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Exercises

1  (B)   2  (B)   3  (A)   4  (B)

1

 

(A) The woman is wearing a pantsuit. 
(B) The woman is picking up some documents. 
(C) The woman is throwing some paper. 
(D) The woman is putting on her shoes.

2

 

(A) The athlete is going down the stairs. 
(B) She is running up the stairs. 
(C) The woman is working out at the gym. 
(D) The woman is wearing a swimsuit.

3

 

(A) She is trying on a coat. 
(B) She is buttoning up a coat. 
(C) She is picking up some laundry. 
(D) She is unpacking her stuff.

Listening Comprehension

Unit 01
Part 1 _ Photos of One Person
Part 3 _ Business Activities

Part 1 Photos of One Person p. 12

Practice

1  (A),  (C),  (D)   2  (A),  (C)

1

 

(A) The man is moving the furniture. 
(B) The man is selling a sofa. 
(C) The man is wearing a pair of slacks.
(D) The man is pushing the sofa.

2

 

(A) He is inspecting some machinery.
(B) He is standing on the equipment. 
(C) He is holding a document in his hand.
(D) He is getting in the vehicle.
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Part 1

1

 

(A) The man is picking up some plants.
(B) The man is carrying some flowers.
(C) The man is planting some seeds.
(D) The man is working in the yard.

2

 

(A) She is trying on a dress. 
(B) She is looking at herself in the mirror.
(C) She is buying some clothes. 
(D) She is holding a clothes rack.

3

 

(A) A man is running on a treadmill.
(B) A man is working out at the gym. 
(C) A man is running on a track.
(D) A man is sweating a lot.

4

 

(A) A man is putting up a poster. 
(B) A man is watching a board. 
(C) A man is drawing on the board. 
(D) A man is collecting handouts.

Part 3 Business Activities p. 14

Practice

W  Sam, I’ve just finished writing up the proposal for 
the DG Corporation. 

M  Wow, you are so fast. It took only a few days. 

W  Yeah, I worked hard until late at night. So, I 
wonder if you have some time to proofread it. 

M  Sure. When do you need it by? 

W  How about this afternoon? I’d like to finalize it as 
soon as possible. 

Exercises

1  (B)   2  (D)   3  (D)

M Hello. Is it possible to speak to Mr. Bremen? 

W I am afraid he is in meetings all morning. 

M  When do you think he will be back? I really need 
to go over some figures with him. It’s urgent. 

W  I don’t think he will be back until 3 in the 
afternoon. Why don’t you send him a text 
message? He might be able to check his 
messages during a meeting. 

M All right, I will try that. Thanks. 

p. 16Practice with Actual Questions

 1 (B) 2 (B) 3 (C) 4 (B) 5 (B)

 6 (A) 7 (A) 8  (C) 9 (A) 10 (B)

 11 (B) 12  (A)
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Part 3

[7–9]

W  Hey, I am working on this proposal for the A&G 
Corporation. But I am afraid I may not be able to 
meet the deadline. 

M  I thought you were doing great. 

W  No, no, it’s not like that. I am in danger of falling 
behind. 

M  Okay, what would you like me to do? 

W  It would be great if you could help me with the 
data collection. 

M  All right. I think I can do that for you.

[10–12]

M  Hi, Lisa! We are planning to have an advertising 
campaign for our new product. I wonder if you 
have any thoughts about it.

W  Not right now, but I will try to come up with some 
good ideas before the meeting next week.

M  All right. By the way, I am afraid we may have to 
reschedule next week’s meeting. John has some 
other things to do on that day.

W  I have no problem with that. When is good for 
everyone? 

More Practice p. 18

  B 1  ⓓ 2  ⓔ 3  ⓒ 4  ⓑ 5  ⓐ

  C 1  get back to 4  deal with
 2  make it to  5  make an announcement
 3  shut down

Unit 02 Part 2 _  Information Questions (1) 
(Who, What, Which)

Part 4 _ Voice Messages

Part 2 Information Questions (1) 
(Who, What, Which) p. 20

Exercises

1  (A) 2  (A) 3  (B) 4  (C) 

5  (A) 6  (B) 7  (A) 8  (C)

4

 

(A) A man is putting on a helmet. 
(B) A man is inspecting a machine. 
(C) A man is checking the hood. 
(D) The equipment has been cleaned.

5

 

(A) A woman is driving a bus. 
(B) A woman is boarding a bus. 
(C) The bus is being parked. 
(D) A woman is getting off the vehicle.

6

 

(A) The man is pointing at the screen.
(B) The man is fixing a computer. 
(C) The man is talking with a sales clerk. 
(D) The man is drawing a graph. 

dap an LC+RC 2.indd   4 12/13/2018   10:17:23 AM



5

Exercises

1  (A)   2  (A)   3  (B)

M  You’ve reached Nick Jones Car Repair. We offer 
repair and maintenance for all types of vehicles. 
We are proud of our reputation for offering the 
best prices with excellent service in Orange 
County. We are open from Monday through 
Saturday from seven A.M. to eight P.M. Please be 
aware that we discontinued our towing services. 
If you need to get your car towed, please contact 
Pacific Towing at 333-7655. Thank you.

p. 24Practice with Actual Questions

 1 (B) 2 (C) 3 (C) 4 (A) 5 (B)

 6 (A) 7 (B) 8  (A) 9 (C) 10 (A)

 11 (A) 12  (C) 13  (D) 14  (C) 15  (B)

 16 (D)

Part 2

1  What is the fastest way to get to Central Station? 

(A) It will take 20 minutes. 
(B) Take the number 6 bus.
(C) Usually at least once a month. 

2  What is the name of the company you’re working for 
now? 

(A) For Mr. Jackson. 
(B) It’s a great job. 
(C) JC Motors.

3 Who is the woman speaking to Mr. Foster? 

(A) He is on the third floor. 
(B) They are talking about the new project. 
(C) She’s a journalist for the local daily paper.

4 What time are you meeting your client?  

(A) At five in the afternoon. 
(B) We failed to sign the contract. 
(C) I have plenty of time. 

5  Who’ll be the next marketing director now that Mr. 
Parker resigned? 

(A) Yes, he will resign in a week.
(B) Ms. Robinson will be. 
(C) I am happy for him. 

6  Which advertisement do you like better, the green one 
or the red one? 

(A) The green one seems better. 
(B) Yes, the red one. 
(C) That’s a good choice. 

1  What time does the bank open?

(A) At nine o’clock.
(B) On Wednesday.
(C) Yes, it’s close to the ATM.

2 Who should I talk to about ordering office supplies? 

(A) Mr. Smith is in charge of that. 
(B) No, I didn’t place the order. 
(C) We have plenty of paper.

3 Who chose the hotel for the New York conference? 

(A) Maybe next month.
(B) Ms. Choi from Human Resources. 
(C) For five days.

4 What do you think of the new software? 

(A) My computer needs updating.
(B) Yes, that’s a good idea.
(C) It is better than the old one.

5 What is happening on the fiftieth floor? 

(A) A meeting is being held. 
(B) No, it’s on the second floor.
(C) To attend the ceremony. 

6 Who does this briefcase belong to? 

(A) I put it on the shelf. 
(B) That’s Karen’s.
(C) Mr. Cho found it. 

7 Which restaurant did you book for tonight? 

(A) Ruth Dining downtown. 
(B) Yes, the food was great. 
(C) It’s seven o’clock. 

8  Who is giving the presentation on the marketing 
budget? 

(A) Yes, I am. 
(B) The budget is tight.
(C) Ask Ms. Johnson in the Personnel Department.

Part 4 Voice Messages p. 22

Practice

M  Good afternoon, Mr. Davis. This is Brian from the 
Carrington Hotel in London. I’m calling to confirm 
the conference rooms you booked with us for the 
second week of August. You reserved 5 rooms 
for 40 people. If all the information is correct, 
please give me a call. My office hours are from 8 
A.M. to 7 P.M.
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C 1  filling out  4  hiring
 2  candidate  5  qualified
 3  applied for

Unit 03 Part 1 _ Photos of Two People
Part 3 _ Personnel Issues

Part 1 Photos of Two People p. 28

Practice

1  (A),  (C)   2  (A),  (C)

1

 

(A) The women are shaking hands.
(B) The women are wearing coats.
(C) One of the women is wearing glasses.
(D) One of the women is waving goodbye.

2

 

(A) They are sitting on a sofa.
(B) The shelves are stacked on the floor.
(C) They are watching a screen.
(D) They are seated at a table.

Exercises

1  (A)   2  (C)   3  (D)   4  (B)

7 What shift is Mr. Collins working on Friday? 

(A) I met him a few minutes ago. 
(B) The afternoon one.
(C) Saturday is better.

8 Who should I talk to about the office equipment?

(A) Mr. Simpson on the management team.
(B) Yes, that’s a new copy machine. 
(C) It’s on level four.  

9 What do you think of the new marketing manager?  

(A) The marketing strategy was successful. 
(B) He was promoted in November.
(C) It is too early to say.

10 Who was chosen for the advertising project? 

(A) I have no idea. 
(B) Mr. Scott was transferred to the New York office. 
(C) It was successful. 

