! Are you okay? Was anyone hurt?

M:  Fortunately, no one was hurt. But there was significant 
damage to my car. You know, I bought it last month.

W:  I can imagine how you feel, but forget about it. It could 
have been a lot worse.

<16−18>  AmE / BrE

Questions 16−18 refer to the following conversation with 
three speakers. 

W1:  Monica, have you met James? He was recently 
transferred from the London office. James, this is 
Monica. She works in the Planning Department.

M:  Hello, Monica. Nice to meet you.

W2:  Hi, James. Nice to meet you too. Do you like your life 
here in Boston?

M:  Yes, I do. Everyone in my office is kind and willing to 
help me. The work facilities are excellent. There are 
things I miss about London, but it is really nice to be 
here.

W2:  Yes, Boston is a great place. I have been in some other 
places like New York and Los Angeles, but Boston is 
my favorite. I think it will be yours too.

M:  I’m sure you are right.

W1:  I just remembered something, Monica. Didn’t you say 
you want to share your house with other colleagues? 
James is looking for accommodations.

W2:  Well, I did, but you missed it by a day.

Visual Information QuestionsChapter 4

Practice

Orders/Price Lists 1. (B) 2. (A) 3. (B)

Locations/Schedules 1. (A) 2. (B) 3. (B)

Flights/Timetables 1. (A) 2. (A)

Orders/Price Lists
1.   

M: How many pieces do you want to order?

W: I’d like to order 150 pieces.

 pp.197–198

 pp.226–228
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2.  

W: How can I help you?

M: I’d like to reserve a single room for June 5 and 6.

3.  

M: I ordered 25 pairs of trainers but received only 10.

W: I apologize, sir. I will dispatch them right away.

Locations/Schedules
1.  

M: Excuse me. Can you tell me where the bank is?

W:  Go straight down the street. Turn left at the first corner. 
The bank is on your right.

2.  

W:  Have all the speakers arrived?

M:  No, Steve Smith hasn’t arrived yet. He said he is stuck 
in traffic. So, Sam Jacobs will speak first instead of him.

3.  

M:  Hello, Susan. It’s me, Julian. I have an appointment 
with Mr. Kim at 9 this morning. Can I move it back by 
one hour?

W:  You have another appointment at 10 a.m. but you are 
free for an hour after that because the staff meeting 
has been canceled.

M:  All right, I will ask him if that time is OK with him.

Flights/Timetables
1.  

W:  When do you want to leave?

M:  I have to arrive at my destination before 10 a.m. Are 
there any flights available?

2.  

M:  Did you hear the airport announcement just a minute 
ago?

W:  Yes, I did. Our boarding gate has been changed to 17B.

Common Vocabulary in Part 3 (4) pp.229–230

  Check-up 1   1. Walk along    2. Drive along    3. Turn right   

4. straight ahead    5. down, until, on your left 
6. Turn left    7. Turn right 

  Check-up 2   1. in front of    2. at the corner of     

3. on your right    4. across the street     5. opposite

  Check-up 3   1. cancel    2. reschedule    3. make, changes   

4. put, off    5. changed  6. delayed    7. was scheduled to
 

Practice with Possible Questions  pp.231–234

1. (C) 2. (C) 3. (C) 4. (C) 5. (A) 6. (C) 7. (A) 8. (B)

<1−2> 

Questions 1 and 2 refer to the following conversation and 
diary. 

M:  Hello, Ms. McCall. I am stuck in traffic. I’m afraid I 
won’t get to the office on time.

W:  Is there anything you want me to do?

M:  I have a team meeting at 9 o’clock this morning. Can 
you move it back by one hour?

W:  Just a minute, let me check your diary. Um... I am 
afraid it is not possible. You have an appointment with 
Mr. Clark at 10 o’clock.

M:  Oh, sorry, I forgot. I’ll have to put it off until the 
afternoon then. What do I have in the afternoon?

W:  There is a lunch meeting with the marketing team at 12 
and you have a dentist’s appointment at 2.

M:  OK, I will cancel my dental appointment.

<3−4> 

Questions 3 and 4 refer to the following conversation and 
price list. 

W:  Hi, Mike. I received a number of telephone inquiries 
from customers. Do we have the new 7 series aPhone 
in stock? 

M:  No, we don’t. There were a few left this morning, but 
we sold them all.

W:  We have to contact our supplier and ask them to send 
more as soon as possible.

M:  Yes, we should. How many do we need to order?

W:  We ordered 300 the last time, but they all sold out in a 
week. I think we can probably sell a lot more this week.

M:  In that case, we should get at least double the previous 
order.

]]<5−6> 

Questions 5 and 6 refer to the following conversation and 
map. 

M:  Excuse me. Can you tell me how I can get to the city 
museum?

W:  It is in the city center, which is about 5 miles away from 
here. You have to take a bus to get there.

M:  There are several bus stops nearby. Which way should I 
go?

W:  Cross the street, turn left, and... walk past the bus stop 
in front of you. Go one block further. Then you will see 
another bus stop. Take a bus via the city center at the 
bus stop and tell the bus driver you are going to City 
Hall. The museum is opposite City Hall.

