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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in the test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in
your test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Sample Answer
Example ®®O©®

Statement (B), “He's making a presentation,” is the best description of the picture, so you
should select answer (B) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They
will not be printed in your test book and will be spoken only one time. Select the best
response to the question or statement and mark the letter (A), (B), or (C) on your answer
sheet.

Sample Answer
O LG

Example

You will hear:
You will also hear:

Where is the meeting room?
(A) To meet the new director.

(B) It's the first room on the right.
(C)Yes, it's 2 o’clock.

The best response to the question “Where is the meeting room?” is choice (B), “It's the first
room on the right." So (B) is the correct answer. You should mark answer (B) on your answer

sheet.

11. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet.  27. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet.  28. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. = 29. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet.  30. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet.  31. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. = 32. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet.  33. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.  34. Mark your answer on your answer sheet.
20. Mark your answer on your answer sheet.  35. Mark your answer on your answer sheet.
- 21. Mark your answer on your answer sheet.  36. Mark your answer on your answer sheet.
E 22. Mark your answer on your answer sheet.  37. Mark your answer on your answer sheet.
:é 23. Mark your answer on your answer sheet.  38. Mark your answer on your answer sheet.
E 24. Mark your answer on your answer sheet. 39, Mark your answer on your answer sheet.
E 25. Mark your answer on your answer sheet.  40. Mark your answer on your answer sheet.
=
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PART 3

TIVNALIY

g
—

Directions: You will hear some conversations between two people. You will be asked to

answer three questions about what the speakers say in each conversation. Select the best
response to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The
conversations will not be printed in your test book and will be spoken only one time.

41. What is the problem? 44. Where does the conversation likely
(A) The floor of the hotel lobby is dirty. take place?
(B) Some guests have lost their (A) On a town street
luggage. (B) Over the phone
(C) The receptionist has called in sick. (C) At a movie theater
(D) The hotel swimming pool is out of (D) In a library
order.
45. What does the woman do to help?
42. What does the man say he will do? (A) She brings the man to Tim’s Trucks.
(A) Go to a guest’s hotel room (B) She gives him a map.
(B) Put up a sign (C) She gives him directions.
(C) Collect fresh cleaning products (D) She tells him to take a bus.

(D) Speak to his colleague
46. Why does the man want to go to Tim's

43. What does the woman suggest? Trucks?
(A) Closing the hotel lobby (A) To sell a truck
(B) Making an announcement (B) To visit a friend
(C) Hiring a new member of staff (C) To pick up a part
(D) Purchasing a new doormat (D) To attend a meeting

www.nhantriviet.com
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47.

51.

92,

What did the man recently do?

(A) He worked for a telephone
company.

(B) He lost his account number.

(C) He bought a new computer.

(D) He moved to a new city.

What does the woman say about
accounts with Easycall Phones?

(A) They cannot be used for
international calls.

(B) It is easy to transfer them to a new
location.

(C) They can be cancelled at any time.

(D) The bill can't be paid at a post
office.

What will the man probably do next?

(A) Fill in a job application

(B) Complain to the woman's manager
(C) Tell the woman his new address
(D) Open a new account

What is the conversation about?

(A) Buying new furniture

(B) Looking at new computers

(C) A new television for the break room
(D) Selling magazines

Why is the woman worried about ATD
products?

(A) They are too expensive.

(B) The guality might not be good.
(C) They don't deliver on time.

(D) The designs are poor.

What does the man want to do after
work?

(A) Pick up the new chairs

(B) Have a look at chairs in the store

(C) Read the catalog

(D) Measure the break room’s
dimensions

53.

57.

Where most likely does this
conversation take place?

(A) At a bus stop
(B) At a train station
(C) On a bus

(D) At a museum

What is the woman concerned about?

(A) Not having enough money
(B) Forgetting her umbrella
(C) Being late for work

(D) Not seeing an art exhibit

What does the man suggest the
woman do?

(A) Visit a different museum

(B) Go back to her hotel

(C) Speak to tourist information
(D) Ask the bus driver

What is the problem?

(A) The woman forgot her password.

(B) The woman can't see her uploaded
pictures.

(C) The woman's computer is not
working.

(D) The woman's camera is broken.

What does the man say the woman
needs to do?