Part 4

[11–13]

W  Hi. This is Ann Lopez. I recently bought a red 
backpack from your website. This morning, I 
received it, but, disappointingly, it was a yellow 
backpack. I thought about keeping it even though 
it was not the color I ordered, but I still prefer 
it in red. I’m going to mail it tomorrow, but the 
problem is that my address will change next 
week because I’m moving to a new apartment. I 
wonder if you can send the new product to my 
new address. Please call me back with an answer 
as soon as possible.

[14–16]

M  Hello. This is Bailey Kim from GT Electronics. I 
faxed a form to order office furniture the other 
day. But I need to change the number of desks 
to 10 since the Human Resources Department 
decided to hire some more employees. It would 
also be great if you could deliver everything a 
little earlier. I was just told that there will be a 
quarterly board meeting on Wednesday, so it will 
be too crowded in the office. Please let me know 
if you can deliver the order before Tuesday. Thank 
you.

More Practice p. 26

B 1  ⓑ 2  ⓐ 3  ⓒ 4  ⓔ 5  ⓓ
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4

 

(A) They are taking out some coffee.
(B) They are studying the menu.
(C) The glasses have been cleared away. 
(D) The tableware has been placed on the counter.

Part 3 Personnel Issues p. 30

Practice

W  I saw an advertisement in the paper for a job 
opening in your department. I’m calling to find out 
if the position is still available. 

M  Yes, sure. We are getting applications until next 
Thursday. Please send your résumé along with a 
cover letter. 

W  All right, I see. When is the interview scheduled 
for? 

M  A week from next Thursday. We will contact you 
after we review your qualifications.

Exercises

1  (C)   2  (A)   3  (C)

W  Hello, Nicolas. I wonder if I can take some time 
off next week.  

M  Is it something urgent? You know everybody 
in the department is so busy with the Melton 
Project. 

W  I know, but I have a family emergency. And I need 
to take care of it next week. 

M  All right. So how many days do you need to take 
off? 

W  Two days, Wednesday and Thursday.

p. 32Practice with Actual Questions

 1 (A) 2 (C) 3 (A) 4 (B) 5 (C)

 6 (B) 7 (D) 8  (C) 9 (B) 10 (B)

 11 (C) 12  (B)

1

 

(A) They are looking at the document.
(B) They are handing out the document. 
(C) They are laughing out loud. 
(D) They are writing up the report. 

2

 

(A) They are posting some posters. 
(B) They are writing a public notice.
(C) One of the men is writing a note on the board. 
(D) One of the men is helping the other one.

3

 

(A) A flowerpot has been placed on the chair. 
(B) The coffee cups are washed. 
(C) The women are ordering desserts. 
(D) The women are looking at each other.
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4

 

(A) They are traveling in a car. 
(B) They are checking the hood of the car.
(C) One of the men is fixing the car. 
(D) One of the men is handing a tool to the other one. 

5

 

(A) They are preparing a meal. 
(B) They are walking in the kitchen. 
(C) The vegetables have been placed on the table. 
(D) The cooks are cleaning up. 

6

 

(A) They are getting ready for a run.
(B) They are leaning on a railing.
(C) The floor has been mopped. 
(D) There is a tree in the pond. 

Part 1

1

 

(A) They are bending over to examine the machine. 
(B) They are checking the equipment on the wall. 
(C) They are wearing uniforms. 
(D) Some parts of the machine have been put away. 

2

 

(A) They are watching a performance.
(B) They are leaning against the wall. 
(C) One of them is holding some paper. 
(D) One of them is wearing sunglasses. 

3

 

(A) Some documents have been placed on the counter. 
(B) They are working on the computer. 
(C) The man is holding a document. 
(D) They are seated around the counter. 
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Unit 04 Part 2 _  Information Questions (2) 
(When, Where)

Part 4 _ Public Announcements

Part 2 Information Questions (2) 
(When, Where) p. 36

Exercises

1  (B) 2  (A) 3  (A) 4  (A) 

5  (A) 6  (C) 7  (B) 8  (B)

1  When will Mr. Banks come back to the office? 

(A) No, I haven’t seen him. 
(B) You’ll have to ask his secretary. 
(C) In front of the building.

2  When are you planning to visit the new branch office 
in Chicago?

(A) Next week.
(B) Between 5th Avenue and Broadway.
(C) For three weeks.

3 Where can I mail this package? 

(A) At the post office next to our building.
(B) Yes, I can help you. 
(C) The address was wrong.  

4 Where should I meet you at the hotel? 

(A) In the lobby. 
(B) All the rooms were booked. 
(C) It starts at seven o’clock. 

5 When will the mayoral election take place? 

(A) At the beginning of March.
(B) A few candidates. 
(C) At the community center.

6  When are you going to send out the agenda for the  
11 o’clock meeting?  

(A) Conference room A is the best. 
(B) 12 o’clock sounds better. 
(C) Please give me 10 minutes. 

7 Where does Jack place the confidential documents? 

(A) He has a key to the safe. 
(B) Why don’t you ask him?
(C) There used to be one. 

8 Where should I set up the projector? 

(A) Sometime next week. 
(B) In conference room A. 
(C) I bought it from the electronics shop.

Part 3

[7–9]

M  Hi. I am Peter Chan. I have an interview for a 
position in the Sales Department here. 

W  Hello, Mr. Chan. Let me check on that for you. 
Oh, yeah. You have a 3 o’clock appointment. 

M  Yeah. I am supposed to meet with the head of 
the department. 

W  Yes, you’re right. You will be having your interview 
in room 201. It is at the end of the hallway on 
the right. But I am afraid you have to wait a few 
more minutes in front of the room since another 
interview isn’t finished yet. 

M  No problem.  

[10–12]

W  Mike turned in his resignation a couple of days 
ago.

M  Yeah, I heard about that. Well, I have a good 
friend who is looking for a new job. 

W  How much experience does your friend have? 

M  She has been working as the head of the Sales 
Department at her company for the past few 
years. 

W  Do you think she would be interested in this job? 

M  I think so because she once said she was not 
happy with her current job. 

W  Then that would make things much easier here.

More Practice p. 34

B 1  ⓐ 2  ⓐ 3  ⓐ 4  ⓑ 5  ⓐ

C 1  expertise  4  promotion
 2  raise  5  morale
 3  responsibilities 
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3 When is the next meeting at the district office?

(A) Just down the street.
(B) On the last Thursday of the month. 
(C) To discuss the parking lot issue.

4 Where will you make the lunch reservation? 

(A) For eight people. 
(B) Tomorrow at 1 o’clock.
(C) Kelly will make it for me.

5  When will you submit an article to the World Business 
Journal? 

(A) The news was interesting. 
(B) Pretty soon. 
(C) He is a well-known publisher.

6 Where is the entrance to the town hall? 

(A) Around the corner to the left. 
(B) Do you have your ID? 
(C) It opens at 10 A.M.

7 When did you sell your house on Pine Street? 

(A) It was located on a noisy street.  
(B) Last month. 
(C) Through a real estate office.

8 When does Ms. Park want to pick up her dress?

(A) I will help you with that.
(B) How about this red one?
(C) She said she’d be here at 1 P.M.

9 Where did you buy that lovely raincoat? 

(A) I saw the weather forecast. 
(B) Thanks. It’s from DC Fashion. 
(C) You’re welcome. 

10 When are you interviewing the top three candidates?

(A) In meeting room 3.
(B) In about thirty minutes.
(C) Every May.

Part 4

[11–13]

W  Ladies and gentlemen, welcome to the 
Shakespeare Theater for the play The Course of 
Love. The show will take about two and a half 
hours, and there will be an intermission. During 
the intermission, refreshments can be purchased 
in the lobby. All the lights will be turned off 
shortly, so please remain seated. After the show, 
the director and leading characters will appear 
on the stage to share their ideas about the play. 
Thank you and enjoy the show.

Part 4 Public Announcements p. 38

Practice

W  Ladies and gentlemen, welcome to San Francisco 
Airport. The local time is 5:00 P.M. and the 
temperature is 6 degrees Celsius. For your safety, 
please remain seated with your seatbelts fastened 
until the captain turns off the seatbelt sign. You 
may use your cellular phones if you wish. Please 
check your personal belongings around you and 
use caution when opening the overhead bins. If 
you need assistance, one of our crew members 
will be pleased to assist you. Thank you for 
choosing Asian Airways, and we are looking 
forward to seeing you again on board. Have a 
nice stay!

Exercises

1  (B)   2  (A)   3  (D)

M  Good afternoon, passengers. Welcome aboard 
Star Airlines flight 405 with service from Incheon 
to Hong Kong. We are currently second in line for 
takeoff and are expected to fly in approximately 
ten minutes. For your safety, please make sure 
you secure all your personal belongings in the 
overhead compartments or under your seat. We 
offer complimentary water. However, alcoholic 
drinks and snacks are available to purchase. We 
take only credit cards unless you spend less 
than five dollars. Please check the menu in your 
seatback pocket and contact our crew. Thank you 
for choosing Star Airlines. Enjoy your flight. 

p. 40Practice with Actual Questions

 1 (B) 2 (B) 3 (B) 4 (C) 5 (B)

 6 (A) 7 (B) 8  (C) 9 (B) 10 (B)

 11 (D) 12  (C) 13  (C) 14 (A) 15 (C)

 16 (B)

Part 2

1  When will the draft of the contract be ready? 

(A) Yes, the CEO signed it.
(B) On October second. 
(C) A fifteen percent discount.