ABC toeic LC-dap an (85.638-16.1x22.09)).indd   31 12/8/2018   10:24:09 AM



32

<7−8>

Questions 7 and 8 refer to the following conversation and 
price list. 

W:  White Swan Inn, Sharon speaking. How can I help you?

M:  Hello, I’d like to make a reservation for two nights 
starting on Tuesday this week.

W:  Thank you, sir. I will check for you. That’s from the 15th 
to the 16th. What type of room do you want? 

M:  Can you tell me what types you have? 

W:  You can choose a single room, a double room, or a 
suite. We also have two different types of double 
rooms: regular doubles and deluxe doubles. 

M:  I’d like to have a regular double room. Is a room with 
an ocean view available?

W:  Of course. All our double rooms have ocean views.

TOEIC Practice  pp.235–240

1. (A)         2. (B)       3. (C)       4. (D)       5. (B)       6. (C)   

7. (D)         8. (C)       9. (B)     10. (B)     11. (A)     12. (D)   

13. (B)     14. (C)     15. (C)     16. (A)     17. (C)     18. (D)

*AmE = American English / BrE = British English

<1−3>     BrE / BrE

Questions 1−3 refer to the following conversation and 
map. 

W:  Excuse me, you look lost. May I help you?

M:  Oh, yes, thank you very much. I am looking for the 
Keswick surgery. Can you tell me how I can get there?

W:  Keswick surgery? It is on the corner of Prince Avenue. 
We are now on Abby Hill Street. Go straight along this 
street. Pass City Hall and cross the road. Keep going 
until you see the art museum. Turn right at the first 
corner after the museum. You will see the surgery. 
Please remember it is next to the art museum. You 
can’t miss it.

M:  How long does it take to get there?

W:  It is not very far. I think it will take about 15 minutes on 
foot.

<4−6>  AmE / BrE

Questions 4−6 refer to the following conversation and 
boarding pass. 

W:  How was your flight? It takes about 3 hours to travel by 
plane from Hong Kong to Seoul, doesn’t it?

M:  Yeah, it does normally. The plane was scheduled to 
leave at 7:15 a.m. but was delayed for two hours. It 
didn’t take off until 9:15. 

W:  Delayed for two hours? What was the reason for the 
delay?

M:  No planes could take off due to the heavy fog at the 
airport.

W:  That’s too bad. You know, bad weather is the most 
common cause for delayed flights. There is nothing we 
can do about it. Anyway, I am glad you arrived safe and 
sound. How long are you going to stay in Seoul?

M:  I will stay here for a week.

<7−9>   AmE / BrE

Questions 7−9 refer to the following conversation and 
invoice. 

M:  Hello, this is Matt Smith at Joe’s Superstore. I received 
my order today, but there are some items missing.

W:  I apologize, Mr. Smith. Can you tell me your invoice 
number?

M:  It’s JW875234.

W:  Thank you... Your billing address is 182 Town Square. 
Can you please tell me which item is missing?

M:  I ordered 50 Disney lunch boxes but only received 30 of 
them.

W:  I am terribly sorry, Mr. Smith. We’ll send them to you 
today. Is there anything else?

M:  Yes, there is one more thing. I ordered 25 placemat 
sets but received 35 of them. How can I send them 
back to you?

W:  I apologize again, Mr. Smith. I will ask our delivery 
team to collect the placemats when they bring you the 
lunch boxes.
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<10−12>  BrE / AmE

Questions 10−12 refer to the following conversation and 
flight schedule. 

M:  I’d like to buy a round-trip ticket to Florida.

W:  Could you please tell me when you want to leave?

M:  I am leaving on Monday. I’d like to take the first flight 
in the morning.

W:  The first flight leaves at 7:00 a.m. I will reserve a seat 
for you. When are you coming back to New York?

M:  I am planning to come back on Friday and want to take 
a flight after 7 p.m. if one is available.

W:  I am sorry but there are no flights after 7. The last flight 
from Florida to New York leaves at half past 6 in the 
evening.

M:  That’s fine with me. Please reserve a seat for me.

<13−15>  BrE / AmE

Questions 13−15 refer to the following conversation and 
timetable. 

W:  This is a pretty good seminar.

M:  Yes, it really is. The speakers are well prepared and 
have extensive knowledge of their topics.

W:  I am especially interested in the leadership session.

M:  Do you know who the speaker is?

W:  Chris Wilson. He is a famous author and recently 
published a book on leadership. He will give us lots of 
information on how to deal with people.

M:  My interest is in negotiation. I think effective 
negotiation skills are a key factor in business.

W:  You are absolutely right. I hope we can learn some 
tactics and strategies on negotiation. What time does 
the session begin?

M:  It was originally scheduled to start at 11 a.m. but the 
speaker, Berry Posner, hasn’t arrived yet. His flight was 
delayed due to bad weather. Keith Monroe will speak 
on management instead. Berry Posner will give his 
presentation last.

<16−18>    AmE / AmE

Questions 16−18 refer to the following conversation and 
invoice. 

W:  Hello, this is Samantha from Adrian Accounting. I 
placed an order earlier this morning. If you have not 
shipped my order yet, I’d like to make some changes to 
it.

M:  Do you have your order number?