(A) Sign up for a new account
(B) Activate her account

(C) Add more photos

(D) Pay a registration fee

When did the man send the e-mail?

(A) Yesterday

(B) A week ago

(C) A few hours ago
(D) Right away



99.

61.

What problem does the woman
mention?

(A) Her printer is broken.

(B) Her bank account has been
overcharged.

(C) She has received some incorrect
items.

(D) She cannot find her way to a store.

What does the woman say she did
yesterday?

(A) Arranged a meeting

(B) Placed an order

(C) Replied to an e-mail

(D) Cancelled a contract

What does the man say he will do
next?

(A) Speak to a colleague
(B) Open a store

(C) Cancel an order

(D) Mail a catalog

Where do the speakers probably work?

(A) At a musical production
(B) At a movie theater

(C) At a hospital

(D) At a sports auditorium

Why is the man concerned?

(A) He has too much work to do.

(B) Posters are expensive.

(C) The musical got bad reviews.

(D) Not enough people will come.

What does the man suggest?

(A) Printing 750 posters
(B) Cancelling the show
(C) Moving the musical
(D) Changing the posters

65.

67.

70.

What change does the woman
suggest?

(A) Registering an address

(B) Changing a supplier

(C) Renovating a room

(D) Purchasing some electronics

What is the man concerned about?

(A) Gas prices

(B) Safety procedures

(C) Government policies

(D) Employee job performance

What might the children be asked to
do?

(A) Cut back on energy usage
(B) Change schools

(C) Help with shopping

(D) Carry out chores

Why is the man calling?

(A) To sell Internet service

(B) To ask how many people live in the
home

(C) To ask for the woman’s opinion

(D) To make an announcement

What does the woman say happened
to her son?

(A) He still lives in her home.
(B) He died in a car accident.
(C) He moved out.

(D) She never had a son.

What does the woman say about her
daughter?

(A) She moved out also.

(B) She won't move out for a few years.
(C) She is missing.

(D) She is sleeping.

> GO ON TO THE NEXT PAGE
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PART 4

Directions: You will hear some short talks given by a single speaker. You will be asked to

answer three questions about what the speaker says in each short talk. Select the best
response to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The

www.nhantriviet.com
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talks will not be printed in your test book and will be spoken only one time.

71. Who most likely is the speaker? 74. What is the reason for the
(A) A police officer advertisement?
(B) A radio announcer (A) To inform listeners of a product
(C) A truck driver (B) To announce a product recall
(D) A doctor (C) To advertise a new location
(D) To change product launch dates
72. What does the speaker suggest
listeners do? What does the speaker say about the
(A) Install a security device product?
(B) Visit a gas station (A) It is very cheap.
(C) Take an alternative route (B) It will fire up your metabolism.

(D) Check oil levels regularly

73. According to the speaker, what can

(C) It will make you unhealthy.
(D) It will give you more energy.

listeners find on the TV channel? What are the listeners given if they
(A) A nature documentary call?
(B) Weather updates (A) A free bottle of pills
(C) Local sports news (B) A mind booster
(D) Detailed traffic information (C) A discount
(D) A workout plan



7.

78.

79.

81.

82.

According to the message, what is
Hoolahan Investments known for?

(A) Being the richest

(B) Having the most branches

(C) Offering the best interest rates
(D) Excellent customer service

According to the speaker, what can
guests do on the website?

(A) Open a new account
(B) Apply for a job

(C) Transfer funds

(D) E-mail a manager

Why should listeners press 17

(A) To report a lost card

(B) To make a withdrawal

(C) To hear their account balance
(D) To find a branch address

Who are the speaker’s audience?

(A) High school students
(B) A yoga class

(C) Office workers

(D) Friends

What is the seminar building across
from?

(A) An office building
(B) A train station

(C) A parking lot

(D) A bus station

What is probably the easiest way to get
to the seminar?

(A) By train
(B) By bus
(C) By car
(D) By taxi

87.

Where does the speech most likely
take place?

(A) At a restaurant

(B) At a main office of a company
(C) At a department store

(D) At a movie studio

What is Stephanie Lucas going to
discuss?

(A) Her employment history
(B) A new line of products

(C) Recycling procedures

(D) Successful sales strategies

What will take place on Saturday?