2 Where is the nearest place to grab a bite to eat? 

(A) Let’s have coffee here. 
(B) Go one more block. 
(C) No, I’m not hungry.
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2

 

(A)  Passengers are lining up to get their boarding 
passes.

(B) Passengers are getting off the plane. 
(C) The plane has arrived at the airport. 
(D) People are going down the stairs.

Exercises

1  (B)   2  (A)   3  (B)   4  (B)

1

 

(A) A fountain is being cleaned. 
(B) People are gathered around the fountain.
(C) Some people are feeding birds. 
(D) People are waiting to see the performance. 

2

 

(A) People are in the restaurant.
(B) Food is being cleared from the table.
(C) Some people are enjoying their food.
(D) A waitress is taking an order.

[14–16]

M  Good morning, passengers. Welcome on board 
First Express Bus. My name is John Nixon, and 
I’m your driver for your journey to Hampton today. 
The trip normally takes one and a half hours. 
However, I just got a message from the main 
office that there is heavy traffic congestion on 
Highway 5R due to road construction. Therefore, 
it will take an extra 30 minutes to get to our 
destination. Thank you for your attention and 
enjoy the ride.

More Practice p. 42

B 1  ⓑ 2  ⓑ 3  ⓑ 4  ⓐ 5  ⓐ

C 1  electricity 4  spacious
 2  demolished 5  unoccupied
 3  amenities 

Unit 05 Part 1 _  Photos of More than Two 
People

Part 3 _  Objects & Office Equipment

Part 1 Photos of More than Two 
People p. 44

Practice

1  (A),  (B),  (C)   2  (B),  (C),  (D)

1

 

(A) People are seated around the table.
(B) Two of them are shaking hands.
(C) Some documents have been placed on the table.
(D) A computer has been turned off.
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M   Do you know where we keep the printer 
cartridges? 

W1  I am not sure about that. You might want to ask 
Lisa. She is the one who orders them regularly. 

M   Okay. Hey, Lisa, where can I find the printer 
cartridges? 

W2  Oh, we usually keep them in the black cabinet 
near the water fountain. 

M   I already looked there, but they weren’t there. 

W2  Oh, then I think we have run out of them. I will 
call Woods Office Supplies and have some 
delivered immediately. 

p. 48Practice with Actual Questions

 1 (B) 2 (A) 3 (B) 4 (C) 5 (C)

 6 (A) 7 (D) 8  (A) 9 (B) 10 (B)

 11 (B) 12  (A)

Part 1

1

 

(A) People are working on a project.
(B) A computer is being used.
(C) Some food has been placed on the table.
(D) All of them are typing on their computers.

2

 

(A) People are gathered around the statue.
(B) They are looking at the performance.
(C) A monument is being installed.
(D) People are taking pictures.

3

 

(A) They are working on a farm. 
(B) A plant is being planted.
(C) They are putting seeds in a pot.
(D) They are sitting on the ground.

4

 

(A) People are having a conference. 
(B) An interview is being conducted.
(C) Some furniture is being arranged. 
(D) People are looking at each other.

Part 3 Objects & Office Equipment p. 46

Practice

W  Oh, no. This photocopier is broken again. It’s the 
third time this month. How should I copy the 
handouts for my presentation in the afternoon? 

M  If you are in a hurry, you can use the copy 
machine in the R&D Department. That one is 
pretty new. 

W  That’s a good idea. I might as well go there. I 
have tons of copies to make. 

M  Hurry up before the line becomes too long. 

Exercises

1  (B)   2  (A)   3  (C)
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6

 

(A) They are walking down the stairs.
(B) They are in a meeting.
(C) They are wearing protective clothing.
(D) The stairs are being cleaned.

Part 3

[7–9]

M  Hello. I am Jack Smith from the Maintenance 
Department. Is there something wrong? 

W  Yes. My office is steaming hot today. I think there 
is something wrong with the air conditioning. 

M  When did you turn it on? 

W  About 30 minutes ago. And it usually gets cool in 
30 minutes. 

M  All right, I will go down and have a look at it. But 
I have to drop by the Accounting Department 
first. They seem to have the same problem there.

[10–12]

W  Office Land is having its huge annual sale next 
week. We were sent this coupon, and I think it’s a 
really good deal. 

M  Office Land? Isn’t it a little too far from here? It’s 
about a 1-hour drive. 

W  I know, but we ran out of paper, and it has this 
special offer only for 2 days. We can’t miss it. 

M  All right. I will go with you. 

More Practice p. 50

B 1  ⓐ 2  ⓑ 3  ⓐ 4  ⓐ 5  ⓐ

C 1  replacement parts 4  shipping fee
 2  original receipt 5  billing problem
 3  express delivery  

   

 

3

 

(A) They are selling jewelry.
(B) A necklace is being shown.
(C) They are looking for some rings.
(D) A counter is being cleared.

4

 

(A) Students are taking notes.
(B) People are looking at the computer.
(C) A lecture is being given.
(D) They are giving a speech.

5

 

(A) They are cleaning the tools.
(B) They are taking care of the patients.
(C) They are working in the lab.
(D) They are putting on gloves.
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Part 4 Commercial Broadcasts p. 54

Practice

M  Happy Fathers’ Day! Are you looking for a gift for 
your father? Then visit Ian’s Market! We’re having 
a special sale featuring perfect gifts for fathers 
ranging from barbeque grills to fishing equipment 
to hiking clothes for men. On Friday, the first 
100 customers will receive a free set of tools. In 
addition, complimentary coffee and donuts will be 
provided to all of our customers. We are looking 
forward to seeing you at Ian’s Market.

Exercises

1  (D)   2  (D)   3  (B)

M  Are you thinking about getting a new smartphone? 
Then the Mars 5X from JM Electronics is the 
perfect choice for you. The Mars 5X is a dramatic 
upgrade from the previous mobile phone, 
especially with regard to the battery life and 
display. The new phone guarantees up to 21 
hours of talking time, which is the longest battery 
life ever in the Mars series. You can enjoy more 
time between charges. In addition, the HD display 
can show you more colors. If you take a picture 
on a tropical island, it will be so colorful and 
accurate. If you order in March, you can get a 
free pair of earphones. To find out more, visit our 
website at www.themars5x.com 

p. 56Practice with Actual Questions

 1 (B) 2 (C) 3 (A) 4 (C) 5 (A)

 6 (B) 7 (C) 8  (A) 9 (A) 10 (A)

 11 (A) 12  (A) 13  (D) 14 (C) 15 (D)

 16 (A)

Part 2

1  How many rooms did you reserve? 

(A) Yes, it had a lot of rooms. 
(B) Five of them. 
(C) For the company workshop.

2 How should I pay the rent for my apartment? 

(A) By the end of every month. 
(B) It is affordable. 
(C) Do you have a checking account?

Unit 06 Part 2 _  Information Questions (3) 
(How, Why)

Part 4 _ Commercial Broadcasts

Part 2 Information Questions (3) 
(How, Why) p. 52

Exercises

 1  (A) 2  (A) 3  (C) 4  (A) 

 5  (A) 6  (C) 7  (A) 8  (A)

1  How many chairs should I order?

(A) Three should be enough.
(B) On the Internet.
(C) Star Furniture is having a sale now.

2  How often does your company conduct performance 
reviews?

(A) Only once a month.
(B) The show was fantastic. 
(C) I got an 8 out of 10.

3 Why are you meeting with Mr. Brown this afternoon? 

(A) In the conference room on the second floor. 
(B) Approximately 5 hours.
(C) To discuss the new accounting system.

4 How is your new job going? 

(A) It is better than I expected. 
(B) I applied for it yesterday.
(C) To have a higher salary.

5 Why don’t you leave early today? 

(A) I think I should. 
(B) You look sick. 
(C) I’m sorry I’m late. 

6 How much does this suitcase cost? 

(A) How about the blue one? 
(B) We don’t take credit cards.
(C) Let me check with my manager.

7 Why was traffic so bad? 

(A) Because there’s a graduation ceremony. 
(B) I checked the weather report. 
(C) Yes, I think so too.

8 How can I renew my driver’s license? 

(A) There’s an online form available. 
(B) To visit my relatives. 
(C) No later than March first.
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[14–16]

M  If you are interested in woodworking, and 
looking for woodworking projects or ideas, look 
no further! Andy’s Woodworking Magazine has 
tutorials, tips, and techniques for people who 
are new to woodworking. It will improve your 
woodworking skills immediately. Every month, 
you will receive free DIY furniture plans so 
that you won’t have to waste time on custom 
designs anymore. If you subscribe online, you 
will be invited to a free workshop focusing on 
how to build shelves. Visit our website for more 
information. 

More Practice p. 58

B 1  ⓐ 2  ⓐ 3  ⓑ 4  ⓐ 5  ⓑ

C 1  on display 4  a reasonable price
 2  exclusively 5  beverages
 3  a full refund 

Unit 07 Part 1 _ Photos of Objects/Scenes
Part 3 _ Business Events

Part 1 Photos of Objects/Scenes p. 60

Practice

1  (B),  (C)   2  (C),  (D)

1

 

(A) The heavy vehicle is being towed. 
(B) The road is under construction. 
(C) There is a heavy vehicle at a construction site.
(D) The driver is working on a hill.

3 Why don’t we meet at 7 o’clock instead? 

(A) That won’t be a problem. 
(B) Because the meeting is canceled.  
(C) Sure, 8 o’clock sounds good.