W:  Yes, it’s TOS2458. I ordered a number of pens and 
printer papers.

M:  Just a minute... Here it is. We haven’t shipped it yet. 
Which item do you want to change?

W:  Please cancel all the crystal red pens. I found we still 
have plenty of them in stock.

M:  No problem… I canceled it. Anything else?

W:  I want to replace A4 80 gram printer paper with 90 
gram paper. I need the same quantity.

M:  Okay, I will do that. The 90 gram paper packs are $6.00 
each. So, the price for printer paper is now $150 instead of 
$125.
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Questions with Where and 
What

Chapter 1

Practice

Questions with Where 1. (A) 2. (B) 3. (A) 4. (B)

Questions with What 1. (A) 2. (B) 3. (B) 4. (B)

Questions with Where
1.   

W:  Attention, all passengers on Flight 711 to Las Vegas. The 
flight has been delayed due to bad weather conditions. 
The new departure time is 5:30.

2.  

M:  Good evening. The time is now 9 p.m. and the store 
is now closed. Please, make your final selections at 
this time and bring them to the front. Thank you for 
shopping at MNS and have a good night.

3.  

M:  Hello, everybody. Welcome to Copenhagen. My name 
is Tim Jordan. I am your guide and will accompany 
you throughout the tour. We will arrive at the hotel in 
approximately twenty minutes. 

4.  

W:  Our guest speaker today is Dr. Steve Mitchell. He is the 
head chef at the Riverside Hotel and has been involved 
in experimental cooking for 20 years. Dr. Mitchell will 
be talking about the food revolution in Asia.

Questions with What
1.  

W:  The flight has been delayed due to heavy snow. 
However, the snowstorm is moving away. Our new 
departure time is 11:00 a.m.

2.  

M:  This is to inform you that our store on Stoneham 
Avenue is now open. We offer a diverse line of software 
packages for our customers.

3.  

W:  If you have a good interview, we will send you a 
number of forms to complete. We will also contact the 
people you listed as references.

4.  

W:  In the event of an emergency, you will be alerted by an 
audible signal. You will also hear a public announcement 
to evacuate the premises. Security guards will direct 
you. Please proceed calmly to one of the nearest 
emergency exits. The exits are located at the south 
end and the north end of the building. After exiting the 
building, please assemble in the Daisy Garden, which is 
located on the east side of the building.

Common Vocabulary in Part 4 (1) pp.252–255

  Check-up 1   1. hold the line    2. hang up    3. message

  Check-up 2   1. departure    2. boarding 

 Check-up 3  1. deals    2. special discount    3. shopping   

4. benefits, expire    5. close    6. opening hours   
7. clothing section, reduced

  Check-up 4   1. permitted, performance    2. collection, artists 

  Check-up 5   1. enrollment fee     

2. sports facilities, tennis courts

  Check-up 6   1. storm, moving away     

2. showers, thunderstorms    3. snowstorms, forecast   
4. expect, temperatures

  Check-up 7   1. shoulder    2. bumper to bumper 

  Check-up 8   1. charge    2. product, launched 
 

Practice with Possible Questions  pp.256–257

1. (A)   2. (B)   3. (A)   4. (C)   5. (B)   6. (B)   7. (C)   8. (C)

<1−2> 

Questions 1 and 2 refer to the following message. 

W:  Thank you for calling Talk & Talk technical support. All 
of our operators are busy at this time. Please hold the 
line. Your call is important to us and we will answer 
your call in the order it was received. So please do not 
hang up. Your approximate waiting time is 20 minutes.

 

PART 4 Talks

 pp.250–251
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<3−4> 

Questions 3 and 4 refer to the following advertisement. 

M:  Are you interested in learning salsa dance? Then start 
dancing at the Academia Salsa Dance School! Our salsa 
dance classes are for fitness and fun! Salsa dancing 
is an opportunity for you to get some exercise and to 
make friends. Our salsa dance classes are for people 
of all ages and abilities. Courses begin at as little as 25 
dollars a month and there is no enrollment fee. Visit 
our website for details and lesson schedules today.

<5−6>

Questions 5 and 6 refer to the following announcement. 

W:  Good evening, ladies and gentlemen. This is a customer 
information announcement. The time is 9:50 and the 
store will be closing in ten minutes. All remaining 
customers, please make your way to our checkout 
counters to finalize your purchases. If you have ten 
items or fewer, you can use counters 1 and 2. They 
are express counters and allow our cashiers to provide 
faster service. Thank you for shopping at All Mart.

<7−8> 

Questions 7 and 8 refer to the following talk. 

M:  Good evening. We have an exciting show for our 
listeners today. In fact, I have been eagerly waiting for 
this night for a month now. It is a rare and valuable 
opportunity to hear Dr. Sara Finch in person. She is 
an environmentalist with an international reputation. 
Today she will explain how we can save energy in our 
daily lives. After her speech, we look forward to hearing 
questions that listeners may call in with.

TOEIC Practice  pp.258–259

1. (A)   2. (B)     3. (C)     4. (C)     5. (D)     6. (A)     7. (A)   

8. (C)   9. (D)   10. (B)   11. (D)   12. (B)   13. (C)   14. (A)   15. (C)

*AmE = American English / BrE = British English

<1−3>  AmE

Questions 1−3 refer to the following announcement. 