(A) A meeting with shareholders
(B) A business seminar

(C) A meal at a restaurant

(D) A wedding

Who most likely is the speaker?

(A) A book critic

(B) A movie director
(C) A student

(D) A salesperson

What is the book about?

(A) A murder mystery
(B) Historical facts
(C) Success

(D) Work habits

According to the speaker, what will
happen on Friday?

(A) The book will be printed.
(B) The book will go on sale.
(C) The book will be proofread.
(D) The book will stop selling.

» GO ON TO THE NEXT PAGE
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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts,
and directions are given for each part. You are encouraged to answer as many questions as
possible within the time allowed.

You must mark your answers on the separate answer sheet. Do not write your answers in your
test book.

PART 5

Directions: A word or phrase is missing in each of the sentences below. Four answer choices
are given below each sentence. Select the best answer to complete the sentence. Then mark
the letter (A), (B), (C), or (D) on your answer sheet.

B  www.nhantriviet.com

101. Sara would be your most ______ - source 104. _______ of 7 or more must make a
for information, as she specializes in reservation at least 24 hours ahead of
this area. time to be guaranteed a table.
(A) use (A) To group
(B) using (B) Groups
(C) useful (C) Grouped
(D) usefully (D) Grouping
102. When the copier ... , you have to 105. All requests for gas reimbursement
call the service provider to come and must be accompanied _____ - areceipt
fix it. and turned in to the managers by the
(A) picks up end of the week.
(B) hangs up (A) to
(C) breaks down (B) over
(D) turns down (C) by
(D) within

103. To operate legally in this state, you
must have a business ...

106. We must all work togetherto ______ B

(A) license accidents from happening.
(B) licensor (A) begin
(C) licensed (B) hurry
(D) licensing (C) prevent
(D) enhance

Comprehensive TOEIC Training - 1000 Practice Test ltems



107.

108.

109.

110.

111,

Mr. Najera, known for his generosity,
gave ....... chauffeur a hefty bonus at
the end of the year.

(A) he
(B) his
(C) him
(D) himself

Not only is Mr. Brown stepping down
from his position on the board, but he
is _______ moving to Florida.

(A) besides
(B) plus
(C) and
(D) also

The city government is very ...
about preventing toxins from getting
into the municipal drinking supply.

(A) concerns
(B) concerned
(C) concerning
(D) concern

Cassandra is no longer the only one
who knows how to reboot the system,
because she _..___. this information
with her colleagues.

(A) has shared
(B) to share
(C) sharing
(D) was shared

Juantin Beverage’s tea bags are
individually wrapped in foil ...____to
protect the product’s freshness as to
add its aesthetics.

(A) so far

(B) so that
(C) as much
(D) as long as

112.

113.

114,

| took a tour of the manufacturing
-amum-- 10 learn how my favorite snack is
made.

(A) facility

(B) publication
(C) discussion
(D) agreement

Mr. Halverson recognized his secretary
for __.._.. keeping him on track and
being so versatile.

(A) exactly

(B) haphazardly
(C) jointly

(D) consistently

It is important to obtain permission to
share contact information ...
identifying your references on job
applications.

(A) just as
(B) yet

(C) before
(D) so that

115. The company spokesman had been

briefed __.._.. by the Director of
Security before he gave his press
conference to the media.

(A) full

(B) fullness
(C) fuller
(D) fully

116. The slow Internet speed has created a

long ... - in the time it takes to
respond to customer inquiries.

(A) late
(B) delay
(C) out
(D) leng

» GO ON TO THE NEXT PAGE
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PART 6

Directions: Read the texts that follow. A word or phrase is missing in some of the sentences.
Four answer choices are given below each of the sentences. Select the best answer to
complete the sentence. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 141-143 refer to the following article.

Doors Closed for Good

After serving our community delightful breakfast treats for over fifty years, the Pancake House
has officially closed its doors for the last time. _______ adults and children alike are sure to miss
141. (A) Past
(B) Both
(C) Nor
(D) These

their famous smiley-face, chocolate-chip pancakes.

Proprietors Bob and Jane Dough chose to ... - their customers at their last meal service
142. (A) address
(B) cpinion
(C) process
(D) find

this morning: “We have so enjoyed serving you delicious, good food for over 5 decades.
We're sad to close our doors but know it's time for us to enjoy our retirement.”

to their plans to fully retire, Bob and Jane expressed their intention to relocate to sunny
143. (A) In contrast
(B) Even if
(C) Instead
(D) In addition

Miami.