4 How long will it take to repaint the office? 

(A) Eric can do it.
(B) Once a year. 
(C) About three days.

5 Why don’t you try that French restaurant with Ann? 

(A) I have been there three times. 
(B) She is a great chef. 
(C) On February third.

6 How much paper do we need to order? 

(A) It comes to 400 dollars.
(B) Two boxes is enough. 
(C) Two copies of the report.

7 How is the online advertising going?  

(A) You can send it by e-mail. 
(B) I will take care of it. 
(C) Unfortunately, not very well.

8 Why did the marketing director go to Seattle?  

(A) To attend a seminar. 
(B) For 3 hours. 
(C) The flight was delayed.

9 How often do you go to the art gallery? 

(A) Once in a while. 
(B) The paintings were extraordinary. 
(C) Sorry. I will be away on business.

10 Why are you traveling to Dallas?

(A) I’d like to spend some time with my cousins. 
(B) For two days. 
(C) I’m thinking about taking the train there.

Part 4

[11–13]

W  Do you want to get a degree in business 
administration without leaving your current job? 
Then Cyber MBR College is the perfect choice for 
you. You can increase your career opportunities 
by taking the MBR College degree online 
program. All of our students are proud of the 
fact that they learn from the same well-regarded 
faculty who teach on the campus of MBR 
College. So don’t worry about the quality of the 
education. We will have an information session on 
July nineteenth. If you are interested, please fill in 
the online registration form today!
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3

 

 (A) There are cars parked on the road. 
(B) The car is covered with snow.
(C) The car is ready to drive. 
(D) The car has broken down.

4

 

 (A) There is a couch near the flowers. 
(B) Plants have been placed on the ground.
(C) The driveway is being cleaned. 
(D) The bench has been painted.

Part 3 Business Events p. 62

Practice

W  Hello. This is the H&R Convention Center. How 
may I help you? 

M  This is Michael from the ANT Corporation. I’m 
calling to check on the availability of a room for 
our workshop next month. 

W  When is the workshop? 

M  It’s from the 7th to the 9th of August. There will be 
30 people. 

W  Just a moment. Let me check my booking sheet.

Exercises

1  (A)   2  (D)   3  (D)

2

 

(A) There are shelves on the wall. 
(B) The boxes are being picked up. 
(C) The boxes are stored on the shelves.
(D) The boxes are stacked up.

Exercises

1  (A)   2  (B)   3  (B)   4  (B)

1

  

(A) There are folders in the cabinet. 
(B) The drawers are closed. 
(C) Labels are being attached. 
(D) The cabinet has been locked. 

2

 

 (A) The table is reserved for someone. 
(B) The chairs are unoccupied.
(C) The food has been cleared away. 
(D) The furniture has been sold.
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3

 

(A) A boat is sailing on the water. 
(B) There is a boat by the dock. 
(C) A boat is being built. 
(D) A boat has been painted.

4

 

(A) The room has been cleaned.
(B) The bed is being arranged. 
(C) A guitar is leaning against the wall. 
(D) A desk is between the chairs.

5

 

(A) The chairs are being arranged.
(B) The drawers are on display. 
(C) The room has been remodeled. 
(D) Lights are hanging on the ceiling.

M  Hi, Cathy. I wonder how the conference 
preparations are coming along. 

W  They’re going okay. But I would like you to 
proofread the president’s introduction message 
before I send it to the printer. 

M  I can do that. When do you need it by? 

W  Immediately. I should send it to the printer this 
afternoon. 

M  Okay, I will get on it right away.

p. 64Practice with Actual Questions

 1 (A) 2 (B) 3 (B) 4 (C) 5 (D)

 6 (A) 7 (B) 8  (B) 9 (B) 10 (B)

 11 (B) 12  (C)

Part 1

1

 

(A) There is a path through the woods.
(B) Trees are being planted. 
(C) The road is being paved. 
(D) Trees have been cut down.

2

 

(A) Cakes are being baked. 
(B) Desserts are on display. 
(C) Labels have been attached to the cakes. 
(D) Cakes are being cut.
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Unit 08 Part 2 _  Yes/No Questions (Be)
Part 4 _ Radio Broadcasts

Part 2 Yes/No Questions (Be) p. 68

Exercises

 1  (A) 2  (A) 3  (B) 4  (A) 

 5  (C) 6  (C) 7  (A) 8  (A)

1  Are you interested in joining the company’s book club? 

(A) Sure, why not? 
(B) Sorry. I haven’t read it yet. 
(C) Every Thursday after work. 

2 Is Mr. King going on vacation this week? 

(A) He is not sure about that. 
(B) I am looking forward to it. 
(C) To New Zealand.

3 Are you responsible for the product design? 

(A) It has a nice color. 
(B) No, Mr. Adams is. 
(C) Here is the contract.

4 Is there an aisle seat available?

(A) Sorry, but only window seats are left. 
(B) Boarding starts in thirty minutes. 
(C) Sure, a vegetarian meal is available.

5 Is Ms. Reed in charge of the research project? 

(A) She is in the laboratory. 
(B) The charge was quite high.  
(C) I think someone else is taking care of it.

6 Are there vending machines in this building?   

(A) The equipment is new. 
(B) No one asked me. 
(C) Yes, on the second floor.

7 Were you able to set up the stereo in the living room? 

(A) No, I need some help. 
(B) The room was spacious. 
(C) That’s a good idea.

8 Are the fliers for the new products ready now? 

(A) No, we are still working on them. 
(B) I’d love to, but I can’t. 
(C) Yes, they sell very well.

6

 

(A) Some food has been placed on a tray. 
(B) The kitchen sink has been installed.  
(C) Kitchen tools have been set on the floor. 
(D) A plant is being watered.

Part 3

[7–9]

M  How many people do you think will attend the 
employee workshop next month? 

W  I sent applications to 40 people a couple of 
weeks ago. About 30 people signed up for it. 

M  Good. I should finalize the menu with the caterer. 
But before I do that, I need to know the exact 
number of participants. 

W  There are one or two other people interested in 
the workshop. I will talk to them right away to see 
if they are coming. Then, I will let you know as 
soon as the registration period ends.

[10–12]

W  Are you sure this is the right direction to the 
conference hall? It is taking longer than I 
expected. 

M  I was sure, but now I’m losing confidence.

W  Then why don’t we find somebody who can help 
us? Otherwise, we may not be able to make it on 
time. 

M  That’s a good idea. Oh, there is a store ahead. 
Let me park the car while you ask someone there. 

More Practice p. 66

B 1  ⓑ 2  ⓑ 3  ⓑ 4  ⓑ 5  ⓐ

C 1  make it to  4  conduct a survey
 2  sign up  5  organize a banquet
 3  hold a meeting  
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3  Is it going to take a long time to repair the copy 
machine?    

(A) No, it will only take less than an hour. 
(B) Yes, the car broke down.  
(C) The machine is not working now.

4 Is the safety inspector coming this Friday? 

(A) You need to wear a helmet. 
(B) Every Thursday. 
(C) No, it’s been rescheduled.

5 Was there a lot of traffic on the way here?  

(A) No, it was crowded.  
(B) Yes, there’s a rock concert today. 
(C) That’s terrific news.

6 Are you still reading the book I lent you? 

(A) The rent is reasonable.  
(B) I finished it a few days ago.
(C) From the public library.

7  Is Ian interested in signing up at the gym across the 
street? 

(A) He is considering it. 
(B) He is on a diet. 
(C) He bought some heavy weights.

8 Is Mr. Holmes the chairman of the finance committee?   

(A) To choose a new executive director. 
(B) No, the business is going down. 
(C) He was, but Ms. Rogers is now.

9 Was the deadline for the budget report extended?  

(A) I can’t change the names. 
(B) It is too small for the new project. 
(C) No, it’s due this week.

10 Is there an electronics shop on this street? 

(A) There used to be one. 
(B) The stove is not working. 
(C) They close at 7 o’clock.

Part 4

[11–13]

W  This is 101.5 PQBS radio. The weather is beautiful, 
and a lot of families are out in the downtown area 
to celebrate the 78th Memorial Day. Starting at 1 
P.M., Oak Street will be closed because of the 
Memorial Day events. Heavy traffic delays are 
expected, so I would recommend avoiding the 
downtown area. I’ll keep you posted about the 
traffic conditions. Next up is our correspondent 
Kelly Diaz. She will be telling us more about the 
events today.

Part 4 Radio Broadcasts p. 70

Practice

M  You’re listening to 101.7 traffic news. If you  
head south on Valley Road on your way back 
home from work, expect some delays. Road 
construction workers are making repairs on one 
of the lanes, and the work will take place for at 
least a week, so commuters should try to avoid 
the road during this time. Stay tuned for the 
local news coming up. We’ll be right back after a 
commercial break.

Exercises

1  (A)   2  (A)   3  (C)

W  Good morning, everyone. I hope you’re enjoying 
this beautiful day today. It is sunny, and there’s 
not a cloud in the sky all around the country. The 
weather is perfect for outdoor activities. But this 
mild weather won’t last long. Starting tomorrow, 
the temperature will drop to below freezing, and 
it looks like we will get a heavy snowstorm. The 
roads will be so slippery that it will be a good 
idea to leave your cars at home and use public 
transportation instead. Stay tuned for the latest 
economic news coming up next. 

p. 72Practice with Actual Questions

 1 (C) 2 (B) 3 (A) 4 (C) 5 (B)

 6 (B) 7 (A) 8 (C) 9 (C) 10 (A)

 11 (A) 12 (D) 13 (A) 14 (C) 15 (D)

 16 (A)

Part 2

1  Were there enough copies of the handouts for the 
participants?  

(A) How many copies do you need?
(B) The lecture was educational. 
(C) There were just enough for everyone.