M:  Thank you for visiting Greenville Sports Village. We 
are open from 6 a.m. to 9:30 p.m. on weekdays and 
from 8 a.m. to 9 p.m. on weekends. Next week, we 
are going to do some safety checks and maintenance 
work. The work will start on October 15 and last for 
three days. The swimming pool and fitness room will be 
closed for three days. All other facilities, however, will 
remain open. We apologize for any inconvenience this 
may cause. Please check our website for the revised 
timetable for the fitness club.

<4−6>  AmE

Questions 4−6 refer to the following announcement. 

W:  Ladies and gentlemen, the captain has turned off the 
fasten seatbelt sign. You may now move around the 
cabin. However, we recommend that you keep your 
seatbelts fastened while you’re seated. The weather 
is good with the wind on our side. We are expecting 
to reach Paris approximately twenty minutes ahead 
of schedule. In a few moments, the flight attendants 
will be coming around the cabin to offer you hot and 
cold drinks as well as a light snack. The in-flight movie 
will begin about 30 minutes after that. Please sit back, 
relax, and enjoy the flight.

<7−9>  BrE

Questions 7−9 refer to the following telephone message. 

M:  Hi, Charlotte. This is Mike. I am stuck in traffic on the 
highway. I am afraid I won’t be able to arrive at the 
office on time. So I need you to make a few schedule 
changes for me. First, please move the meeting 
scheduled at 10 this morning to 11. Second, I have a 
lunch appointment with Mr. Taylor at 12:30 at the Four 
Seasons. The restaurant is too far from the office. If my 
office meeting starts at 11, I won’t have enough time 
to get there. Please cancel my reservation at the Four 
Seasons and make a new one at Tavern Green. Please 
inform Mr. Taylor of the change.

<10−12>  BrE

Questions 10−12 refer to the following announcement. 

M:  Our company will be opening its own cafeteria, The 
Hive, next Monday. The Hive is for both employees and 
visitors. With The Hive, you won’t have to leave the 
building to get a hasty lunch somewhere outside. The 
menu will feature sandwiches, soups, and hot entrées 
at reasonable prices. Snacks and hot drinks such as 
coffee and tea will be also available. The Hive will be 
open five days a week. Its opening hours will be from 8 
a.m. to 6 p.m. The weekly menu will be posted on the 
bulletin board near the entrance.

<13−15>  AmE

Questions 13−15 refer to the following speech. 

W:  May I have your attention, please? We have a new 
member of the board at our meeting today. Some 
of you may already know him personally because 
he has worked at our company for almost 25 years. 
However, since he is new as a board member, I’d 
like to introduce him formally. Please welcome Mr. 
James Campton. Before joining our firm, Mr. Campton 
studied management at Boston University. He started 
working at our company as a marketing assistant 
after graduation. He was the general manager of our 
Washington office until last month. I am happy to 
introduce our new board member, Mr. James Campton.
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Questions with Who, When 
and How (Quantities, Periods  
of time, Frequency)

Chapter 2

Practice

Questions with Who 1. (A) 2. (B) 3. (B) 4. (B)

Questions with When /How 1. (B) 2. (B) 3. (A) 4. (B)

Questions with Who
1.   

W:  It will be partly cloudy for most of the weekend, but the 
clouds should move away by Sunday evening. You can 
expect clear skies on Monday.

2.  

M:  We provide legal advice for the construction sector. Our 
team has over 30 years of experience and will help you 
resolve disputes with in-depth expertise.

3.  

W:  A student bank account can be opened any time from 
the age of 17. Take advantage of our inclusive benefits 
before you head off to university.

4.  

M:  Do not book a car without first letting us compare 
prices for you. If you need a quality car at a discount 
for your trip to New York, then visit one of our nearby 
locations today!

Questions with When/How
1.  

W:  Justin Moore has worked as a marketing manager in 
our company’s L.A. office for 7 years.

2.  

M:  Our representatives are available to answer your 
questions 24 hours a day from Monday to Friday. They 
will settle your claims quickly and efficiently.

3.  

W:  In 2010, 162 graduates took part in our divisional 
training programs. This year we recruited 108 graduates 
for our program. We admit a range of graduates who 
have studied engineering, architecture, finance, and IT.

4.  

M:  Good evening, Matisse customers. This is a customer 
information announcement. The time is 9:25 and 
the store will be closing in 5 minutes. Please, make 
your way to the checkout counter and finalize your 
purchases. Thank you for shopping at Matisse.

Common Vocabulary in Part 4 (2) p.269

  Check-up 1   1. Property Service    2. legal advice, construction 

3. experience, gardening industry    4. system  5. quarter

  Check-up 2   1. savings, interest rate     

2. interest, balance, account    3. credit history    4. options
 

Practice with Possible Questions  pp.270–271

1. (C) 2. (B) 3. (B) 4. (A) 5. (B) 6. (C) 7. (B) 8. (A)

<1−2> 

Questions 1 and 2 refer to the following advertisement. 

W:  We carry out all aspects of housework in and around 
the West Midlands. We provide a friendly and reliable 
cleaning service. We have over 11 years’ experience in 
the cleaning industry.