The Pancake House will surely be missed!

26 Comprehensive TOEIC Training - 1000 Practice Test ltems



Questions 144-146 refer to the following e-mail.

To: All Managers
From: Sandy Rinkle
Subject: Employee Reviews Are Due.

This is a reminder that all employee reviews are due by the end of the week. After | have looked
over all the reviews, | will identify employees who should attend a seminar led by Grant Griffin,
who ... them on improving their customer satisfaction scores.
144. (A) instruct

(B) will instruct

(C) will have instructed

(D) instructed

The seminar will take up - 2 hours, every day, for 3 weeks.
145. (A) already

(B) most

(C) timely

(D) about
Attendance at these seminar sessions will be _.__.__ , and we expect you to follow up with

146. (A) requirement
(B) require

(C) required
(D) requiring

your employees when they complete their training.

GO ON TO THE NEXT PAGE
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PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper
articles, letters, and advertisements. Each text is followed by several questions. Select the
best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 153-154 refer to the following letter.

Dear Educators

We know schools are tightening their budgets, and the first money to disappear is probably that for extra
resources for your classroom. We want to support you teachers and are currently offering five grants based
on a variety of subjects ranging from math to reading to technology.

These grants offered by our organization provide the opportunity to enrich your students’ learning in
meaningful ways. It takes less than five minutes to apply for each grant, and the prizes will be awarded this
school year, so apply now at www.helpforteachers.org.

Help for Teacher's Organization

153. What is the main purpose of this letter? 154. What was mentioned about the

(A) To advertise resources to educators application process?
(B) To inform readers of available funds (A) It requires a sponsor’s approval.
(C) To encourage budget increases (B) It is very simple and quick.
(D) To communicate benefits of (C) It will be available next school year.
education (D) It can be all done by phone and
mail.

Comprehensive TOEIC Training - 1000 Practice Test ltems



Questions 155-156 refer to the following advertisement.

Get a

FREE PRINTER

N with purchase of any Techy Laptop.

Offer is good while supplies last.
Offer is also subject to change or cancellation at any time.
Restrictions apply to sale items and
are subject to change without notice.

155. What is required to receive equipment
at no cost?

(A) Buying a computer
(B) Purchasing a printer
(C) Buying a sale item
(D) Bringing in a coupon

156. What is true about the deal advertised?

(A) Everyone is guaranteed a free
printer.

(B) Laptop supplies are limitless.

(C) The deal can disappear at the
vendor's will.

(D) Items will be bundled together in
software packages.

> GO ON TO THE NEXT PAGE
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Questions 157-159 refer to the following bill.

Cell Tower Inc.
123 Phone Rd.
Boston, MA 03224
800-U-CALL-US

Account Summary, March 2015

Previous Balance $87.20
Payment Posted 3/1/15 $-87.20
BALANCE $0.00

Recurring Plan Charges - This is based on
your rate plan’s basic monthly charges. If your
rate plan changes it will display here. If you $79.99
change your rate plan mid-cycle, your bill will
be prorated appropriately.

Overage Charges — Anytime you exceed the
number of minutes allowed by your rate plan
(voice or data), your additional minutes/
kilobytes will be listed in this section.

$0.00

Other Charges (loyal customer discount) -
Any adjustments to your service, whether they
are a charge or a credit, will display in this
section. Iltems that may appear here include $-3.92
the purchase of a new phone or accessory, a
late payment charge or a download (AT&T
Mobile Purchase) charge.

Required Government Taxes — Taxes and
surcharges are applied to your wireless
service based on rates determined by federal,
state and local laws. These charges are
generally applied to recurring monthly

, $713

charges, local usage, toll usage and roaming
usage. The actual charges will vary,
depending upon the particular tax, taxing
authority, and the state, city or county where
you reside.

Total Current Charges - This is the amount

due for payment for the specific billing period,

which includes usage charges, government $83.20

taxes, credits, adjustments and other charges.
This amount does not include any past-due
charges from a previous billing period.

32 Comprehensive TOEIC Training - 1000 Practice Test ltems
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