2 Are you going to the movie festival next week? 

(A) Every two years. 
(B) I wish I could.  
(C) In San Francisco.
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5 Does Sarah know what to do next? 

(A) I don’t know what to do. 
(B) I’ve already explained it to her.
(C) Yes, she did. 

6 Do you want to share a taxi to the airport? 

(A) I’d like a break. 
(B) Actually, Jack is giving me a ride.
(C) I will be back then. 

7 May I ask you where you’re from? 

(A) I am from London.
(B) He came from the other branch. 
(C) You may ask her. 

8 Should we change caterers?  

(A) The food you ordered was good. 
(B) I think that would be ideal.
(C) I haven’t changed it.

Part 3 Travel /Business Trips p. 78

Practice

W  I’d like to book a flight from Seattle to Los 
Angeles for tomorrow. 

M  Well, the flight is almost full. The economy seats 
are all sold out. 

W  Oh, no. But I have to leave tomorrow. Otherwise, I 
won’t be able to make it to an important meeting.

M  Hmm… Let me see. I can book you in business 
class. But I’m afraid you have to pay double the 
price of an economy-class ticket. 

Exercises

1  (B)   2  (A)   3  (B)

M  Hey, Ms. Williams. I will be away for the next 
couple of days. You know that, right? 

W  Yes, are you going on vacation? 

M  Yeah, I am leaving on Thursday to spend a few 
days in Mexico with my family. I am looking 
forward to it. 

W  Sounds exciting. When are you coming back? 

M  I am coming back from Mexico on Monday. But I 
will be in the office on Tuesday.

[14–16]

M  Welcome back to the show. I’m your host, James 
Parker. Today, we’ll be talking to the winner of the 
Anderson Music Awards, Brantley Lee. His new 
album released this May is becoming popular all 
around the world. Right now, let’s listen to the 
title song, “Why Can’t You?” and then he will 
join us for an interview about his new album and 
Asian tour scheduled for December.

More Practice p. 74

B 1  ⓐ 2  ⓐ 3  ⓑ 4  ⓐ 5  ⓐ

C 1  inclement  4  scenic
 2  pollution   5  litter
 3  dusty 

Unit 09 Part 2 _  Yes/No Questions 
(Auxiliary/Modal Verbs)

Part 3 _ Travel/Business Trips

Part 2 Yes/No Questions (Auxiliary/
Modal Verbs) p. 76

Exercises

1  (A) 2  (B) 3  (C) 4  (A) 

5  (B) 6  (B) 7  (A) 8  (B)

1  Do you live around here? 

(A) Yes, within walking distance.
(B) No, I don’t talk about it. 
(C) I will leave tomorrow. 

2 Have you ever considered quitting your job?

(A) I’ve never seen it. 
(B) No, I’m happy with this job. 
(C) She hasn’t done it yet. 

3 May I sit next to you? 

(A) I am occupied with something. 
(B) This seat is already clean. 
(C) Sorry, but someone is sitting here. 

4 Should I turn on the air conditioner? 

(A) Actually, you can’t. It’s broken.
(B) Yes, you should turn right. 
(C) It’s too complicated. 
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Part 3

[11–13]

W   Sam, I just found out that there is a strike in one 
of our factories in Shanghai. I think somebody 
has to go to see what the problem is. 

M1   But everybody is busy with the payroll. I don’t 
think we can spare anyone. Oh, why don’t we 
ask Mike? 

W   Good. Mike, are you finished with what you’ve 
been doing? 

M2   Almost. I will probably be done this afternoon. 
Do you need something? 

W   Well, we are looking for someone who can go to 
Shanghai this week. There is a strike going on 
there. 

M2   I think I will be available for that.

[14–16]

M  I have to go away on business next week. 
W  What do you need me to do? 
M  I need you to organize the trip for me. I’m thinking 

of leaving for Italy next Thursday and coming 
back on Sunday. 

W  Is there a budget for your flight and 
accommodations? 

M  Yes. You can contact our travel agency, and 
I think someone there will handle everything 
needed for my trip. 

More Practice p. 82

B 1  ⓐ 2  ⓐ 3  ⓐ 4  ⓑ 5  ⓐ

C 1  get to      4  check your schedule
 2  connecting flight    5  pick, up
 3  drop, off

Unit 10 Part 2 _  Negative Questions & Tag 
Questions

Part 4 _ Business Meetings

Part 2 Negative Questions & Tag 
Questions p. 84

Exercises

1  (B)   2  (C)   3  (B)   4  (C) 

5  (A)   6  (B)   7  (B)   8  (A)

p. 80Practice with Actual Questions

 1 (A) 2 (B) 3 (A) 4 (B) 5 (A)

 6 (B) 7 (A) 8  (B) 9 (A) 10 (B)

 11 (A) 12  (D) 13  (B) 14 (B) 15 (D)

 16 (A)

Part 2

1  Do you have time to review this draft? 

(A) Sure, when is good for you?
(B) Sorry, but I didn’t finish the draft. 
(C) I don’t have the time.

2 Can I ask you for a favor? 

(A) I didn’t ask him for a favor. 
(B) Sorry, but I am just about to leave. 
(C) It was too hard.

3 Have you seen Mr. Wilson this morning? 

(A) He is on vacation.
(B) He is my new secretary. 
(C) I haven’t been there.

4 Do you happen to know where the quarterly report is? 

(A) The next quarterly meeting is January. 

(B) I think I saw it in the office cabinet.
(C) It didn’t happen to me.

5 Should we change the conference schedule? 

(A) That’s what the president wants. 
(B) The schedule hasn’t been released yet. 
(C) I won’t go there.

6 Will you need anything while I am out? 

(A) Mr. Brown just stepped out. 
(B) I will call you if I need anything.
(C) I didn’t say anything.

7 Have you finished contacting all our customers?  

(A) I am still working on it.
(B) I haven’t called her. 
(C) I wanted to contact you.

8 Does this bus go to the subway station? 

(A) The subway station is a long way to walk. 
(B) No, take the other one.
(C) The subway is not running now.

9 Did you tell Martha about the promotion? 

(A) She already knows about it.
(B) You will be promoted this time.
(C) The promotion was not that successful.

10 Do we have to cancel the sales event? 

(A) You have to organize it. 
(B) I don’t think so.
(C) The event turned out to be good. 
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spacious. At the moment, we are short of room, 
and we are planning to hire more staff members. 
Therefore, this move will solve our problem. Please 
check our website for more details.

Exercises

1  (A)   2  (C)   3  (D)

W  Good morning. Welcome to the staff meeting. Our 
customer service team just gave me the results 
of the customer survey on our new clothing line, 
so I’d like to review them with you. In general, 
customers are quite happy with our new products, 
especially the colors. But there is one area we 
need to improve as soon as possible. Right now, 
I’d like you to come up with some ideas on how 
to make improvements on the issue that got the 
lowest score. When you are ready, I will give each 
of you a chance to speak. 

p. 88Practice with Actual Questions

 1 (A) 2 (C) 3 (A) 4 (B) 5 (B)

 6 (C) 7 (B) 8  (C) 9 (B) 10 (A)

 11 (C) 12  (B) 13  (A) 14 (A) 15 (D)

 16 (A)

Part 2

1  Didn’t you say you found a new beverage supplier?

(A) Yes, it offers reasonable prices. 
(B) Drinks are on sale.  
(C) In the convenience store.

2  You’ve faxed a copy of your identification to the 
agency, haven’t you?

(A) Visit their website.  
(B) Sending an e-mail is better. 
(C) No, it completely slipped my mind.

3 Don’t you like our new product design? 

(A) It is better than I expected. 
(B) I’d like to, but I can’t go. 
(C) Yes, mine is new.

4 Haven’t you already seen the doctor?  

(A) In the waiting room. 
(B) No, I haven’t had time. 
(C) Yes, tomorrow is fine.

5 You know where the Kent Company file is, don’t you? 

(A) Tomorrow at three o’clock.  
(B) Have you checked the cabinet? 
(C) It’s piled up. 

1  You sent an e-mail to Mr. Dean, didn’t you? 

(A) Sure, I can call him now.  
(B) No, I didn’t send it yet. 
(C) Yes, I sent it by mail.

2 Haven’t you opened the front gate yet? 

(A) Can you leave it open? 
(B) No, I didn’t close it. 
(C) Yes, thirty minutes ago.

3  Elizabeth is organizing the promotional events, isn’t 
she? 

(A) Sales were down. 
(B) I think Lisa is.  
(C) Yes, we all enjoyed them.

4  The train to the village runs every two hours, doesn’t 
it? 

(A) No, it takes three hours. 
(B) You have to get a ticket first. 
(C) Yes, the next one is coming in 10 minutes.

5 Didn’t Ms. Kent organize the annual company picnic?

(A) She’s done it for the last five years. 
(B) It’s a monthly event. 
(C) Everyone enjoyed it.

6 Aren’t the new employees starting work today?  

(A) Yes, it was yesterday. 
(B) No, the date has been changed.
(C) How about after lunch? 