<3−4> 

Questions 3 and 4 refer to the following message. 

M:  Hello, this is Michael Ruston from the Total Gym sports 
club. We are currently offering a special introductory 
package to new members. This includes a 10 percent 
discount off the annual fee plus one month’s free 
membership. Hurry, because this offer will expire on 
the 24th of September.

<5−6> 

Questions 5 and 6 refer to the following announcement. 

W:  Nordic Hospital is building a new parking garage. The 
hospital will close the current garage on Monday. The 
new parking garage is expected to open at the same 
location in June. Until construction is completed, all 
visitors are recommended to use the temporary parking 
lot. It is located on the left side of the main building.

 pp.267–268
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<7−8> 

Questions 7 and 8 refer to the following news report. 

M:  A construction crew in China completed a 15-story hotel 
in just six days. Yes, six days. That’s how long it took 
to build the state-of-the-art building. The building is 
earthquake resistant and completely soundproof. The 
hotel is located in Changsha, a south-central Chinese 
city. The foundations were already built, but it’s still 
impressive. Despite the fast speed of construction, no 
workers were injured.

Practice with TOEIC Actual Questions  pp.272–273

1. (A)   2. (C)   3. (C)   4. (A)   5. (C)   6. (B)   7. (C)   8. (B)   9. (C)   

10. (B)   11. (A)   12. (C)   13. (B)   14. (B)   15. (D) 

*AmE = American English / BrE = British English

<1−3>  AmE

Questions 1−3 refer to the following announcement. 

M:  We think you’ll be surprised at the deal we are offering. 
It includes wireless broadband Internet and unlimited 
local calls during evenings and weekends. If you sign 
up before December 21, the service costs just 24 dollars 
a month. You will also get the first three months free. 
Please, remember that this deal won’t last forever. To 
take advantage, you must sign up before the deadline. 
Just call now, and we’ll sort it all out. Thank you.

<4−6>  BrE

Questions 4−6 refer to the following speech. 

W:  Before we begin our interview, I’d like to explain a few 
things briefly. One of the two finalists, Bryan Williams, 
has worked in the London office of the JVC Company 
for five years. The other finalist, Catherine Howard, is 
from Chicago. She has worked in the Chicago office of 
the Philips Company for four years. You can see the 
work experience and academic backgrounds of the 
candidates on their résumés. During the interview, 
please write each candidate’s responses to your 
questions and take notes of your impressions. After the 
interview, we will meet again in the boardroom for a 
discussion and to make our final decision.

<7−9>  BrE

Questions 7−9 refer to the following talk. 

M:  First of all, I am very proud to tell you that there was a 
7 percent increase in our sales last quarter. Considering 
that our goal this year is a 15 percent increase, we are 
very close to meeting the figure. Such a result could 
not have been achieved without all the hard work you 
put in. I’d like to thank all of you. Today, we will discuss 
some new strategies to increase our sales further. We 
have a special guest here. He is the sales manager in our 
L.A. office. He achieved an incredible 25 percent sales 
increase last year. Let me introduce Mr. Hale Moore.

<10−12>  AmE

Questions 10−12 refer to the following advertisement. 

W:  The more you save, the more interest you get! You can 
open an account with as little as 100 dollars. After that, 
you can deposit money whenever it suits you and take 
out money whenever you need it, as long as you keep 
at least 100 dollars in your account. The more your 
savings build up, the higher the interest rate, and we 
will add all the interest to the balance of your account 
once a year. Applying by phone or online is easy.

<13−15>  BrE

Questions 13−15 refer to the following talk. 

M:  Welcome to Greenstone Wildlife Park. Greenstone 
is a wilderness filled with both natural wonders 
and potential hazards. For your safety, we ask you 
to observe the park regulations. The first thing to 
remember is that you must not approach any wildlife, 
especially mothers with young cubs. Each year a 
number of park visitors are injured by wildlife because 
they approach animals too closely. You must stay at 
least 100 yards away from bears and wolves and at 
least 25 yards away from all other large animals such as 
sheep, deer, and coyotes.

ABC toeic LC-dap an (85.638-16.1x22.09)).indd   37 12/8/2018   10:24:10 AM



38

Questions with Why and How 
(Methods)

Chapter 3

Practice

Questions with Why /How 1. (A) 2. (B) 3. (A) 4. (B)    

5. (A) 6. (A) 7. (B) 8. (B)

Questions with Why/How
1.   

M:  Hello, Mrs. Jonson. This is Mathew Arnold from Arnold 
Electronics. We noticed that your shipping address is 
incomplete. Please, call me back as soon as possible to 
provide me with your full address.

2.  

W:  This is an urgent announcement from the main office. 
We are looking for the owner of a silver Oudi with 
the license plate number SK16 FXW. Please remove 
your vehicle from the fire lane immediately or it will 
be towed. We want to remind all customers that no 
parking is allowed in the fire lanes.

3.  

M:  Thank you, Mr. Robinson, for your wonderful 
introduction. Have I really been here for 25 years? That 
sounds like a long time. It is hard to believe this day has 
finally come. This is the last time I’ll be addressing you 
as the president of this company. I have enjoyed my 
time here and I know we have done some great things.