7  You didn’t take the memo to the Accounting 
Department, did you? 

(A) No, she forgot to bring it. 
(B) I dropped it off this morning. 
(C) The sales figures look encouraging. 

8  You enjoyed the musical performance in Martin Hall, 
didn’t you? 

(A) No, we’ve seen a better one. 
(B) I went there with Helen. 
(C) A famous musician from London.

Part 4 Business Meetings p. 86

Practice

M  Hello, everyone. I called this meeting to talk about 
our office move. The new location is on Broadway 
across from the public library. As we discussed 
before, this move should benefit everyone. First 
of all, it will be just two blocks from subway line A. 
Since most of our employees take the subway to 
work, it will be convenient. Secondly, it is 
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More Practice p. 90

B 1  ⓑ 2  ⓐ 3  ⓐ 4  ⓑ 5  ⓑ

C 1  conflict   4  enroll
 2  get ready for 5  presentation
 3  upcoming 

Unit 11 Part 2 _  ‘Or’ Questions & Indirect 
Questions

Part 3 _ At Public Places

Part 2 ‘Or’ Questions & Indirect 
Questions p. 92

Exercises

1  (C) 2  (B) 3  (A) 4  (A) 

5  (B) 6  (A) 7  (A) 8  (B)

1  Which do you prefer, sales or marketing? 

(A) I am a new sales representative. 
(B) I applied to the company. 
(C) Neither. I like accounting.

2 Do you know if there is a printing shop near here? 

(A) I can’t print this. 
(B) I think there is one across the street.
(C) You can check with me. 

3 Would you like to sit indoors or outdoors? 

(A) I’d like some fresh air.
(B) It’s not necessary. 
(C) I would like to reserve a table. 

4  Have you already made a reservation, or would you 
like me to do it? 

(A) Would you do that for me?
(B) It’s already full. 
(C) I didn’t make a reservation. 

5 Can you tell me whether Jenny is coming or not? 

(A) Jenny didn’t go there.
(B) We are not sure yet.
(C) I can’t make it. 

6 May I ask you which company you worked at before? 

(A) I was a VP at Dex & Co.
(B) I’d like to work for a marketing firm. 
(C) I have a lot of job experience. 

6 Doesn’t he ride his bike to work?  

(A) I rented a car. 
(B) Because of traffic. 
(C) Not today. 

7  You haven’t heard who was chosen as the chairman, 
have you? 

(A) Yes, I turned it off. 
(B) It hasn’t been decided yet.
(C) Mr. Kane works the nightshift.

8 Isn’t there an apartment available on Main Street? 

(A) The road is quiet.  
(B) I will do it right now. 
(C) Not at this moment. 

9  The meeting with the management team was 
informational, wasn’t it? 

(A) Didn’t you get the information? 
(B) Yes, I learned a lot. 
(C) Because many people were absent. 

10  Aren’t you going to take the direct flight to Edinburgh 
from here? 

(A) I can’t afford it.  
(B) He said it indirectly. 
(C) The airport was closed.

Part 4

[11–13]

W  Good afternoon, IAO International employees. I 
called this meeting to share some good news. 
We’ve finally achieved this quarter’s sales goals 
for funds and stocks. I’d like to tell you how 
much I appreciate your exceptional work. I know 
that you’ve been working hard to get contracts 
with investors for the last few months. Therefore, 
management has decided to give you a bonus 
this month. Thank you again for your hard work!

[14–16]

M  Hello, everyone. I have an announcement to 
make. I’ve just been told that Robert Gray, the 
general manager of North America, will be visiting 
our restaurant tomorrow. It is very important to 
make a great impression on him. Since cleanness 
is a critical factor when it comes to the restaurant 
business, I would like you all to stay a little 
late tonight after business hours to clean the 
restaurant. I will make sure that you get paid 
overtime. If you have any questions, talk to me 
anytime. Thank you.
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2 Would you like to take the subway or a taxi? 

(A) Either is fine with me.
(B) Traffic isn’t so bad at this time of day. 
(C) Let me check the itinerary first. 

3  Where do you want to go first, the shoe shop or the 
grocery store? 

(A) I need to buy some food. 
(B) The shoe shop has a lot of good selections.
(C) We have a lot of options. 

4 Do you know where Jack is having a meeting? 

(A) He is probably in a meeting right now. 
(B) Ask his secretary.
(C) Yes, I often meet with clients. 

5 Did the manager say when she would be back?

(A) No, she didn’t say anything about it.
(B) She will leave the office right away.
(C) She is not good at managing.

6 Do you happen to know where the post office is? 

(A) I mailed it the other day. 
(B) Those things happen. 
(C) You can refer to the area map.

7 Would you like to leave first, or can you wait for me? 

(A) I am running a little late.
(B) You are the one who should wait. 
(C) Don’t wait for me. 

8  Do you think we should reduce the number of staff 
members? 

(A) I have never hired anyone like that. 
(B) I don’t think that will be necessary.
(C) Nobody took care of it. 

9  Did you hear that there is going to be an employee 
training session? 

(A) Yes, I would like to participate in it.
(B) Jenny took part in the training session last year. 
(C) I won’t go over it. 

10 Can I take the day off tomorrow, or should I wait? 

(A) Three of us are on vacation. 
(B) This is not a good time for a day off.
(C) You should take off the label.

7 Which city will you travel to first, Sydney or Melbourne? 

(A) Neither. I don’t enjoy traveling. 
(B) I’ve never been there. 
(C) I’ve always wanted to visit there. 

8 Could you tell me why you didn’t take the offer? 

(A) Actually, I wanted to make an offer. 
(B) The salary was not what I had expected.
(C) I didn’t talk about it.

Part 3 At Public Places p. 94

Practice

W  Good afternoon. What can I do for you today? 

M  I’d like to send this parcel to Japan. 

W  Please pass the parcel through the open window 
so that I can see how much it weighs. Do you 
want to send it by airmail? 

M  Yes, please. How long will it take? 

W  It will get there in about 7 days. 

Exercises

1  (A)   2  (B)   3  (D)

W  Doctor’s office. How can I help you? 

M  I would like to make an appointment with Dr. 
Howard. My name is Jack Allen. 

W  What do you need to see the doctor about? 

M  I’ve been coughing for the past few days. And it 
has been getting worse each day. 

W  Dr. Howard is off today. Can this wait until 
tomorrow? 

M  Okay. 

p. 96Practice with Actual Questions

 1 (B) 2 (A) 3 (A) 4 (B) 5 (A)

 6 (C) 7 (A) 8  (B) 9 (A) 10 (B)

 11 (C) 12  (B) 13  (C) 14 (B) 15 (A)

 16 (B)

Part 2

1  Can you tell me where Mr. Yang is currently working? 

(A) I am working in the sales division. 
(B) Sorry, but we are not supposed to tell anybody.
(C) We are running out of supplies. 

dap an LC+RC 2.indd   24 12/13/2018   10:17:30 AM



25

3 My computer broke down last night. 

(A) Didn’t you buy it last week?   
(B) Only if I have time.  
(C) It depends on the price.  

4 Ms. Piper couldn’t make it to the presentation. 

(A) A couple of days ago. 
(B) I led the presentation. 
(C) Yes, she was there.

5 Please don’t tell anyone about the news. 

(A) He is a news reporter.  
(B) I’d be happy to. 
(C) Don’t worry about it.

6 The World Travel Agency faxed a list of hotels to you.   

(A) He is on a business trip to Boston.  
(B) I’ll look at it later. 
(C) They booked two rooms.

 

7 Mr. Shin is not feeling well today. 

(A) Are you feeling okay? 
(B) I hope he gets better soon. 
(C) He speaks three languages. 

8 I’ll order today’s special.  

(A) That is an excellent idea. 
(B) Today is Wednesday. 
(C) This restaurant opened a week ago.

Part 4 Speeches & Presentations p. 102

Practice

M  Welcome to the PK Company’s 5th anniversary 
celebration. We recognize one employee every 
year who has gone beyond our expectations by 
naming him or her the employee of the year. This 
year’s winner will be awarded a plaque along with 
a check for $200 as an extra thank you for all the 
exceptional work that person has done. I’m proud 
to announce that the PK Company’s employee 
of the year is Emma Rose. Congratulations and 
please come up on to the stage!

Exercises

1  (A)   2  (D)   3  (C)

Part 3

[11–13]

W  Good evening. I am your server, Wendy. Today, 
we have 3 lunch specials. You can see them on 
this menu. 

M  Oh, the second one looks good. But can I have a 
green salad instead of mashed potatoes? I would 
like a beefsteak, but I don’t want to eat potatoes. 

W  Sorry, sir. You cannot mix them up. 
M  Then I will just have the one with spaghetti. 

[14–16]

M  This is the apartment I’ve been talking about. 
It’s a two-bedroom apartment. And it’s fully 
furnished. It’s $900 a month. That includes 
utilities.

W  This looks good. The rent is a little more than I 
expected. But I really like the location. 

M  Yes, it’s only 5 minutes to the subway station. 

W  Yeah, but I have to look at one more place. Then, 
I will decide.