4.  

W:  If you are looking for information on flights, hotels, and 
renting cars, visit our website. We also have information 
on over 2,000 cities, towns, and villages across Europe.

5.  

M:  We are starting our summer sale at 9 a.m. on Monday. 
You will find discounted rates on items ranging from 
fashion to furniture throughout the store. All women’s 
clothes are being sold at 30 percent off their regular 
prices. This sale lasts until Sunday.

6.  

W:  Are you looking for an exciting job? We are opening a 
new restaurant at the Beverly Hills Hotel next month 
and are looking for friendly and hardworking individuals 
to join our waitstaff. We specialize in authentic Italian 
cuisine, which will appeal to everyone. On-the-job 
training will be given, but applicants must nevertheless 
have at least one year of experience in the food service 
industry.

7.  

M:  Due to heavy rain in New South Wales, Australia, 
Australia Post has announced that all deliveries to 
impacted areas will be delayed. The UK Post Office also 
announced that severe weather conditions will affect 
deliveries to London and other areas.

8.  

W:  We are closing our store due to snow concerns and 
power outages. It is a precautionary step to ensure 
the safety of our customers and staff. We have called 
specialists and structural engineers to remove the snow 
from the roof. The store will reopen to the public on 
Wednesday.

Common Vocabulary in Part 4 (3) pp.281–283

  Check-up 1   1. sale    2. off their regular prices    3. reopen   

4. special price, free-range    5. customer satisfaction 

  Check-up 2   1. park, vehicles, designated area   

2. remove, towed    3. parking, fire lanes   
4. emergency vehicles    5. parking garage 

  Check-up 3   1. rent, deposit    2. furnished 

  Check-up 4   1. retirement, department head   

2. leave of absence    3. shareholder 

  Check-up 5   1. premium, in full, installments    2. policy  

3. renew    4. coverage    5. no-claim history 
 

Practice with Possible Questions  pp.284–285

1. (B) 2. (C) 3. (B) 4. (C) 5. (A) 6. (A) 7. (B) 8. (C)

<1−2> 

Questions 1 and 2 refer to the following message. 

W:  Hello, Mr. Hopkins, this is Emily Brown from Insight 
Legal Services. I heard you want to change our meeting 
on Wednesday from 11 to 2 o’clock. Unfortunately, that 
time does not work for me. I have another appointment 
at that time. Is 4 o’clock OK for you? If not, we should 
move it to Monday morning next week. Please call me 
and let me know what works best for you.

<3−4> 

Questions 3 and 4 refer to the following announcement. 

M:  Attention, passengers. Swissair Flight 726 for Los 
Angeles scheduled to depart at 2:45 has been delayed. 
Once again Flight 726 for Los Angeles at 2:45 has been 
delayed. The new departure time is 5:15 p.m. We will 
be boarding premium-class and business passengers at 
4:35. Economy passengers will be boarding at 4:45. The 
gate will be closed at 5:00, 15 minutes before departure 
time. We apologize for any inconvenience caused and 
thank you for your cooperation.

 pp.279–280
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<5−6> 

Questions 5 and 6 refer to the following announcement. 

W:  Good morning, ladies and gentlemen. Thank you for 
visiting Shop-N-Save. In our meat department, we have 
a special price on large free-range chickens: 2.99 each. 
That’s half off the normal price. We also have a wide 
range of beef on sale for 3.99 per kilogram, which gives 
you 30 percent savings. In our dairy section, all butter 
and cheese are 25 percent off their regular prices. You 
will also find a variety of other great deals throughout 
the store. Thank you for shopping at Shop-N-Save.

<7−8>

Questions 7 and 8 refer to the following talk. 

W:  Jet-setting lifestyles are closely related to fast food. A 
person on the go wants his hunger to be quenched as 
soon as possible. There is no time to make a meal. He 
is too tired to do that. The only option left is going out 
to a fast food restaurant. Why fast food restaurants? 
They are the best places for a burger, cola, and French 
fries. Sounds yummy, doesn’t it? But have you ever 
thought beyond the food they have to offer? Or have 
you ever tried to understand their success as business 
enterprises? Let us look back to 1954.

TOEIC Practice  pp.286–287

1. (D)     2. (C)     3. (A)     4. (B)     5. (C)     6. (D)     7. (B)   8. (C)   

9. (C)   10. (A)   11. (B)   12. (D)   13. (C)   14. (A)   15. (D)

*AmE = American English / BrE = British English

<1−3>  BrE

Questions 1−3 refer to the following telephone message. 

W:  Hello, Mr. Michael Thomas. This is Anna Dale from 
B&Q Home Improvement. Thank you for ordering the 
bathroom suite from us. We are ready to deliver the 
order to your house. However, we noticed that the 
shipping address we have on file for you is incomplete. 
Please call me back as soon as possible and let us know 
your complete address. My number here is (01) 234-
777-3333. Again, this is Anna Dale. I will be working in 
my office until 5 o’clock today. Thank you.

<4−6>  AmE

Questions 4−6 refer to the following message. 