More Practice p. 98

B 1  ⓐ 2  ⓐ 3  ⓑ 4  ⓐ 5  ⓑ

C 1  set up an account  4  get some vaccinations
 2  includes utilities  5  out of ingredients
 3  fill out the form 

Unit 12 Part 2 _ Statements
Part 4 _ Speeches & Presentations

Part 2 Statements p. 100

Exercises

 1  (C) 2  (C) 3  (A) 4  (C) 

 5  (C) 6  (B) 7  (B) 8  (A)

1  We are running out of gas. 

(A) Turn right here. 
(B) Oil prices are rising.  
(C) Is there a gas station near here? 

2 This was the most inspiring speech I’ve ever heard. 

(A) You did a wonderful job.  
(B) The auditorium was renovated. 
(C) It could have been better.
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8 I found the professional development program useful. 

(A) I couldn’t agree more. 
(B) They are professionals. 
(C) It was installed last month. 

9 Let’s check the details of the company banquet. 

(A) How did you like it?
(B) Sure, anytime. 
(C) Oh, I forgot to bring the key. 

10  I heard Mr. Woods will be retiring at the end of this 
year.  

(A) Who told you that? 
(B) The farewell party is over. 
(C) It should be completed by this week. 

Part 4

[11–13]

M  Good evening, everyone. Welcome to the 
Springfield Top Construction Projects Awards. 
Tonight, we will honor the top 3 building teams 
that created the best projects this year. The juries 
of industry leaders in design and construction 
have judged all the projects registered based 
on five criteria: eco-friendliness, innovation, 
teamwork, convenience, and safety. The winning 
team has the highest score in total. Please join 
me in giving them a warm round of applause.

[14–16]

W  Good evening, everyone! Thank you all for 
coming to the grand opening of our downtown 
office. As most of you know, Peter and I started 
this business in a small office in Brooklyn. And 
we have become a forty-million-dollar company 
with 120 full-time employees. We couldn’t have 
done it without you. I would like to thank you all 
for your extraordinary work and contributions to 
the company. As a token of our appreciation, we 
have a small gift for each of you, so don’t forget 
to take it. Now please enjoy the banquet.

More Practice p. 106

B 1  ⓐ 2  ⓑ 3  ⓐ 4  ⓑ 5  ⓐ

C 1  personnel  4  vice president
 2  advisor   5  manufacturers
 3  editor 

W  Hello, everyone. We are here today to show our 
respect and love for Professor Ruth Lavens, 
who spent 40 years teaching at our university. 
Professor Lavens has been a great influence 
on all of us during this time. Despite an entire 
lifetime of teaching experience, she never told 
any of us what we should or should not be doing. 
Instead, she was always there to help us in the 
nicest manner. On behalf of the faculty, I would 
like to express our gratitude. Thank you and 
have a happy retirement. Now, we would like to 
welcome Ruth to say a few words before she 
leaves us. Everyone, please stand up and join me 
in welcoming Ruth.

p. 104Practice with Actual Questions

 1 (B) 2 (A) 3 (A) 4 (B) 5 (B)

 6 (C) 7 (C) 8  (A) 9 (B) 10 (A)

 11 (A) 12  (B) 13  (B) 14 (A) 15 (A)

 16 (D)

Part 2

1  We might have to cancel the employee picnic. 

(A) Which holiday resort?
(B) Isn’t it too late to cancel? 
(C) Yes, everyone was there. 

2 The accounting system needs to be fixed.

(A) Yes, Mr. Kim will repair it today.
(B) I should have called him. 
(C) I’d like to review the sales figures. 

3 The weather is not very cold today.

(A) I don’t think so.
(B) Only if the weather is nice. 
(C) Springtime is perfect for outdoor events. 

4 I will introduce you to our new staff member.   

(A) Don’t you like him? 
(B) I think I’ve met him. 
(C) In meeting room five. 

5 Mr. Austin called while you were in the meeting. 

(A) I got the wrong number. 
(B) Thank you for letting me know.
(C) The meeting went very well. 

6 I think I left my umbrella in the bookstore. 

(A) I haven’t finished reading it. 
(B) I guess it was about 5:30. 
(C) Why don’t you give them a call? 

7 There are a lot of errors in this document.  

(A) Which one would you prefer? 
(B) We need a break. 
(C) Kelly will proofread it soon. 

dap an LC+RC 2.indd   26 12/13/2018   10:17:30 AM



27

Unit 02 Part 5 _ Tenses
Part 7 _ Emails

1 Simple Tenses & Continuous 
Tenses p. 119

Exercises

A  1  takes  5  attended
  2  completes 6  will send
  3  are  7  has 
  4  are building 8  created

B  1  (D)   2  (A)   3  (C)   4  (C)

2 Perfect Tenses p. 121

Exercises

A  1  have known 5  will have already started
  2  had started 6  received
  3  have lived 7  has recently ordered/ordered
  4  have filled 

 

B  1  (C)   2  (B)   3  (C)   4  (C)

p. 122Practice with Actual Questions

 1 (D) 2 (A) 3 (D) 4 (B) 5 (D)

 6 (D) 7 (C) 8  (D) 9 (A) 10 (C)

 11 (C)

More Practice p. 124

  A  1  designate 6  implement 
  2  refer 7  agree
  3  launch 8  specialize
  4  serve 9  transfer
  5  follow 10  remind

  B  1  has been serving 3  to have agreed
  2  has just launched 

  C  1  (D)   2  (A)

Reading Comprehension

Unit 01 Part 5 _ Subject & Verbs
Part 6 _ Letters

1 Words Functioning as Subjects p. 111

Exercises

A  1  Some candidates
  2  To reduce the number of customer complaints 

  3  A Q&A session 

  4  What our clients like about our service 

  5  The initial plan for the project 
  6  The company’s new president 
  7  Providing hotel guests with good service 

  8  The development of new business facilities

B  1  (B)   2  (D)   3  (B)   4  (B)

2 Subject–Verb Agreement p. 113

Exercises

A  1  are   5  discussed
  2  were given 6  concluded
  3  decide   7  is
  4  delivered 

B  1  (B)   2  (B)   3  (C)   4  (C)

p. 114Practice with Actual Questions

 1 (D) 2 (B) 3 (A) 4 (C) 5 (B)

 6 (B) 7 (C) 8  (A) 9 (B) 10 (A)

 11 (A) 12  (A)

More Practice p. 116

  A  1  attempt 6  adhere
  2  apply 7  interfere
  3  result  8  attribute
  4  account 9  look
  5  dispose 10  lead

  B  1  has   2  claimed   3  is

  C  1  (B)    2  (C)
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  C  1  (C)    2  (A)

 
Unit 04 Part 5 _  Nouns, Pronouns & 

Possessive Adjectives
Part 7 _ Advertisements

1 Nouns p. 135

Exercises

A  1  subject 
  2  complement 
  3  object of the preposition for
  4  subject 
  5  object of the preposition for
  6  complement

B  1  (C)   2  (B)   3  (C)   4  (C)

2 Pronouns & Possessive  
Adjectives p. 137

Exercises

A  1  himself 5  herself
  2  Some of the 6  Neither of the
  3  Most of the 7  Both of the
  4  their 

B  1  (B)   2  (B)   3  (A)   4  (D)

p. 138Practice with Actual Questions

 1 (B) 2 (D) 3 (C) 4 (C) 5 (B)

 6 (C) 7 (A) 8  (A) 9 (C) 10 (C)

 11 (A)

More Practice p. 140

  A  1  alternative 6  expenses
  2  duration 7  measures
  3  deadline 8  maintenance
  4  means 9  conclusion
  5  preference 10  agreement

  B  1  preference for food  3  duration
  2  hasty conclusion 

  C  1  (B)   2  (B)

Unit 03
Part 5 _ Active Voice & Passive Voice
Part 6 _ Notices

1 Passive Voice in Different 
Tenses p. 127

Exercises

A  1  must be submitted by the end of this year.
  2   were originally published in English by the Han 

Company.

  3  will be reduced by the Ladies Company.

  4  have been attracted by various promotional events.

  5  are being promoted by Hyun Motors.

  6   was sent the e-mail by Mr. Cole 2 days ago.  

was sent to the manager by Mr. Cole 2 days ago.

  7   was offered the position of Professor of Economics 

by the committee members.  

was offered to Dr. Duncan by the committee 

members. 

B  1  (C)   2  (C)   3  (C)   4  (B)

2 Passive Voice with a 
Complement p. 129

Exercises

A  1  was encouraged to attend 5  is considered
  2  be allowed to enter 6  are allowed
  3  been appointed  7  was disappointed
  4  is expected to make 8  are concerned

B  1  (C)   2  (C)   3  (D)   4  (B)

p. 130Practice with Actual Questions

 1 (D) 2 (B) 3 (C) 4 (C) 5 (B)

 6 (B) 7 (D) 8  (C) 9 (D) 10 (A)

 11 (A) 12  (C)

More Practice p. 132

  A  1  deal 6  subscribe
  2  enroll 7  set
  3  benefit 8  succeed
  4  narrow 9  comment
  5  qualify 10  belong

  B  1  subscribe  3  have been narrowed
  2  are encouraged 
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Unit 06
Part 5 _  Gerunds 
Part 7 _  Articles

1 Functions of Gerunds & Verbs 
Followed by a Gerund p. 151

Exercises

A  1  Keeping/To keep  5  forgot to shred
  2  to attract/attracting 6  extending
  3  forgot meeting  7  hiring, training
  4  prefer taking/prefer to take

B  1  (B)   2  (B)   3  (C)   4  (B)

2 Prepositions & Expressions 
Followed by a Gerund p. 153

Exercises

A  1  completing 5  incorporating
  2  preparing 6  visiting
  3  launching 7  running
  4  calling

B  1  (D)   2  (B)   3  (B)   4  (D)

p. 154Practice with Actual Questions

 1 (B) 2 (B) 3 (D) 4 (C) 5 (B)

 6 (B) 7 (B) 8  (C) 9 (C) 10 (B)

 11 (C) 12  (C)

More Practice p. 156

  A  1  versatile 6  promising
  2  beneficial 7  suitable
  3  impending 8  tentative
  4  thorough 9  defective
  5  remote 10  immediate

  B  1  thorough   3  impending   2  defective

  C  1  (D)   2  (B)

 Unit 05 Part 5 _ To-infinitives
Part 6 _ Announcements

1 Functions of To-infinitives p. 143

Exercises

A  1  adjective  3  adjective
 2  noun   4  adverb

B  1  (A)   2  (C)   3  (C)   4  (A)

2 Verb/Adjective + To-infinitives p. 145

Exercises

A  1   Customers are usually willing to pay more for 
products with better quality.