W:  Good morning, Mr. Spencer. This is Jennifer Thomson 
from the Phoenix Center. I am calling you to describe 
a special offer for this season. This offer is only for 
our members. You can purchase five tickets for any 
performance for just 75 dollars. Tickets for concerts this 
season cost 25 dollars each. Thanks to this special, you 
can purchase five tickets for the price of three. This is 
a limited-time offer and will expire on October 1. If you 
are interested, please call the box office to order.

<7−9>  BrE

Questions 7−9 refer to the following announcement. 

W:  This is an announcement from the head office. There 
will be a change in our work schedule. The current five-
day workweek will be replaced by a four-day workweek. 
We will work from 8 a.m. to 6 p.m. from Monday to 
Thursday. This new system will start on the 1st of June. 
The office will be closed on Fridays. There is no change 
in our working hours. We will still work 36 hours a week. 
However, we estimate that the energy used in the office 
will be reduced by 15 percent and that our individual 
transportation costs will be cut by 20 percent.

<10−12>  BrE

Questions 10−12 refer to the following announcement. 

M:  Everyone has had the flu, especially in the winter season. 
But swine flu sounds like something else, something 
worse. It is a highly contagious infection and is potentially 
deadly. However, swine flu isn’t dramatically new. It is 
an infection caused by a virus. We can prevent it in the 
same way we can prevent the common flu. Continue your 
normal hygienic practices: Wash your hands frequently 
with soap and water. Always cover your mouth and nose 
when coughing or sneezing. Avoid touching your face, 
nose, and mouth too frequently with your hands. Stay 
away from people who are sick. If you get sick, please 
stay at home so that you don’t pass it on to anyone else. 
This has been a community service announcement.

<13−15>  AmE

Questions 13−15 refer to the following report. 

M:  This is Steven Hendricks with your Cool FM traffic 
update. Highway 12 is flowing smoothly again now. The 
cars involved in an earlier accident have been moved to 
the shoulder. Traffic on Highway 9 is bumper to bumper 
since work crews are repaving part of the roadway. 
Cars on 5th and State streets near the city center 
are moving slowly because the traffic lights at the 
intersection are not working properly. This is Steven 
Hendricks with your Cool FM traffic update. Check back 
for more updates every 30 minutes. 

Visual Information QuestionsChapter 4

Practice

Schedules 1. (B) 2. (A) 3. (A)

Flights/Maps 1. (B) 2. (A) 3. (B)

Graphs/Tables 1. (A) 2. (B)

Schedules
1.   

M:  We recommend that you come to the seminar room 5 
minutes prior to the start of each session.
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2.  

W:  There is a change in the speech order. Brian Smith has 
to leave early, so he will speak first.

3.  

M:  There is a change in the speech order. Mr. Paul Clinton 
has not arrived yet. His plane has been delayed due to 
unforeseen circumstances. Dr. Sara Bell will speak first 
instead of him.

Flights/Maps
1.   

W:  We recommend that you arrive at the airport at least 
2 hours before your scheduled departure time so that 
you have enough time to check in.

2.  

W:  Please ensure that you check in for your flight 45 
minutes before departure. You have to be at the gate 
no later than 20 minutes before your flight departs.

3.  

M:  Road repair work will start next Monday on High 
Avenue. It is expected to take six weeks to complete. 
During this period, Oak Street will be temporarily 
closed. Therefore, eastbound traffic must take a detour 
onto Pine Street.

Graphs/Tables
1.   

M:  During these months, there was a gradual decrease 
in sales, but the situation started to improve after 
we introduced the new product line, and our sales 
increased rapidly.

2.  

W:   A consumer group recently conducted a survey to 
find out what kinds of movies people like. The results 
are shown on the graph. We can see which types of 
movies are the most liked and which are the least liked. 
According to the graph, the largest number of people 
like romance movies while the fewest like science-
fiction movies.

Common Vocabulary in Part 4 (4) pp.297–298

  Check-up 1   1. increasing    2. improve    3. remain unchanged   

4. hits a record high    5. decreasing 

  Check-up 2   1. gradually    2. steadily    3. upward   

4. downward    5. slightly 

  Check-up 3   1. fluctuations    2. peak    3. steep rise     

4. decline
 

Practice with Possible Questions  pp.299–302

1. (C) 2. (B) 3. (B) 4. (A) 5. (B) 6. (C) 7. (A) 8. (C)

<1−2> 

Questions 1 and 2 refer to the following statement and 
graph. 

W:  Hello, everyone. Please look at the graph. It shows the 
sales figures at our store between 2010 and 2015. Until 
2013, the numbers moved downward, which means 
that there was a gradual decrease in sales. The nation’s 
economy experienced a serious recession in these 
years. If we take a closer look, we can see that the 
sales figures in 2010 moved downward and remained 
unchanged in 2011. However, the situation gradually 
improved in 2013 and our sales increased accordingly. 
The increase continued until 2014, but there was a 
steep fall in 2015.

<3−4> 

Questions 3 and 4 refer to the following announcement 
and boarding pass.

M:  Ladies and gentlemen, this is your captain speaking. 
We want to welcome you on board China Airline Flight 
324 bound for Beijing. While you get comfortable in 
your seats, please make sure that all carry-on baggage 
fits into the overhead compartments or under the seat 
in front of you. There will be a slight departure delay 
due to the severe weather. The ground crew is working 
to remove the snow from the runway. We expect to 
take off at 7:30. We apologize for any inconvenience 
caused. Once again, we thank you for choosing to fly 
with us today and we hope you enjoy your flight. 

<5−6> 

Questions 5 and 6 refer to the following talk and graph. 

W:  The graph shows the weight in kilograms of some fruit 
sold one day in a local market. More oranges were sold 
than any other fruit, and fewer mangoes were sold 
than any other fruit. We can see that 70 kg of oranges 
were sold, and 60 kg of apples were sold. 30 kg each 
of bananas and strawberries were sold while only 10 kg 
of mangoes were sold. The same amount of bananas 
and strawberries were sold. More apples than bananas 
were sold, but more oranges were sold than both 
fruits. According to the graph, oranges were the most 
popular, and strawberries were the least popular.

 pp.294–296
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<7−8> 

Questions 7 and 8 refer to the following speech and 
timetable. 

M:  Welcome to the training seminar. We are delighted 
to host this training course. We hope that all of you 
will benefit from being here. This training course is 
designed to allow you to acquire skills and competence 
in the IT sector. Before we get started, I’d like to tell 
you a few things you need to keep in mind. Each 
session will last for 50 minutes. The presenter will 
speak for 30 minutes and you will have 20 minutes to 
respond and discuss. Between sessions, there will be 
a break for 10 minutes, and… there is a change in the 
speaking order. Nick Byron has to leave early, so he will 
speak before Michael Lloyd.

TOEIC Practice  pp.303–307

1. (A)    2. (B)    3. (B)    4. (C)    5. (D)    6. (A)    7. (C)   8. (C)   

9. (A)  10. (C)  11. (B)  12. (D)  13. (A)  14. (D)  15. (C)

*AmE = American English / BrE = British English

<1−3>     AmE

Questions 1−3 refer to the following talk and graph. 

M:  The graph shows how a group of people get to work. 
Of them, 75 people get to work by bus and 50 people 
go by car. 20 people get to work by bike and only 10 
people go on foot. Therefore, 30 more people travel 
by car than by bike. 10 more people get to work by 
bike than by walking to work. According to the graph, 
the largest number of people travel by bus, while the 
fewest walk to work. Therefore, we can conclude that 
driving a car is the most common form of commuting 
to work, while walking is the least common.  

<4−6>    BrE

Questions 4−6 refer to the following announcement and 
map. 

W:  A development project has started. When completed, 
it will considerably ease congestion in the city. The 
scheme has been tipped to help motorists traveling 
to Castle Mall and in the city center. Work will be 
done at three of the junctions along Greenwood Way. 
The project includes main street improvements such 
as installing new traffic signals at the intersection 
between Hill Road and Park Avenue. The work will 
reduce travel times to the city center and make the 
roads safer for pedestrians and cyclists. Bus-only lanes 
will be introduced from Wane Road to Prince Avenue 
to reduce travel times during commuting hours. During 
the road construction, motorists traveling north on 
Park Avenue and Prince Avenue are recommended to 
take a detour to Wales Street.

<7−9>    AmE

Questions 7−9 refer to the following announcement and 
boarding pass. 

W:  Your attention, please. Passengers on Flight AB203 
to Munich departing at 2:25 p.m., please take a look 
at your boarding pass. Your departure gate has been 
changed from B12 to B25. In addition, there will be 
a slight delay due to the inclement weather. The 
deicing crew is removing ice and snow from the wings. 
Therefore, your flight is expected to depart at 3:25. 
I will repeat it again. Passengers on Flight AB203 to 
Munich, your departure gate has been changed to B25 
and your flight has also been delayed by one hour. 
Your new departure time is now 3:25. Please be at the 
boarding gate at least 20 minutes before departure. 
We apologize for the inconvenience.

<10−12>  BrE

Questions 10−12 refer to the following talk and graph. 

M:  The graph shows the number of people at a 
convenience store at various times of the day. The 
busiest time at the store was at 2 p.m., when there 
were 22 people at the store. The least busy time was 
at 10 a.m., when there were only two people there. The 
number of people at the store gradually increased to 
22 by 2 p.m. After that time, the number started to fall 
and continued its downward movement until the store 
closed. At 4 p.m., the number of people at the store 
was 10, and there were only 6 people at closing time, 
which was the second least busy time of the day. 

<13−15>     BrE

Questions 13−15 refer to the following speech and 
timetable. 

M:  Good morning, everyone, and thanks for being 
here today. My name is John Liu. I work as a career 
counselor in the Department of Employment. I am 
very pleased that we have a full house here at our 
conference hall today and that many companies and 
their staffs are also participating in this seminar. This 
is an exciting program that is providing information on 
employment opportunities, applications, and interview 
techniques for new graduates. Now, please look at 
page one of the handout. We have four speakers today. 
They will talk about each topic as described on the 
schedule. Please note that there is a misprint on the 
timetable. The last speaker, Marilyn Aylett, will start 
her speech at 2:30. There are two tea breaks lasting 30 
minutes each. One is in the morning and the other is 
in the afternoon. Refreshments and light snacks will be 
served during the tea breaks.
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