  2  We are eager to meet you to talk about the issue. 
  3   Employees are not allowed to make personal 

phone calls in the office. 
  4   Having your own car enables you to go anywhere 

in the city. 
  5   Mr. Brown reminded all the employees to attend 

the annual company banquet on Friday. 
  6   Ms. Davis is supposed to be at the workshop 

tomorrow. 
  7   The applicant failed to make a good impression at 

the interview.
 

B  1  (D)   2  (C)   3  (B)   4  (C)

p. 146Practice with Actual Questions

 1 (C) 2 (D) 3 (B) 4 (C) 5 (A)

 6 (B) 7 (C) 8  (A) 9 (B) 10 (B)

 11 (C) 12  (A)

More Practice p. 148

  A  1  cause 6  depend
  2  develop 7  comply
  3  engage 8  contribute
  4  experiment 9  interfere
  5   accompanied 10  reply

  B  1  comply with   2  depend on   3  respond to

  C  1  (B)   2  (A)
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Unit 08
Part 5 _  Participles and Participial 

Phrases
Part 7 _  Text Messages & Online 

Chat Messages

1 Present Participles and Past 
Participles p. 167

Exercises

A   

1  disappointing 5  experienced
2  pleased 6  surprised
3  fast-growing 7  suggested
4  detailed 8  immigrating

B  

1  (C)   2 (D)   3  (B)   4  (D)

2 Participial Phrases p. 169

Exercises

A   

1  Although it is located in a quiet area, 

2  After they got approval from the CEO,  

3  Although it was built 30 years ago,   

4  Because she was brought up in Australia, 

B  

1  (A)   2  (C)   3  (C)   4  (C)

p. 170Practice with Actual Questions

 1 (C) 2 (B) 3 (D) 4 (C) 5 (C)

 6 (C) 7 (C) 8  (C) 9 (C) 10 (A)

More Practice p. 172

  A  1  promptly 6  previously
  2  consistently 7  nearly
  3  anonymously 8  frequently
  4  ideally 9  relatively
  5  annually 10  gradually

  B  1  relatively 3  anonymously
  2  gradually

  C  1  (C)   2  (B)

 
Unit 07 Part 5 _  Adjectives, Adverbs & 

Comparisons
Part 6 _ Notices

1 Adjectives & Adverbs p. 159

Exercises

A  1  adj. modifying the subject plan
 2   adj. coming after the linking verb is
 3   adv. modifying the verb answered
 4   adv. modifying the verb praised
 5   adj. modifying the noun report
 6   adv. modifying the adjective difficult

B  1  (A)   2  (B)   3  (A)   4  (C)

2 Comparison of Equality, 
Comparative & Superlative p. 161

Exercises

A  1  as specifically as
 2   more important
 3   (one of) the most popular restaurant(s)
 4   the cheapest
 5   greater
 6   as often as/so often as
 7   the best 

B  1  (B)   2  (C)   3  (B)   4  (C)

p. 162Practice with Actual Questions

 1 (B) 2 (B) 3 (C) 4 (A) 5 (A)

 6 (A) 7 (B) 8  (C) 9 (A) 10 (B)

 11 (C) 12  (D)

More Practice p. 164

  A  1  considerate 6  compatible
  2  consecutive 7  complimentary
  3  confidential 8  additional
  4  impressive 9  persuasive
  5  preliminary 10  disposable

  B  1  preliminary 
  2   persuasive/considerate/confident/dependable/

impressive
  3  consecutive

  C  1 (B)   2 (C)
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Unit 10 Part 5 _  Relative Pronouns & 
Relative Adverbs

Part 7 _ Double Passages

1 Relative Pronouns p. 183

Exercises

A  1   who visited our branch was pretty satisfied with 

our products.
  2   who is expected to play a big role in improving 

sales.

  3  which/ that include air and sea transportation.

  4   whose performance last year was superb will get a  

2–week paid vacation. 

  5  which / that the company has announced. 

B  1  (A)   2  (A)   3  (C)   4  (D)

2 Relative Adverbs p. 185

Exercises

A  1  where 5  where
 2  why  6  how
 3  where  7  where
 4  when 

B  1  (C)   2  (B)   3  (A)   4  (D)

p. 186Practice with Actual Questions

 1 (A) 2 (A) 3 (D) 4 (B) 5 (C)

 6 (D) 7 (C) 8  (B)  9 (C) 10 (B)

 11 (C)

More Practice p. 189

  A  1  return 6  regard
  2  do 7  on
  3  latest 8  according to
  4  cope 9  in person
  5  in advance 10  participate

  B  1  in advance 3  in person
  2  returned to normal

  C  1 (B)   2 (B)

Unit 09 Part 5 _ Conjunctions
Part 6 _ Letters

1 Conjunctions in Adverb Clauses p. 175

Exercises

A  1  Although/Even though/ Though 
 2  If
 3  Because/As/Since
 4  Because of
 5  Unless
 6  In spite of
 7  While / Because / As / Since

B  1  (A)   2 (A)   3  (B)   4  (D)

2 Coordinating & Correlative 
Conjunctions p. 177

Exercises

A  1  or → and 5  but → so
 2  and → nor 6  but → or
 3  is → are 7  and → but
 4  and → or 8  but → and

B  1  (B)   2  (D)   3  (A)   4  (C)

p. 178Practice with Actual Questions

 1 (A) 2 (A) 3 (A) 4 (A) 5 (D)

 6 (D) 7 (B) 8  (D) 9 (D) 10 (C)

 11 (A) 12  (C)

More Practice p. 180

  A  1  approximately 6  shortly
  2  discreetly 7  publicly
  3  periodically 8  notably
  4  exclusively 9  readily
  5  closely 10  unanimously

  B  1  discreetly   2  unanimously   3  readily

  C  1  (A)   2  (D)
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Unit 12 Part 5 _ Prepositions
Part 7 _ Triple Passages

1 Prepositions of Time, Place & 
Position p. 201

Exercises

A  1  in 5  within
  2  by the end 6  after
  3  Over 7  throughout
  4  For

B  1  (B)   2  (A)   3  (B)   4  (D)

2 Other Prepositions & Fixed 
Prepositional Phrases p. 203

Exercises

A  1  due to 5  at
  2  without 6  under
  3  instead of 7  under
  4  in 

B  1  (C)   2  (B)   3  (A)   4  (B)

p. 204Practice with Actual Questions

 1 (A) 2 (D) 3 (C) 4 (C) 5 (B)

 6 (C) 7 (B) 8  (B) 9 (C) 10 (A)

 11 (C) 12  (C)

More Practice p. 207

  A  1  ahead of 6  way
  2  result  7  behalf
  3  response  8  regardless 

  4  event 9  regard
  5  case 10  according

  B  1  ahead of schedule 3  According to
  2  with regard to

  C  1  (C)   2  (B)

Unit 11 Part 5 _ Subjunctive Mood
Part 6 _ Articles

1 Forms of Subjunctive Mood p. 193

Exercises

A  1  will assist 5  has
  2  would exercise 6  had not gone
  3  would purchase 7  should create
  4  had accepted 8  would not have gone

B  1  (D)   2  (C)   3  (C)   4  (D)

2 Inversion in Subjunctive Mood p. 195

Exercises

A  1   Had my supervisor not helped me, I would have 

quit my job. 
  2   Should you join the Mark Electronics Program now, 

you will receive extra benefits.

  3   Had Ms. Kelly performed better last year, she would 

have been a candidate for promotion.  

  4   Had Mr. Wade led the marketing conference, it  
would have been much more informative. 

  5   Should you need any assistance, don’t hesitate to 

call us.

  6   Were the e-mail written more clearly, it would help 

us understand the situation better.

  7   Were Mr. Bell to love talking to customers, he would 

become a great sales representative.

B  1  (A)   2  (A)   3  (D)   4  (C)

p. 196Practice with Actual Questions

 1 (D) 2 (C) 3 (D) 4 (D) 5 (B)

 6 (A) 7 (D) 8  (D) 9 (D) 10 (D)

 11 (B) 12  (D)

More Practice p. 198

  A  1  willing 6  associated
  2  reluctant 7  intended
  3  famous 8  exchanged
  4  optimistic 9  promoted
  5  entitled 10  made

  B  1  entitled   2  optimistic   3  intended

  C  1  (B)   2  (D)
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